TATTEJIEKOM

JloroBop 06 oxazanun ycuayr css3u Nel00742928/2024

r. Kazann « » 20 T.

[Ty6nmunoe aknuoHepHoe obOmecTBo «TaTrenekom», MMeHyeMoe B AanbHeiimeMm «OmepaTop CBS3W», B JIHIE AUPEKTOpa MO paboTe ¢ rocyAapCTBEHHBIM
cermenToM HypTnunoBoii I'ynpHa3 PenatoBHsl, neiicTBytomniero Ha ocHoBanuu JloBepeHHOCTH Ne392-16 ot 07.07.2023 . ¢ oxHOM cTopoHBl, 1 HikHeKaMcKuid
XHUMHUKO-TEXHOJIOTHYECKUI MHCTUTYT ((uiauan) ¢enepaibHOro rocyAapcTBEHHOrO OO/HKETHOTO 00pa3oBATENBHOrO YUPEXKICHHs BBICIIEro 00pa3oBaHHs
«KazaHCckuil HAaIlMOHANBHBIA MCCIIEN0BATENLCKUN TEXHOJIOTMYECKUI YHUBEPCUTET», UMEHYEMOe B JAJIbHEHIIeM «3aKa3yuK», B JIMIE JTUPEKTopa AXMETOBA
Wnepapa I'ymepoBuua, AeHCTBYIOIIET0 Ha ocHOBaHMU JToBepeHHocTH Ne90-201/7-1-1/01 ot 13.12.2023 1. ¢ apyroii CTOpOHBI, (MMEHyeMbIC B JalIbHEIHIIIEM
«CTOpOHBI»), 3aKIIFOUMIN HacTosLMiA JloroBop:

Ha OCHOBAaHHH:

®enepanbHoro 3akona Ne 223-03 «O 3axynkax TOBapoB, padoT, yCIyT OTAENbHBIMH BUAAMHU IOPUIHIECKHX JIHI " 1

paznena 2 . 1, . 41 ITonoxenus o 3akynke ®I'BOY BO «KHUTVY », 3akiioumiy HACTOSIMI JOroBop (nanee - Jlorosop)

B COOTBETCTBHH ¢ I'paxknaHckuM kojekcoM PO, denepanbubiM 3akoHoM 0T 7 mross 2003r. Ne 126-D3 «O cBA3M» 0 HUKECIEAYIOIIEM:

1. OIIPEJIEJIEHMUSI:
«PacyeTHbIii mepHoI» 03HAYACT KAJICHAAPHBIH MECHIl, B KOTOPOM OBLITH OKa3aHbI Y CIyTH CBsA3H 3aKa34uKy.
«CTopoHbI» 03Hauaet Oneparop cBs3u 1 3akazuuk. OnepaTop CBA3U U 3aKa3uMK [0 OTACIBHOCTH MOTYT TaK)Ke UMEHOBAThCS «CTOPOHOIM».
«Tapud/Tapudnprii naan» o3HayaeT IeHy, 0 KOTOPOH IPOUCXOMUT pacdeT 3a OKa3aHHbIE Yciyru cBs3u Mexay Croporamu/CoBOKYITHOCTB
IIEHOBBIX YCIIOBUH, Ha KOTOPBIX OrepaTop CBA3M NMpeJIaracT Ioib30BaThCsl OHON MM HECKOIBKHMH yCITYTaMU CBS3H.

1.4. «YCJIyrd CBSI3W» 03HAYAIOT YCIYTH MECTHOM M BHYTPH30HOBOIT Tee()OHHOM CBSI3U, YCIYTH BHYTPH30HOBOI TeNe(QOHHON CBA3H (I FOPUATIECKHX
JIHL, SBISTIOIMXCS 3aKa3dMKaMH CTOPOHHHX OIIEPaTOpOB CBSI3H), YCIYTH CBSI3M IO Iepefade JaHHBIX M TEIeMaTHYeCKUE YCIYTH CBS3H,
IIPeIOCTaBICHNE B IOJB30BAHHE 30HOBHIX LH(POBBIX KaHAIOB, HpefocTaBieHue ycuyr tenerpaduoii cessu (AT/TEJIEKC), mpenocraBieHne
TeJIEMaTHYECKUX YCIIYT CBSI3M, OKA3aHUE YCIIyT MPHEMa TEIerpaMM 110 TeJae(OHY MM JIEKTPOHHOM 10YTe, a TAKXKE MHBIX YCIIYT, TEXHOJIIOTHYECKI
HEepa3phIBHO CBSI3aHHBIX C YKa3aHHBIMU BBIIIE YCIYTaMH CBS3H.

1.5. «Ilonb3oBaTebcKOe 060PYI0BaHHIE) 03HAUACT IIOIH30BATENILCKOE (OKOHEUHOE) 000pYyA0BaHUE, YCTAHOBICHHOE II0 MECTY HaXO0XKICHHS 3aKa3dnuKa
— ropuauyeckoro nuua. ITon MecToM HaxoxaeHUs 3aKka3uuKa — FOPUAMYECKOro JIMIA A1 1eneil HacTosmero Jloropopa NOHUMAETCsl FOPUANYECKHI
anpec 3aka3urka ¥ (MJIM) WHOM aJipec, I0 KOTOPOMY 3aKa3yHK OCYIIECTBISET CBOIO JIESITELHOCTb.

1.6. «IIpaBuiaa» ozHavatoT aerictByromue «I[IpaBuna okazanus yciyr tenedonHol cBsa3n» (yrBepkaeHHbIe [loctanosnenuem [pasurensctea PO ot 09
nekadbpst 2014r. Nel1342); «IIpaBuia oka3aHHs yCIyr CBSI3M IIO Iiepefade NaHHBIX» (yTBepkIeHHble noctaHoBieHueM [IpaButenscrsa PO ot 31
nexadps 2021r. Ne2606); «IIpaBuiia okazaHus TEIEMAaTHYECKUX YCIYT CBS3W» (yTBEp KICHHbIE ocTaHoBieHueM [IpaButensctBa PO ot 31 nexadps
2021r. Ne2607); ITocranonenue IIpaButensctBa PO ot 28 mas 2022 r. N 968 "O06 yrBepxnenuu [IpaBuin okazanus yciyr tenerpadHoi cazn”
«[IpaBuia Oka3aHMs yCIIyT CBSI3H UL LieJIeil TeIeBU3MOHHOTO BEIaHUs U(WIHM) paJuoBelIaHusI»(yTBEePKICHHBIC TOCTaHOBIeHHeM [IpaBuTenscTBa
PO or 22 nexabpst 2006 r. Ne785).

2. MOPEIMET JOT'OBOPA

2.1. Oneparop CBA3M OKa3bIBaeT 3aKa3yMKy YCJIYrH I10 MpeJocTaBieHHIo joctyna k cetu MurepHer ming Hyxn HXTU ®I'BOY BO "KHUTY", He
CBSI3aHHBIC C OCYILECTBICHUEM HPEANPHHUMATEIBCKOI JEsATEeNbHOCTH, HA OCHOBAaHMM HacTosiiero JloroBopa, 3aKiI04aeMOro B COOTBETCTBUH C
3aKOHOZATeNbCTBOM U [IpaBumaMu oka3aHHS YCIyT CBSI3H, yTBepxkIeHHbIMH [IpaButensctBoM Poccmiickoit denepanun, a 3aka3duk OIUIAYHBACT
VYeiyru B HoJTHOM 00bEME Ha YCIOBHAX U B HOPSIIKE, M3JI0KEHHBIX B HacTosieM JloroBope 1 Y CIIOBHAX NPEIOCTaBICHHUs Y CIIYT.

2.2. VYeayru ¥ nopsAaoK UX oKa3aHMs onpesieieHbl B Y CIoBUsX mpejocTapiaeHus Yciayr OnepaTopa cea3u v bianke 3akasa k HacTosimeMy JloroBopy B
COOTBETCTBHH C JACHCTBYIOIIMMU HA MOMEHT OKa3aHus Ycinyru Tapudamu/Tapudapivu miaHamMu Oneparopa CBs3H.

2.3. VYcnoBus npeocTaBieHns Y CIyr pa3MelleHsl Ha opuinansHoM caiite Oneparopa cBs3u (Www.tattelecom.ru).

2.4. IMepeuens Yceiyr, 3aka3piBaeMbIX 3aKa34lKoM, yKa3biBaeTcs B bianke 3akasa, sBISIOMMMCS HEOTEMIIEMOH YacThI0 HacTosmero Jlorosopa.

2.5. JIro0as yciyra moxeT ObITh 0kazaHa OnepaTopoM CBSI3H TOJIBKO MPH HAJTWYUU TEXHUYECKOH BO3MOYKHOCTH €€ OKa3aHMs.

3. IMPABA Y OBSI3AHHOCTH CTOPOH

3.1. Omneparop cBSI3U UMeeT NPaBo:

3.1.1. W3mensTh Tapudbl Ha YCIYTH B MOPSIIKE, ONPEASICHHOM 3aKoHOoAaTeIbeTBOM P, HacTosiM J[oroBopoM U Y CIOBUSIME MPEJOCTABICHHUS Y CITyT
OmnepaTopa cBA3H.

3.1.2. B ciyvae Hapymenus 3aka3udMkoM TpeOoBaHHMil, ycTaHOBIEGHHBIX DenepanbHbIM 3akoHOM «O cBsizuy», [IpaBunamu okasanus YCIyr CBS3H HIA

HacTosuM JIoroBopoM, B TOM YHCJI€, HapyIIEHHUs CPOKOB OIJIAThl OKA3aHHBIX 3aKa34uKy Y CIyT, NPHOCTAHOBUTH OKa3aHHe YCIIyr 10 yCTpaHEHHs
HapyIIEeHHH, YBEIOMHB 00 3TOM 3aKa3duKa.

3.1.3. Ipu ucnonuennn JloroBopa 06 OKa3aHWUM YCIYT CBSI3M JUISL HYXJ OOOPOHBI CTPaHbI, OE30MAaCHOCTH IocylapcTBa U 0OCCIICUEHHs TPaBONOPsAKa
Ormneparop CBs3M He BIIpaBe NPUOCTAHABINBATE U (WJIH) NPEKPaIaTh OKa3aHHUe yCIyT CBA3U 0e3 coracus 3aka3yurka B IMCEMEHHOH (opme.

3.14. IMopy4aTs TpeTbuM JIHIAM 3aKI0UUTh JloroBop oT mMenu Omepartopa cBs3u. IlepenaBaTh MOMHOMOYMS IO HCIOIHEHHUIO HacTosmero Jlorosopa
TPETHUM JIMIAM, B TOM YHCIIE U1 OCYLIECTBIICHHS HH()OPMAIOHHOTO 00CITy)KHBaHUS ¥ pacdeToB 1o J[oroopy.

3.1.5. Oneparop cBsI31 UMEET UHBIE TPaBa, MPELyCMOTPEHHbIE 3aKOHOaTebeTBOM Poccuiickoit denepauun, JloroBopoM 1 Y CIIOBUSIMU TIPEIOCTaBICHUS
VYenyr.

3.2. Omnepartop cBsI3u 00s13yeTcs:

3.2.1. Oxa3biBaTh 3aka3unKy YCIyTH B COOTBETCTBHHM C 3aKOHOZAaTeNbCTBOM Poccuiickoit ®enepanum, IlpaBmmamy oxazaHUS yCIyr CBSI3H,

HallMOHAJIPHBIMU CTaHAapTaMH, TCXHUYECKMMHU HOPMaMHW W MNOpaBUJIaMH, JHULCH3UAMH, a TaKXE HACTOALIUM HOFOBOPOM U YCIOBUSAMH
IpeaOCTaBIICHUA YCHyT.

32.2. ObecrieunTh HaJIekKalIee Ka4eCTBO Y CIIyT B IpeAenax 30HbI o0cmy)xuBanus Oneparopa cBs3u.

3.2.3. ITo 3asBkaM 3aka3dynKa yCTPaHsITh B yCTAHOBJICHHBIC CPOKU HEHCIIPABHOCTU M MOBPEKICHUS CETU B 30HE 00cmyxuBanust Oneparopa CBs3U; B TOM
YHCIIe 3a CUeT 3aKa3uuKa, eCIIU MOBPEXKICHUS MPOU3OLLIH IO €r0 BUHE.

324. CoOmoaaTh CPOKH M MOPAIOK YCTPaHEHUs HeHcHpaBHOCTeWd B ceTd Omneparopa CBs3H, NPENSTCTBYIONMX IOJIb30BAHUIO YCIyraMH COTJIACHO

«VIHCTpYKIMH O MOpPSAKE YCTPAHSHUsI MIOBPEXKICHUN M yueTa 3asBIICHUH, IIOCTYNAOMNX B OI0pO PEMOHTA Ha MECTHBIX TelIe()OHHBIX CeTsIX» (yTB.
Musceszu PO 01.04.1994) u BHytpeHHumu nokymentamu ITAO «Tarrenexkom», pa3MmelieHHbBIMH Ha oduuuambHOM caiite Oneparopa CBs3H
(www.tattelecom.ru).

3.2.5. Bectu ydeT u Tapu(UKAINIO IPEJOCTABICHHBIX 3aKa3unuKy Y CIIyT.

3.2.6. U3Bemmars 3aka3unka 00 u3MeHEeHHH Tapu(oB/Tapu(HBIX MIIAHOB Ha YCIIYTH, MOMISKAIINX TOCYIAPCTBEHHOMY PEryIHPOBAHHIO, Yepe3 CPencTBa
MaccoBoii nHdopMalru, 06 n3mMeneHnn TaproB/TapuHIX MIAHOB HA OCTaJbHBIC YCIyrd — MOCPEACTBOM pa3MelieHus] HHbOpMalu B opucax
npojax M obcmyxuBanus OmepaTopa CBs3W, 4Yepe3 CpPEICTBA MaccoBOW MH(GOPMAIMHM WM IyTeM ITyONMKaluu OOBSBICHHS Ha cepBepe
TeneMaTHIeckux ciyx6 Onepatopa cBsisu. (M3Bemenue 06 n3aMeHeHHH Tapu(oB/TapubHBIX TTAHOB Ha Y CIYTH MPOU3BOIUTCS HE MeHee uem 3a 10

(mecsATh) AHEH N0 BBEACHHS HOBBIX TapH(OB/TapH(HBIX IIIAHOB). —
3.2.7. BBIIOJHSATE MHbIC 06S3aTEILCTBA, IPEIYCMOTPEHHBIE 3aKOHOATeNLCTBOM Poccmiickoii 1EREA3H HERes Akanok ¢2.01,2024 14:54, GMT+03:00 / \
Yenyr cesisu. a8b04f34-c764-45ef-85e0-791dd1c284ca | :I |

Crpanvua 113 9 \\7/



33.4.
3.3.5.

3.3.6.
3.3.7.

3.3.8.

34.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

4.
4.1.

4.2.
4.3.

4.4.

4.6.

4.7.

4.8.

4.10.

4.11.

4.12.
4.13.

4.14.

4.15.

3aka3unkK MMeeT NPaBo:

IpenpsaBIsATh OpETEH3HU B TeueHue 6 (LIECTH) MECALEB CO JHs OKa3aHHMsA YCIyrd CBA3M, OTKa3a B €€ OKa3aHWHU WIIH JHs BBICTAaBIEHUs CUeTa 3a
OKa3aHHYIO Y CIIYTy CBSI3H B IIOPsKE, IPEAYyCMOTPEHHOM JIEHCTBYIOMIUM 3aKOHOATENbCTBOM.

TpeboBaThb ycTpanenus HeucpaBHOCTel B ceT OmepaTopa CBs3H, IPEMATCTBYIONINX MIOIB30BAHUIO Y CITyraMu, IyTeM HallpaBIeHHUs 3asiBKH B aJpec
Oneparopa CBsI3H.

OrtkazaTbesi B J11000€ BpeMst B OZIHOCTOPOHHEM IIOPSJIKE OT UCIIOJIHEHHUs HacTosllero Jloropopa, mpH yCIOBHH OIUIAThl (hPaKTUYECKU IIOHECEHHBIX
OmepaTopoM CBSI3H PaCXOAOB 110 OKa3aHHIO 3aKa3uuKy Y CIIyT.

OrtkazaTbesl OT OILTAThI Y CIIYT, IPEOCTABICHHBIX 3aKa3uuKy O€3 ero Corjiacus.

Ha3nayate mo cornmacoBanmio ¢ OnepaTopoM CBsI3H HOBBIH CpPOK OKa3aHHMs YCIyr, €CIM HECOOJIOJCHHE CPOKOB OBLIO OOYCIIOBICHO
00CTOSITENbCTBAMHU HEIIPEOJOIUMOI CHIIbL, O KOTOPBIX 3aKa3uHKy OBLIO COOOIICHO O UCTEUCHHS HA3HAYCHHOTO CPOKA OKA3aHUs Y CIIyT.
ITpou3BoauTh NpEABAPHUTEIEHYIO OILIATy Y CIIyT 0e3 OrpaHHYeHHs pa3Mepa OIUIaThl.

Bocronp30BaThCs YCIyroif pacChUIKH INIATeXKHO-PACUETHBIX JTOKYMEHTOB IO 3JIEKTPOHHOM ITOYTe, yKa3aB ajpec pacchUIKH B bianke 3akaza mim
IIyTeM 3aKII0YeHHs «/loMOTHUTEIbHOIO COTTIAIleH sl Ha JOCTaBKY KOIMII CUETOB IO JIEKTPOHHOMU MOYTE.

3aka34yMK UMEET UHBIE NpaBa, MPEAYCMOTPEHHbIE 3aKOHOJaTebCTBOM Poccuiickoit @eneparyu, JJoroBopoM 1 Y CIIOBUSMHU NPEAOCTaBICHUS Y CIIYT.
3aka3uuk 06s3yerTcs:

B nonHom o0bemMe M B CPOKH, YCTAHOBJICHHBIC HAcTOSAINUM J[OroBOpOM M YCIOBHSMH IPENOCTABICHHUS YCIyr OIUIAYMBaTh BCE BUIBI YCIYT,
MPEeIOCTaBIsIEMBIX 3aKa3urKy 1o J[oroBopy, YCI0BUsIM NPEIOCTABICHU YCIIYyT, a TAKKe MO 3asBJICHUIO 3aKa34nKa W/WIN IyTeM OCYLIECTBICHHS
KOHKITIOICHTHBIX JeficTBHil. B monHoM 00beMe omtatuts Yeryru/Bo3MecTuth OnepaTopy CBSI3U, IPUIHHCHHEIE €My YOBITKH 32 IEPUOL OTCYTCTBUS
BO3MO)KHOCTH I110J1b30BaHuUsl Y cilyraMu He 1o BuHe OmnepaTopa CBs3H.

Vcrons30BaTh OKOHEYHOE 00OPYJOBaHHE ISl HYX] MHBIX, Ye€M JIMYHBIC, CEMEHHbIC, OMAIIHUE U APYrue, He CBS3aHHBIC C OCYIIECTBICHHEM
MpeIIPUHUMATEIBCKON IS TeIbHOCTH.

Ipenocrasisare Onepatopy CBsI3U B TedeHue 15 (IATHAAIATH) JHEH O THS 3aKiI0ueHNs JloroBopa JOCTOBEpHBIE CBENICHHS O JIMIAX, HCIIOIb3YOIIHX
II0JIb30BATEIbCKOE (OKOHEUHOE) 000pynoBaHHEe 3aKa3uHKa, 3aBEPEHHBIN YIOJHOMOYCHHBIM IIPEICTABUTENICM 3aKa3unKa, COAepIKalnil (haMuInH,
HMEHa, OTYeCTBA (IIPH HAIWYUM), JAThl POXKACHUS, PEKBU3HTHI JOKYMEHTA, YIOCTOBEPSIOIIETO IHYHOCTh (HAUMEHOBAHHUE, CEpHsA H HOMeEp, JaTa
BBIJIa4¥, HaMEHOBAHHE OpraHa, BBIJABIIETO NOKYMEHT, WIM KOJ IIOJpa3[eleHus), a B Clydae CMEHBI JIHI, HCIOJb3YIOINX 00OpyIOBaHHE -
NIPEIOCTaBIATh COOTBETCTBYIOIINE IOCTOBEPHBIE CBEACHNUS O HOBBIX MOJIB30BATEIIX HE Mo3nHee 15 (IATHaguaTH) IHEW co JHs, KOraa eMy CTajlo
H3BECTHO O TAKOM M3MEHEHHUH.

Ipenocrasuars OnepaTopy CBs3M JIOCTOBEPHBIC CBEICHUS 00 N3MEHEHUSIX HaMMEHOBaHUS ((PMPMEHHOIO HANMEHOBAHUS) U MECTa HAXOXKACHUS B
CpOK, He IIpeBBIMAalomuii 15 (IATHaqIaTH) KaleHTapHbIX THEl co THS H3MEHEHHS yKa3aHHBIX CBEACHUH.

B nepuon neiictBus Hacrosuero JloroBopa, B cpok He 6osee 3-x (Tpex) AHei, yBenoMuts Oneparopa CBsi3H O JJI00OM U3MEHEHUH CBOMX PEKBU3UTOB.
B npotuBHOM citydae mo0asi mepenucka, HampasiaeHHas OnepaTopoM CBs3U IO ajpecy, ykazaHHOMY B paszfene 10 JloroBopa, OyzmeT cHHTAaTHCS
HaJUIeKAIIM YBEIOMICHHEM.

BbInonHATE MHBIE 0053aTENbCTBA, NMPEAyCMOTPEHHbIE 3aKoHOAaTenbcTBOM Poccuiickoit Deneparmy, HactosmmM JloroBopoM M YcioBHAMHU
TIpeIoCTaBIeHHs Y CITyT.

®OPMbI 1 CPOKH PACYHETOB

dopma (cucTema) OIIIaThl OKa3aHHBEIX 3aKa34uKy Y CIYT MOXET OCYIIECTBIATHCS 110 a0OHEHTCKOW, HOBPEMEHHON HIIM KOMOWHUPOBAHHON CHCTEME
OILIaThl, 0 00BEMY MPHUHATOH, U (WIN) NEepEeaaHHOM, 1 (MIM) OTHPABICHHOM, U (W1K) 00paboTaHHOM, M (M) XpaHUMOKH MH(pOPMAIUHU JUO0 TIO
(bakTy OKa3aHHs eTUHUIHON YCIyTH, COMNACHO Tapudam/Tapu(HbIM [IaHaM, YKa3aHHBIM B biaHke 3aka3e/3aka3ax, sBISIOMINXCS HEOThEMIEMON
yacTteio Jlorosopa.

3aKa3uuK OIUIaYUBACT Y CIYyrH B COOTBETCTBHUH C JSHCTBYIOIINMHI Ha MOMEHT OKa3aHusl Y Ciyr Tapudamu/taprdapiMu mianamu OmepaTopa CBs3H.
Tapudbl nimy TapudHbIe MIaHbI I OIUIATH Y CIIYT, a TAKXKE CTOMMOCTD HEMOJIHOM €IMHUIIBI TapU(UKALMK yeTaHaBIMBalOTCs OnepaTopoM CBsI3H,
€CIIM HHOI IOPSIIOK He YCTaHOBJICH 3aKOHOAATENIbCTBOM PD.

Pacuernslit nepuon no Yeiayram cocrabiisier 1 (0JMH) KaJleHIapHbIA MECSLL.

Cuer Ha omaTy Yciyr, OKa3aHHBIX B paCU€THOM NEPHO/IE, BHICTABIIAETCA 3aKa3ulKy 10 5-T0 4uCia MECsLa, CIeIYIOIEro 3a pacueTHBIM IEPHOJIOM,
¢ yka3aHHeM oOmLIell CyMMBI ITaTeXa, a Takke ¢ yKa3aHHeM KaKAoro Bujaa Yciyr u crouMocTd. OCHOBaHHEM I BEICTABICHHS cUeTa 3aKa3uuKy
SIBJISIIOTCS IaHHbIE, IIOJIyYeHHBIE ¢ MOMOIBI0 000pynoBaHus OmnepaTopa CBsI3U, HCHOJIb3YEMOro Ul y4eTa 00beMa OKa3aHHBIX Y CITyT.

Omrata mo JloroBopy ocymiecTisiercss 0 (akTy OKazaHUs YCIyr B IIOJHOM OoO0beMe Ha OCHOBAHHWHM aKTa CHAYU-TIPHEMKH OKA3aHHBIX YCIIYT,
MOANUCaHHOro 3aka3zuukoM u McnonHurenem, cyera, cuera-pakTypel, B TedyeHue 7 (cemu) pabo4mx AHEH C JaThl MOMIHMCAHUS MOCIEIHEr0 aKTa
CHAUH-TIPHEMKY OKa3aHHBIX YCIIYT, IPEICTaBICHHBIX HA OYMa)KHOM HOCHTEJIE C IOUTMHHBIME IIOIUCSAMH U IeYaTsMU. B cirydae HenpencTaBieHust
JIF000TO U3 YKa3aHHBIX JOKYMEHTOB, THOO HECOOTBETCTBHS JIIOOOTO M3 yKa3aHHBEIX JOKyMeHTOB DenepansHoMy 3akoHy oT 06 mexadpst 2011 r. Ne
402-D3 «O OyXrantepcKoM y4eTe» Wid yCIoBUsAM JJoroBopa, CpoK OIuIaThl yBEIMYHUBACTCS COPA3MEPHO CPOKY MPEIOCTABICHHUS IOJHOTO KOMITJIEKTa
JIOKyMeHTOB. [IpuMeHeHne (pakCHMHIE B JOKyMEHTaX He JOIYCKaeTCs.

Cuer Ha omnaty Ycayr nocrasisercss OnepaTopoM CBS3U IO ajapecy MO0 MHBIM BHIOpaHHBIM CIIOCOOOM, yKa3aHHBIM B JloroBope, IO pEeNICHUIO
Oneparopa CBsI31 CaMOCTOATENBHO WM Yepe3 TPeThuX JuL. B ciyyae Henonyuenus cuera 1o 15-ro yncna PacuerHoro nepuoja, 3akaz4yuk o0s3yercst
U3BeCTUTH 00 3TOM OnepaTopa CBs3H B TeUCHHUE 3-X (Tpex) pabouux JTHEH.

Henomydenne 3aka3qukoM cdeTa Ha OIUIATy Y CIYT HE SIBILIETCS OCHOBAHHEM JUIS 3aKa3urKa He OIUIAYMBATh Y CIYTH B CPOK.

Ormuara yciyr npou3BOAUTCS JEHEKHBIMH CPEJICTBAMH 110 BEIOOPY 3aKa3unka:

- HAJIMYHBIMH JCHEeKHBIMH CPEACTBAMH B ITyHKTHI OIUIaThl OnepaTopa CBSI3H;

- Oe3HAIMYHBIM IIepeUHCICHHEM depe3 (PUHAHCOBO-KPEAUTHBIC YUPEKAEHHS HA YCIOBHAX, YCTAHOBJICHHBIX (DPHHAHCOBO-KPEAUTHBIMU
YUPEXKIECHUAMU MM MOYTOBBIMHM OT/AEJIEHHMSAMH, Yepe3 MOYTOBbIE OTJEICHUS CBA3H, a TAKXKE C HCIIONB30BAHHEM ILIATEXHBIX CHUCTEM (BKJIIOYAs
TepMUHAIIBI OILTATH Y CIIYT) HCKIIOYUTENBHO 1T0 OaHKOBCKHM PEKBU3HTAM, YKa3aHHBIM B cUeTe Ha Omiary Y ciayr. OCymecTBIIs IIaTexX, 3aKa3uanuK
IIPUHUMAET Ha ce0st OpeMsi pacXo/0B Ha yCIIYTH YKa3aHHBIX YUPEKICHHI, IATEKHBIX CUCTEM (eCIIM OpraHu3alys, IPUHAMAIOIAs IIaTeX, B3UMaeT
C IUIaTeNbIIMKa KOMHUCCHIO 3a IIPHEM IUIATeXa) Ha COOTBETCTBYIONIHI pacyeTHbIH cuer Oneparopa CBS3U.

B cBs13u ¢ Tem, uTo JJoroBop 00 OKa3aHUU YCIIyT CBsI3U npu3HaeTcs myOonuaHbiM (c1.426 'K PD), pakTryeckoe noiabp3oBanue 3aKka3uukoM Y ciiyraMu
OnepaTopa CBsi3U 10CIC OKOHYaHUs Cpoka JeiicTBus JloroBopa 1u60 yMEHbIICHHS TMMUTA (QHHAHCHPOBAHMS SBISIETCS B COOTBETCTBHU C II. 3 CT.
438 I'K PO axnenTtoM 3aka3ankoM odepThl, MpeuIokeHHoH OnepaTopoM CBSI3H, U IIOJIEXKUT PETyIHMPOBAHUIO YCIOBHSIMHE HacTosmiero Jlorosopa.
3aka3uuk, (UHAHCHPYEMbIi M3 OIO/UKETOB COOTBETCTBYIOLIErO YPOBHS, O0S3aH TIOJb30BAaThCS YCIyraMd HCKIIOYHTENBHO B TpeAenax
YCTaHOBJICHHOTO JJAHHOMY 3aKa34MKy JUMHTA O0/PKETHOro (pMHAaHCUpOBaHUS. B ciydae npeBbleHns TUMHUTA (pHUHAHCHPOBAHUS 3aKa3uHK 00s3aH
3aKJIIOYUTH JONONTHUTENbHOE coramenue K JloroBopy uiu HOBBIH JloroBop 1 npousBecTr omnaty Oka3aHHEIX YcyT. [Ipu aTom ecnu 3aka3duk He
3aKJIFOYUT JOTOTHUTENIBHOE COTNIaIeH e MM HOBBII JloroBop 1 GyJeT nonbs3oBaThes (MONy4yaTh) Y clIyraMi, OKa3aHHbIC Y CIIYTH MOUICKAT OILIaTe
3aKa3ulKOM B COOTBETCTBHU C YCIOBUSAMH HacTosiiero Jlorosopa.

Tepron okazanus yenyr: ¢ « 01» sHBaps 2024 r.mo « 31» pexadbps 2024 1.

O6mast cronmoctsb JloroBopa cocraisier 160 398.22 py6. (CTo mecThIecsT ThICAY TPHCTA AEBSIHOCTO BOCEMb pyOIel IBaalaTh JABE KONCHKH), B
1.9. HIC (20%) 26 733.04 py6.

Omtata mo JloroBopy oCyIIecTBIACTCS IIyTeM Oe3HAIMYHOTO pacyeTa 3a CUeT CPEeICTB OT IPHHOCAIIEH TOXOJ AEATeIbHOCTH M0 YKOHOMHYECKOH
cTaThe, PELyCMOTPEHHOM JUIs TAHHOTO BH/A 3aTPaT B COOTBETCTBHH C HOPMATHBHBIMY IIPABOBBIMU aKTaMH.

Mecro ucnionuenus J{orosopa — Pecry6inka Tatapcras.

OTBETCTBEHHOCTbH CTOPOH

5.1

OTBETCTBEHHOCTb B COOTBETCTBHH C JICHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit deneparmin.

5.2.

3a HEHCIIOJHEHUE WIIH HCHAJJIC)KAIEC HCIOJIHCHUE CBOUX O6$I3&T€J'H)CTB, YCTAaHOBJIEHHBIX HACTOSAIIUM IIOI‘OBOpOM, CTOpOHLI HECYT

B ciyuae npocpouxu nenonsennst 3akasunkom o0s3atensers no oware Llensr JIoroBopspsbe jai Uepes /Inaisk 22.012024 1454 GMT03:00 / \
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7.2.

7.3.

7.4.

7.5.

7.6.

7.7.
7.8.

*

8.2.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

15. AJAPECA U BAHKOBCKHUE PEKBU3UTbHI CTOPOH a8b04f34-c764-45ef-85e0-791dd1c284ca | I::I' |

YCTaHABIINBACTCS B pa3Mepe OJHOI TPEXCOTOH AeHCTBYIONIEl Ha IeHb YIUIaThl HEYCTOWKH cTaBKHU peduHancupoBanus L{enTpansHoro 6anka Poccuiickoi
Degepaniiy OT CyMMBI HEHCIIONTHEHHOTO 00513aTeNIbCTBA.

5.3. 3aka34nk 0CBOOOXKIAETCS OT YIUIAThl HEYCTOWKH, €CIM IOKAXKET, YTO MPOCPOUKa UCHIOIHEHHUS YKa3aHHOTO 00s13aTeNbCTBA MPOU30IILIA BCIICACTBHIE
HETIPeOI0IMMOI CHIIBI MM 110 BUHE McrionHuTes.

5.4. B ciydae mpocpouky ucnonHenus VicronHuTeneM 00sA3aTeNbCTB (B TOM YHCIIE TAPaHTUIHHOTO 00513aTeIbCTBA), MPEAYyCMOTpeHHBIX JloroBopoMm, a
TAaK)Ke B MHBIX CIIy4asX HEHCIOJIHECHMS WM HEHAUIeKAIero ucronHenus Vcronnurenem 00s3aTensCTB, NpeaycMOTpeHHbIX Jloroopom, Hcnonuurens
00s13aH OILIATUTH HEYCTOUKY (IITpadbl, IEHN) HA OCHOBAaHUH TpeOoBaHuUi 3aka3unka o0 omnaTe HeyCTOUKH (mTpadoB, HeHell).

5.5. Ilenst HaunciseTCs 3a KaXK/Ibli I€Hb IPOCPOYKH HCIIONHEHNs VicroHuTeIeM 00513aTeNbCTBA, IPEIyCMOTPEHHOIO JOrOBOPOM, U YCTaHABINBACTCS B
pa3mepe 0,1% OT LeHBI JOroBOpa, YMEHBIIEHHONH HA CyMMY, IIPONOPIHOHATBHYIO 00BEMY 005I3aTeNbCTB, IPEIYCMOTPEHHBIX JOTOBOPOM U (paKTHYECKH
HCTIONHEHHBIX Vcnonnurenem.

5.6. 3a HeHaulekamiee HCIONHEHHEe VcromHuTeneM 0053aTeNnbCTB, MPEAYCMOTPEHHBIX JIOTOBOPOM, 3a HWCKIIFOYEHHEM IPOCPOYKH HCTIONHEHUS
VicrionHuTeneM 00s3aTeIbCTB, IPEIYCMOTPEHHBIX IOroBOpoM, McHoHNTeNb BRIINTaUMBaeT 3aKka3unky mrpad B pasmepe 0,1% LeHs! qorosopa.

5.7. HcnonHutenb OCBOOOXKIAETCS OT YIUIATBI HEYCTOMKHU, €CIM JOKAXEeT, YTO MPOCPOUYKAa HCIOIHEHHS YKa3aHHOrO 00s3aTelbCTBA IIPOU3OILIA
BCJIE/ICTBHE HEIPEOJOIMMOM CHIIBI MU [0 BUHE 3aKa3uHKa.

PA3SPEIIEHHUE CIIOPOB
B ciiyuae Bo3HHKHOBeHHsT Mex 1y CTOpOHaMH JTIOOBIX CIIOPOB MITH Pa3HOTIIACHIA, CBSI3aHHBIX C HACTOSIIMM JI0roBOpOM, MO0 HEUCTIOTHEHHEM JTI000H
n3 CTOpoH 00s13aTeNbCTB IO HacTosAmeMy JloroBopy, CTOpPOHBI MOIBITAIOTCS UX PA3PEIIHTh ITyTEM epEeroBOPOB.
CobmosieHne  1ocyIeOHOTO MPETEH3HOHHOTO TOPSJIKA yPEeryJINPOBAaHUS CHOPOB sBISIETCS 00s3aTenbHbIM. CpPOK pPaccCMOTpPEHHMS INIPETeH3MiH
YCTaHABJINBACTCS B COOTBETCTBUH C JICHCTBYIOLIMM 3aKOHOJATEIECTBOM.
B cnydae HemocTikeHMs coriacusl npH neperoBopax CTOpPOHBI MMEIOT MpaBO oOpaTHThcs B ApOutpaxHsiii cyn PecnybOmuku Tartapcran B
COOTBETCTBHHY C ACHCTBYIOIINM 3aKOHOJATEIECTBOM PD.

CPOK JIEMCTBHSI M TOPSIJIOK IMMPEKPAIIIEHUSI JOTOBOPA

Hacrostmmit JlJoroBop BCTynaeT B CUITy M CTAHOBHTCS 00s13aTebHBIM JUlst CTOPOH € MOMEHTA €ro IIOAITHCAHN U ieicTBYeT 10 «31» nekabps 2024 .

(CpoK JieiicTBYA), @ B 4aCTH B3aUMOpacyeToB — /10 UcoiHeHUs: CTOPOHAMH CBOMX 0053aTEIIbCTB.

Ecnu 3akazuuk noamazmaer nox aeicrue cr. 51.1 dexpepanbroro 3akona ot 7 utoig 2003 r. Nel26-®3 «O cBsa3u», Ykasza [Ipesunenra PO or

23.11.1995 1. Nel1173 «O Mepax 10 OCYLIECTBICHUIO YCTOWYNBOTO (DYHKIIMOHUPOBAHUS OOBEKTOB, 00ECIICYNBAIOLIMX O€30MIaCHOCTh TOCYAapCTBay

U IPOROIDKAeT 3a MpefenaMu Cpoka JeHcTBHs JloroBopa IONB30BaThCS YCIyraMu, TO CPOK AeicTBUs JloroBOopa B OTCYTCTBHE 3aKJIFOUEHHOIO

rocyaapcTBeHHOro JloroBopa Ha HOBBIN CPOK MPOAJIEBACTCS HA COOTBETCTBYIOLIMIT TIEPHO/ OJIb30BaHKs Y CITyraMy ¢ 00s13aTebHO# omtaToi Yemyr

B COOTBETCTBHH C ycIoBUsIME JloroBopa.

VI3MeHeHne CyIEeCTBEHHBIX ycIoBuil JloroBopa pH €ro UCIOIHEHUH He JOITyCKaeTcs, 3a HCKIIIOUSHHEM UX H3MEHEHHS 110 COITIAIICHHIO CTOPOH B

CIeYIOMIMX CIyJasx:

—  IIpU CHIDKEHUH IeHBI JloroBopa 0e3 m3MeHeHHs IPeaycCMOTpeHHOro JJoroBopoM o0beMa YCIyrH, KadecTBa OKAa3bIBAEMOW YCIYTH M HMHBIX
ycnoBuii JloroBopa;

—  €CIHM IIO NPEATIOKEHUIO 3aKa3urMKa yBeIHIHUBACTCS MPEeTyCMOTPEHHBIH J[oroBopoM 00beM ycIayrd He Goiee 4eM Ha JecSATh IPOLEHTOB MU
YMEHBIIAeTCs IIPeLyCMOTPeHHbIH J[oroBopoM 00beM OKa3bIBaeMON YCIyTH He Ooiiee 4eM Ha JecsTh HPOLEHTOB. [Ipu 3TOM 1o coranieHuto
CTOPOH JOIYCKAaeTCs M3MEHEHHE C YYETOM IOJIOKEHHH OIOJDKETHOro 3aKoHoarenbcTBa Poccuiickoir ®enepanuu nensl JloroBopa
IIPONIOPIMOHAIBHO JIOIOJHUTENBHOMY 00BbeMy YCIYTH HCXOMS U3 YCTAaHOBJICHHOH B J[oroBope IieHbI eIMHHUIIBI YCIIyTH, HO He Oojee 4eM Ha
JiecsITh MpoIeHToB IieHs! JloroBopa. Ilpu ymeHsniennu npexycMmorpenHoro Jloro oosema ycayru CtopoHs! JloroBopa o0s13aHbI YMEHBIIUTh
1eHy JloroBopa UCXO/s U3 LEHbI €JHHUIIBI YCIIYTH.

ITo ucteuennu cpoxa neiictust JloroBopa n YcioBuii npenocrapienus Yciyr, OnepaTop CBs3U BIPaBe B OJHOCTOPOHHEM IIOPSKE OTKA3aThCsl OT

HCTIONHEHHs 00513aTeNbCTB [0 HacTosIeMy J[oroBopy U Y CIoBUSIM IIPeJOCTaBICHUS Y CITyT.

HesaBucumo ot saThl noanucanus Hacrosero Jloropopa, 00s3aTenbCTBa M0 OIIaTe OKa3aHHbIX OnepaTopoM CBA3U Y CIIyr BO3HUKAIOT Y 3aKa3uyuka

c« 01 »__ smBaps_ 2024 r.(yKa3aTb Jarty).

Hactosmuii JIoroBop u/Man cOOTBETCTBYIOIIUE Y CIOBUS IPEIOCTABICHUS Y CIIYT MOTYT OBITh PACTOPTHYTSI IO cormameHuio CTOPOH, 0 PelIeHHI0

cyzia, B CJIy4ae OJHOCTOPOHHETO OTKa3a CTOPOHBI JloroBopa oT ucnoiHeHus JloroBopa B COOTBETCTBHHU C IPa’KJAHCKUM 3aKOHOJAATENbCTBOM, ITPU

YCIIOBUH IUCHMEHHOT'O yBEIOMIICHUS APYroi CTOPOHBL.

Hacrosimuii JloroBop MOXeT ObITh paCTOPTHYT B CIIy4asix U B MOPSAKE, IPEAYCMOTPEHHBIX 3aKOHOAATeIbcTBOM Poccuiickoit deneparmu.

B ciyuae pacropixkenns Hactosero JloroBopa CTOPOHEI JOIKHBI IPOM3BECTH B3aNMOPACUYETHI [0 BCEM 00513aTENbCTBAM.

MNPUEMKA YCIYT

IIpuemMka OKa3aHHBIX YCIYT OCYIIECTBISETCS B 3-X JAHEBHBIM CPOK ¢ MOMEHTA HPEJOCTABICHUS aKTa OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadoT).
IMpuemxa odopmisieTcs: JOKyMEHTOM O IIpHeMKe (aKT OKa3aHHBIX YCIYT (BBIOIHEHHBIX pa0oT)), KOTOPBII MOMIIICEIBAeTCS 3aKa3uiKOM, a B CIIydae
CO3/[aHKs IPUEMOYHON KOMUCCHH, BCEMH 4ICHAMH HPHEMOYHON KOMHUCCHU M YTBEp)KIaeTcs 3aKa3unkoM, 1ub6o Onepatopy CBsI3U B T€ K€ CPOKH
HAIpaBIIeTCs B MICbMEHHOH (hopMe MOTHBHPOBAHHEIN OTKA3 OT IOMICAHNS aKTa OKa3aHHBIX YCIYT (BBIIOIHEHHBIX paboT). B ciryuae npusneuenus
3aKa3uuKoM IS IPOBEACHUS KCIEPTH3B! SKCIIEPTOB, IKCHEPTHBIX OpraHU3alUH IIPU IPHHATHU PEIICHHUS O MpHEeMKe WIH 00 O0TKa3e B IIPUEMKE
OKa3aHHBIX YCJIyT IIPUEMOYHAsE KOMUCCHS [IOJDKHA YUHTBIBATh OTPAKEHHBIE B 3aK/IIOUEHUHM TI0 PE3yJIbTaTaM YKa3aHHOH KCIIEPTU3BI IPEI0KEHUS
9KCIIEPTOB, SKCIIEPTHBIX OPraHHW3alii, IPHUBICUCHHBIX JUIL €¢ MpoBeleHus. B ciydae, ecnu mo pesynbTaTaM TaKOil SKCIIEPTU3BI YCTAHOBIICHBI
HapymeHus: TpeboBaHuil JloroBopa, He HPEISATCTBYIONIME NPUEMKE OKA3aHHBIX YCIYT, B 3aKIIIOUCHHU MOTYT COAEP)KAThCSA IPEITIOKCHHUS 00
YCTPaHEHHU JaHHBIX HApYLIEHUH, B TOM YHCIIE C YKa3aHHUEM CPOKa UX YCTpaHEHHUSI.

B ciy4ae ecnu 3aka3umk He HOAIUIIET U HE HAIPABHUT aKT IPHEMKH OKAa3aHHBIX YCIIYT (BBIIOIHEHHBIX pabOT) MM HE HAPABUT B YKa3aHHBIC CPOKU
Omnepatopy cBsI3H, MOTHBUPOBAHHBIN OTKA3 OT IIOMUCAHNS aKTa IPUEMKH OKa3aHHBIX YCIIyT (BBIIOIHEHHBIX paboT), yCIIyry CUHTAIOTCS IPUHATHIMU
€O JIHS UCTEUEHUs YKa3aHHBIX CPOKOB M MOAJIEXKAT OIlIaTe.

MNPOYHE YCJIOBUS
Brecenne n3MeHeHNH B eiicTByromuii brank 3aka3a Ha mpeziocTaBieHne Y CIIyT MOXKET OCYIIECTBIIATRCS ITyTeM MOICcaHus HoBoro branka 3akasa,
Mpunoxenus w/wmn JononuurensHoro CornanieHus.
3aKa3udK O3HAKOMIIEH U COIJIaceH C XapaKTEPUCTHKAMU NPEAOCTABISIEMBIX YCIyr OTHOCHUTENIBHO UX KayecTBa, HAAEKHOCTH M OTpaHHYEHUH, U
MOTBEPKIAET, YTO €My NPEOCTaBIICHA BC MHPOPMAIWS, HEOOX0MMAst Ul 3aKTIOUCHNS U NCTIONHEHHs HacTosmiero Jlorosopa.
3aka3zunk o3HaKomiieH ¢ [IpaBmiamu okasaHus yciyr cBssu, Tapudamu/TapudHbIMU MIIaHAME U Y CIIOBHSIMH TTPEJJOCTABICHUS Y CIYT, KOTOpHIC
pa3MelleHbI Ha caiiTe www.tattelecom.ru, 1 00s13yeTcst HX coOMAaTb.
TIpu 06paboTKe NEepCOHANBHBIX JaHHBIX, MOJIy4aeMbIX B pamkax Hacrosiero JloroBopa, CTOpOHBI 00s3yIOTCS B COOTBETCTBUU C TPEOOBAHHAMH
3aKoHOzaTenbcTBa Poccriickoi denepanyn odeciednTh KOHPUICHIHAIBHOCTE U O€3011aCHOCTh 00pabaThIBaEMBIX MEPCOHAIBHBIX JJAHHBIX.
JIroOble M3MEHEHHs M JIONOJHEHUs K HacTosmeMy JloroBopy HEHCTBHTENBHBI NPH YCIOBHHU, €CIIM OHH COBEPIIEHBI B NMHCHbMEHHOH (opme n
noanucansl CTOpOHAMH.
Bce JlononHuTeNBHBIE COTANIeHNs, Y CIIOBHA NpefocTaBieHns Yeiuyr u biankn 3aka3oB k JloroBopy sBJIAIOTCS HEOTHEMIIEMOH YaCThIO HACTOSIIETO
Jorosopa.
Hacrostiuuii JloroBop coctasieH B (popMe 31€KTPOHHOTO JOKYMEHTa, HoAmnucaH 06enMu CTOPOHAMH C TOMOIIBIO YCHICHHON 3IeKTPOHHOM HOMICH
B COOTBETCTBHH C TpeOOBAHMIMI HOPMATHBHBIX PaBOBEIX akTOB Poccuiickoii denepanun.

)
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Oneparop cBsi3u:

ITAO «TaTrenexom»

IOpunuyeckuii anpec: 420061 r. Kasans yn. Hukonast Epuosa, 1.57
Tourossrit agpec: 420061 r. Kazans yn. Huxonas Epmosa, 1.57
baHKOBCKHE PEKBU3HTHI:

p/c 40702810499100742928

k/c 30101810000000000805

B ITAO «AK BAPC» 6auk, r. Kazaus

WHH: 1681000024

KIIIT: 165145001

BUK: 049205805

OI'PH: 1031630213120

OKIIO: 48669669

OKOII®: 47

OKATO: 92401385000

Ten/daxc: (843) 221-13-36
E-mail:Elza.Ganeeva@tattelecom.ru

3aka3zunk:
HikHekaMCKHi XMMHKO-TEXHOJIOTHIECKUiT HHCTUTYT (unan) enepaabHOro
rocyapCcTBEHHOI0 OI0DKETHOTO 00pa30BaTe/IbHOIO yUPEKAEHHUS BBICLIIETO
oOpazoBanus «Ka3zaHCKHI HALMOHAIBHBIH UCCIIEI0BATEIbCKUI
TEXHOJIOTHYECKUH YHUBEPCHTET»
IOpunuueckuii anpec: 420015, Pecniydnuka Tatapera, r. Kasanb,
yi. K. Mapkca a. 68
Tlourosslii anpec: 423570, PO, PT, HuxHekamckuii paiioH, ropoj
Hwuxuexamck, OTIC 423570, a/s 377
BankoBckue pekBU3UTHI:
p/c 03214643000000011100
x/c 40102810445370000079 _
B: OTAEJIEHUE-HB PECITYBJIMKA TATAPCTAH BAHKA
POCCHH//Y®K o Pecriybmuke Tarapcran r. Kazans
WHH: 1655018804
KIIII: 165102001
BUK: 019205400
OI'PH: 1021602854965
Jara peructpauuu «29» 11.2022 r.
HanmeHoBaHHE PErHCTPHUPYIOIIETO OPraHa, MECTO PErHCTPALU
Ten/dakc: (8555) 39-23-87
E-mail:pd@nchti.ru

0 Pe3upeHr

0 Hepesunent
C LeNbI0 UCKITIOUCHHUS HAapYIICHUH BAIIOTHOTO 3aKOHOAATeNnbCTBa PD
1 JUISL CBOEBPEMEHHOTO OIIPE/eNIeHHs] HePE3UICHTOB)

Ten. cnpaBouHoii ciyxOb1: 8 (843) 238-00-00 (yu1s 3akazunkoB [TAO «TaTrenexkom» 3BOHOK OECIIIATHBINH).

Tlopsinok pacyeros: _Jifel OTCPOYKOI1 IIarexa

Cnoco6 npeaocTaBiIeHHs CHETOB:

I:' DneKkTpoHHBII okyMeHTo000poT (onepatop D/10):

- 3A0 «TaxkcHer»

000 «Kommnanus «Tenzop»
3A0 «I1® «CKbB Kontyp»

000 «DneKTpoHHBIN DKcnpece

I:I ONeKTPOHHBII ajpec JOCTABKMU:

|:| ABaHCOBBII

I:' TlouToBbIii apec JOCTaBKH KOPPECTIOHICHIIMU (MHOM, YeM cyeTa Ha OIUIaTy):

I:' Oducsl npopax 1 00CTy>KUBAHHS

16. noanucu CTOPOH

Omneparop cBsi3u

/Hyprtaunosa I'.P./
(omuck) (®UO)

Ha OCHOBaHUH
noseperHocTH Ne392-160T «07» uroms 2023r.

3aka3unk
/Axmeros U. T'./
(mozmucs) (®HO)
« » 20 I.
M.I

Ha OCHOBaHHH
nosepernoctu Ne 90-201/7-1-1/01 ot 13.12.2023 .
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HoroBop ohopMu:
Crieruanict / FaneeBa J.P./
(nmoamnucek) (®UO)

*JInnensun Oneparopa cesizu: Jlunensus Ne 155057 ot 31.08.2017 1. Ha oka3aHHE yCIyr MECTHOW Tene(OHHOH CBS3M, 38 MCKIIIOYEHHEM YCIYT MECTHOM
TenedOHHOM CBA3HM C HCIONB30BAaHHEM TaKCO(OHOB M CPEACTB KOJUIEKTHBHOTO joctyna; Jlnmensus Ne 145998 or 24.10.2016 r. Ha yciayrum cBsi3W IO
IIPEJOCTAaBIICHAIO KaHAJIOB CBs3H, BhLIaHHOW DenepanbHoil ciryx6oil o Hag3opy B cdepe cBsizu; Jlnmensus Ne 148615 ot 27.12.2016 . Ha oka3aHue yciyr
MECTHOH Tene(OHHOH CBA3M C MCHONb30BaHHEM Takco(poHOB; JIunensus Ne 148616 ot 27.12.2016 r. Ha oka3aHuE YCIyI MECTHOH Telne(OHHOW CBS3U C
HCIIONB30BaHHEM CPEACTB KOJUIEKTUBHOTO focTyma; Jlumensus Ne 148613 ot 27.12.2016 . Ha oka3aHHe yCIIyr BHYTPHU30HOBOH TeneoHHOIT cBsi3y; JIurensus
Ne 148618 o1 27.12.2016 r. Ha OKa3aHKE YCIIYT CBS3H 110 Mepeiaue JaHHbBIX IS Leliel nepeiadu roiocoBoi nHpopmanuy; Jinnensus Ne 148614 or 27.12.2016
T. Ha OKa3aHHE YCIIyT CBS3H I10 Tepeiade AaHHBIX, 3 HCKIIOUCHHUEM YCITyT CBSI3H 110 Iepeiade JaHHBIX UL Liellel epeaayun rojsocooit nadopmaruu; Jinnensus
Ne 148617 ot 27.12.2016 1. Ha oka3aHHE TeleMaTHYECKHX ycuyr cBsizu; Jlumensust Ne 145997 or 24.10.2016 r. Ha oka3anue yciyr TenerpadHoi CBs3H;
JIunensus Ne 155058 ot 18.09.2017 r. Ha oka3aHHe yCIIyIH CBS3U Ui LENei KaOembHOTO BelaHus, BbianHble DenepanbHoii ciryx00i o Hax30py B chepe
CBS3U, MH()OPMALHOHHBIXTEXHOJIOTHITMMACCOBBIXKOMMYHHKALIHH.
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TAT I E n E Ro M Mpuio:xkenue Nel k Jorosopy Ne 100742928/2024

OT « » 20 I.

YcaoBus npegocTaBieHNs YCIyT CBA3M MO Mepejade JAHHBIX U TeJIeMATHYECKHX YCJIYT CBS3H
k JloroBopy Ne 100742928/2024 ot « » 20 I.

r. Kazann « » 20 r.

1. OIIMCAHMUE YCJIYI'H

1.1.  Omnepatop cBsA3M, NEUCTBYS Ha OCHOBAaHMM BBIIAHHBIX JIMLEH3UH, 00s3yeTcs NpPENOCTaBIATh 3aKa3yuKy YCIyrd CeTH INepeAadyd JAAHHBIX M
TEJIEMAaTHYECKUE YCIYyrH CBs3M (nasiee «Yciayru»), a 3aka3duk oO0s3yeTcsl OIjiayuMBaTh YCIYrM Ha YCJIOBHSX M B HOpAAKE, M3JIOKEHHBIX B JloroBope, B
HACTOSIIUX Y CIOBUSIX NPEROCTaBICHHS Y CIyT (nanee «YcnoBusx») u B bianke 3aka3a Ha Yceiyru (nanee «3akaze»).

1.2.  «Yciyru» 03HayaroT YCIYTrd CBS3H 110 Ilepeaye JaHHbIX U TeJIeMaTH4eCKUe YCIYTH CBSA3H, NpeocTaisieMbie Onepatopom CBsi3H 3aKa3uuKy, NepeyeHb
KOTOpBIX NpHBE/IEH B 3akase k Jlorosopy.

IIpenocraBienue JOCTyHa K CETH Iepeadn JaHHBIX - COBOKYIHOCTD JCHCTBHII OIepaTopa CBS3H CETU HMepefadl JaHHBIX IO (OPMHPOBAHUIO a00HEHTCKOU
JIMHUM W TOJKIIOYEHHIO C €€ IOMOIIBIO I10J1b30BATEbCKOr0 (OKOHEYHOro) OOOpYZOBAaHMSA K Y31y CBSI3M CETH IEpelau JAaHHBIX MM OOECIEYECHHIO
BO3MOXKHOCTH HMOJKITIOUEHHUS K CETH Iepeadr JaHHBIX MOJIb30BATENbCKOr0 (OKOHEYHOr0) 000PYIOBaHMUS C HCIIOJIL30BAHUEM TEJIC(OHHOIO COCANHEHUS HIIH
COCAMHEHHMS [0 HHOM CeTH Mepeiadu JAHHBIX B LIEIIX 00eCIeYeHIs BO3MOXKHOCTH OKa3aHMs 3aKa3duKy YCIIyT CBSI3H I10 IepeJadye TaHHBIX.

1.3.  YcnoBus noaxitoueHus Y Ciyr, epeueHp Y CIIyr, 3aKa3blBaeMbIX 3aKa3uMKOM YKa3bIBalOTCS B 3aKase, sBJIAIOLIMMCS HEOThEMIIEMON YacTbio Jlorosopa.
1.4.  CocraB 0Ka3bIBa€MbIX TEIEMAaTUYECKUX YCIYT CBSI3U:

Joctyn k cetr csi3u Oneparopa cBsi3u;

Jloctymn kK HHGOPMALIOHHEIM CHCTeMaM HH(POPMAaIMOHHO-TeJIEKOMMYHHKAIIMOHHBIX CeTel, B TOM YHCie K ceTH HTepHeT;

Jloctyn k HHOPMALIMOHHEIM pecypcaM TelleMaTHYecKHX ciayx0 Omeparopa CBs3H (JIOKAJIBHBIE PECYPCHI);

I1puem u nepenaya TeIEMaTHYECKUX SNEKTPOHHBIX MOYTOBBIX COOOIICHHUH.

2. NOPANOK OKA3ZAHUA YCJIYT

2.1.  Omneparop CBA3M BBINOJHAET OOA3aHHOCTH 10 NPEJOCTABICHUIO YCIYr, yKa3aHHbIX B 3aKa3e, ¥ HECET OTBETCTBEHHOCTb 33 TEXHUYECKYIO

MCIPaBHOCTh a0OHEHTCKOI JIMHUH JI0
(pacnipenenuTenbHbIi mKad, 00Kc, KOpoOKa, TenedOHHbIN anmapaT/MOAEM U T.J1. — HY)KHOE BITHCATh)

Omnepatop CBA3U HE HECET OTBETCTBEHHOCTH 32 IIEPEPHIBBL B IIPEIOCTaBICHHUH YCIIYT, BHI3BAHHBIC HEUCIIPABHOCTSIMY, BO3HHUKIIIME Ha a0OHEHTCKOI TMHUH 32

npeziesiaMu 30HbI 06cTyxuBanus OnepaTopa CBSA3H.

2.2, KadecTBO mpemocTaBIseMbIX YCIYT OHPEAENseTcs CKOPOCThIO MOAKIIOYEHHs K CETH Iepenaun JaHHbIX Onepartopa cBssH, BhIOpaHHBIM Tapudom,

000pyI0BaHHEM U ITPOrPAMMHBIM 00eCIIEYeHHEM 3aKa3uHKa.

3. ITPABA U OBSI3BAHHOCTH CTOPOH

3.1. Omnepartop cBfI3M UMeeT NPaBO:

3.1.1. B ciy4ae HEeHCHONHEHUs 3aKa34uKOM 00S3aTeNbCTB, MPEAyCMOTpeHHbIX LI 3.4.1., 3.4.2., 3.4.3. YcnoBuit npenocrasienus Yciyr, Onepatop CBs3u
BIIpaBe B OJHOCTOPOHHEM IIOpSIKE OTKa3aThcsi OT J[oroBopa, HampaBUB COOTBETCTBYIOIIEe yBemoMieHHE. J[0roBop OyIeT CUMTAThCS PacTOPTHYTHIM IO
ucredeHnu 10-Tu (1ecaTH) KaJeHAAPHBIX JHEH C MOMEHTA MOJIy4eHHs 3aKa3uMKOM TaKOTO YBEIOMIICHHUSI.

3.1.2. B ogHOCTOpPOHHEM IIOpSAKE OTKa3aThCsl OT HcHonHeHus JloroBopa B TedeHHe 3-X (Tpex) pabodumx AHEH ¢ MOMEHTA NPEAbSBICHUS BIAJCNbIEM —
M0JIL30BATENeM Telne(pOHHOM INHUH W/UITH HOMEIeHHs! TNCEMEHHOTO 3asIBJICHUS O HECOITIACHH Ha HCIOIb30BAHNE 3aKPEIUICHHOH 3a HUM TeNle()OHHOH THHUI
W/WITA TIOMEIIEHUS TPETHUM JIMIIOM.

3.1.3. B omHOCTOpOHHEM MOpSAKE C MOCACAYIOIMM H3BEIICHHEM 3aKa3duKa MPHOCTAHOBHTH OKA3aHUE YCIYTd N0 BBIICHEHUS OOCTOSTEIBCTB, €CIH Y
Omeparopa BO3HHKIM OCHOBAaHHS IIpEIIONaraTb HalM4uMe HCKYCCTBEHHOH TreHepanuu Tpaduka aOOHEHTCKHM OOOpYHOBaHHEM B pe3yibTaTe
HECaHKIIMOHUPOBAHHOTO JJOCTYIa K 000PYIOBaHHIO TPETHHX JIUIL HIIN JEHCTBHS BPEIOHOCHOH IPOrpaMMEL.

3.2. Omneparop cBsi3M 00s3yeTcs:

3.2.1. IIpenocraButh 3aKa34yuKy AOCTYI K YciayraMm B cOOTBETCTBHHU ¢ 3aka3zoM k Jloroeopy. Iloaxmouenue k Yeayram Onepatopa CBS3M MPOU3BOJUTCS B
TeyeHue 3-X (Tpex) pabodnx JHEH ¢ MOMEHTa OIUIAThHl 3aKa34MKOM IIEPBOHAYAIBHOTO CYETa 33 ITOJKII0YCHHE.

3.2.2. IlpenocraBnare Yeiayru 24 (aBaauath 4YeThbpe) yaca B CYTKH, €KEIHEBHO, 0€3 NepepbiBOB, 3a MCKIIOYEHHEM CIIy4aeB, NPEIyCMOTPEHHBIX M. 3.2.4.
HACTOSIIMX YCJIOBHIA U CIydaeB MPOBEACHUS HEOOXOAUMBIX MPOPUIAKTHICCKHUX (PErIAMEHTHBIX) M PEMOHTHBIX PaboT, KOTOpbIe OyAyT IIAHUPOBATHCS Ha
BpeMs1, KOT/la 9TO MOXKET HaHEeCTH HauMeHbIINH yimep6 3akazunky. O mpoBeJeHHH TakuX paboT 3aka3uuk OyJeT yBeZOMIICH 3a 24 (IBaJIaTh YeThIpe) Jaca ¢
yKa3aHUEM HX MPOJOIDKUTEIBHOCTH IIyTeM IyOJIMKanun OOBSBICHHS Ha CepBepe TelleMaTnueckux ciyx0 Omneparopa cBs3u (www.tattelecom.ru).
[IpoomKHUTENBHOCTD YKAa3aHHBIX B HACTOSILIEM ITyHKTE paboT HE JIOJKHA MPEeBbIIaTh 24 (JBaLaTh YEThIPE) yaca.

3.2.3. Ilpu obpamennn 3aKa34uKa IPEAOCTABILATH 3aKa3uHKy HH(GOPMAIUIO 00 OKa3aHHU Y CIIyr: JaHHBIE O CyMMapHOH IPOJOIDKUTEILHOCTH COSAUHEHHH 10
CeTH Nepelay JAaHHBIX (CEaHCOB CBSA3M) 3a PACUETHBIN Nepuoi (NIPH NOBPEMEHHOM YydeTe); OOIIyl0 CyMMy, HPEAbABIAEMYI0 K OIUIATE WIH CyMMY,
IpeIbABISIEMYIO K OILIATE IO KaXKA0MY BUJLy YCIIYT CBS3U 110 Nepejiaue JaHHBIX; BUJIbl OKa3aHHBIX YCIIYT CBA3H IO Iepesiaye JaHHbIX.

3.2.4. CBoeBpeMeHHO HH(OPMHPOBATH 3aKa3uhKa O BOZHHKIINX YPE3BBIYANHBIX CHTYallHsAX B CETH U O Da3IMYHBIX H3MEHCHHUSX B CETH, KPYIHBIX
HOBPEKJICHUSX CETH, 3aTPYIHAIOIMX MM yXYAIIAIONIMX MOJIydeHHe Y CIyr, IyTeM ITyOIUKaluy oObsABICHHUS Ha CepBepe TeleMaTHIecKuX ciryx6 Oneparopa
cBsA3M (Www.tattelecom.ru).

3.2.5. IlpenocTaBnsaTh aOCOMIOTHBIA MPUOPUTET BCEM COOOLICHHSM, KAcaloIMMCS O€30MacHOCTH 4YEIOBEYECKOM JKM3HM Ha MOpeE, Ha 3eMie, B BO3IYXE,
KOCMHYECKOM ITPOCTPAHCTBE, IPOBE/ICHUS HEOTIIOKHBIX MEPONPHUATHI B 00J1acTH 000pOHBI, 0€30I1aCHOCTH M OXpaHbI paBonopsika B Poccuiickoit denepanu,
a Take COOOIIEHHSM O KpPYIHBIX aBapysiX, KaTacTpodax, SHMHAEMHUSX, SIMH300THAX M CTUXHHHBIX OeNCTBHAX, mpH 3ToM Ormepatop CBs3M HE HeceT
OTBETCTBEHHOCTH 32 BO3MOXKHBIE II€PEPBIBBI B IPEIOCTABICHUH Y CIYT 3aKa3uHKy.

3.2.6. B ciy4ae nepepsiBa B IPEJOCTABICHUH Y CIIYT:

3.2.6.1. 3apeructpupoBaTb (aKT IepepbiBa IpeoCTaBIeHHs Y CIYT C MOMEHTa oOpamieHns 3aKa3dnKa B CIIy>k0y TeXHHIecKoi noanep>kku OmepaTopa CBsI3H.
3.2.6.2. B cayuae nepepbiBa Yciyr nmo BuHe Oneparopa CBA3M HE3aMEMJIMTENIbHO NPHUHATH MEpbl K YCTPAaHEHUIO NPUYHUH IIEepepbiBa, BO30OHOBUTH
MpesocTaBieHue Y Ciyr.

3.3. 3aka3uuk HMeeT IPaBo:

3.3.1. ITorpeboBaTh BO3BpaTa CpEJCTB, YIIAYEHHBIX 3a IOJIb30BAaHHE Y CIyraMy, 3a MEpHoJ, KOIa OTCYTCTBOBaJIa BO3MOXKHOCTb I0JIb30BaHHs Y CIyraMu He
I10 BUHE 3aKa3uuKa (CPE/CTB, yIUIAYSHHBIX aBAHCOM 32 I10JIb30BaHHE TEIEMAaTHYECKHMH YCIyTaMH CBSI3H).

3.3.2. HanpaButb OmepaTopy CBs3M MUCBMEHHOE 3asBJICHHE O NMPHOCTAHOBICHUM OKazaHMs Yciyr 0e3 pacropxenus [lorosopa. IIpu 3tom ¢ 3akazumka
B3UMAeTCs IUIATa 3a BECh IIEPHO/I, YKa3aHHBIH B 3asBJICHHH B COOTBETCTBUY C YCTAHOBJICHHBIM JUIS TAKHX CIIydaeB Tapu(oM.

3.3.3. O6xanoBath penienue u aercraue (Oe3aericTaue) OnepaTopa CBsA3H, CBA3aHHBIC C OKA3aHUEM Y CITyT.

3.3.4. TpeOoBaTh NOJHOTrO BO3MEILEHHUS YOBITKOB, IPUYMHEHHBIX €MY B CBsI3H C HapylieHneM OnepaTopoM CBSI3U yCTAHOBJIEHHBIX CPOKOB OKa3aHUs Y CIIYT.
3.3.5. B ciyyae HEHMCIIONHEHHs WM HEHAUIKAIEr0 HCIIONHEHHs 00513aTeNbCTB, PELyCMOTPEHHBIX HACTOSIMM J[0roBopoM, Y CIIOBUSIMY TIPEIOCTABIICHHS
VYeayr 3aka3unk BIpaBe MOTPEOOBATh II0 CBOEMY BBIOOpY: 6€3B0O3ME3THOTO YCTPAaHEHUS HEOCTATKOB, BEISBICHHEIX IIPH OKa3aHUH Y CIIYT; COOTBETCTBYIOIIETO
YMEHBILECHHS CTOMMOCTH OKa3aHUs YCIyTr; BO3MEILECHHs MOHECEHHBIX 3aKa3uHMKOM PAcXOOB IO yCTPAaHEHHIO CBOMMHU CHJIAMU WM CHJIAMH TPEThHX JIHII
HEJIOCTATKOB, BRIIBICHHBIX IIPH OKa3aHUU Y CIIYT.

3.3.6. B ciyyae HenpenCTaBlICHHUs, HETOJIHOTO WM HECBOCBPEMEHHOTO MpEACTaBICHUs HHMOpMariy 00 oxkazannn Yeiyr 3akazduk BIpaBe 0TKA3aThCS OT
HCIOJHEHUs Hactosuero Jloropopa, YcioBuil npenocTaBieHus Yeiyr, noTpeboBaTh Bo3Bpata yillepenakyepes [inanok 22:012024 14:54-GMT+03:00
MTOHECEHHBIX YOBITKOB. a8b04f34-c764-45ef-85e0-791dd1c284ca | :I \
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OpraHHM3aluy U (WIN) IIPH YCIOBHU MOAIHCAaHHS J{ONONHUTENBHOTO cornamenus ¢ OnepaTopoM CBSI3H.

3.3.8. BoiOpath nepeueHb AOMOTHUTENBHBIX YCIYT B COOTBETCTBUH C TEXHUYECKUMH BOZMOXKHOCTAMHE U Tapu(pHbIMHU 1aHaMu OnepaTopa CBA3H.

3.4. 3aka3yuk o0s3yercs:

3.4.1. Onnatuth NpemocTaBlIeHHEe JOcTyna K YciayraMm B TedeHue 10-tu (mecstn) pabounx AHeil ¢ MOMEHTA MOAMICAHHS J[oroBopa U B TPeXIHEBHBIH CPOK
yBegoMuTh Oneparopa CBsi3U 0 IPOM3BEICHHON OILIATE C MPEABIBICHUEM KOIUHU TUIATEKHOTO JTOKYMEHTA.

3.4.2. ObecnieunTh AOCTYyN cneuuanucToB Omneparopa CBs3W B MOMEILICHHE, TI€ PACIHOJIOKEHO a0OHEHTCKOe 00O0pyIOoBaHHME ISl MOAKIIOUCHHsS YCIYr B
cornacoBaHHble CTOPOHAMH CPOKH.

3.4.3. CBonMH cHIaMH ¥ 3a CBOW cyeT 00ecrednTh MOAKIIOYEHHE aOOHEHTCKOro 000pyoBaHMs. B cilyyae HEBO3MOXXHOCTH MOAKIFOYEHUS aOOHEHTCKOTrO
00opynoBaHuUs 3aKa34MKOM CBOMMH CHJIAMH, 3aKa3uMK BIIPaBe OOPaTUThCS B CIYy)KOY TeXHHUECKOI moauep:xkn OnepaTopa CBsI3H.

3.4.4. B teuenue S5-tu (ms1TH) 1HEW yBenoMuTh OrniepaTtopa CBs3M O Mepeiaue TPETHUM JIMLAM B OJIb30BaHHUE W/UIIH BIIaICHUE 3/1aHKs (TIOMEILEHHUS ), B KOTOPOM
TIOJIKJTFOUEHBI YCIYTH CBSI3H, JUIS 3aKiToueHnst OnepaTopoM CBSA3H C TPETHUM JIMIIOM Ha CPOK I10JIb30BaHMs NOMelleHneM J[oroBopa Ha npeocTaBiIeHHe yCIyr
CBA3H.

3.4.5. Coobumars OnepaTopy CBS3M B CPOK, HE MpPEBBILIAIOIMKA 15 (MATHAAUATH) KaJCHAAPHBIX JHEW, O MPEKpPAIeHUH CBOEro MpaBa BIAJCHUS U (MIIH)
HOJIb30BAHMS TIOMEIICHHEM, B KOTOPOM YCTaHOBJEHO OOOpYyIOBaHHE, a TaKXke 00 M3MEHEHHH COOTBETCTBEHHO (hamMuium (MMEHHM, OTYECTBA) M MecTa
JKHTENbCTBA, HANMEHOBAHHUS ((PUPMEHHOTO HANMCHOBAHUS) U MECTa HAXOXKICHHSI.

3.4.6. B ciydae noakimoueHus K ToUke goctyna Omneparopa CBsi3u uepe3 a0OHEHTCKYIO JIMHUIO TPETHEro JIHLA MPeJOCTaBUTh B IHCHbMEHHOW (hopMe coriiacue
TPEThEro JIMIA Ha HCIOJIb30BAHUE €ro aOOHEHTCKOH JmHMM. B ciydae momydenuss OnepaTopoM CBsi3M B NMHCbMEHHOH (opMe OTKa3a TPEThero juna Ha
HCIIONB30BaHHE ero aboHeHTcKol muHuH OmepaTop CBsI3H pacTopraer JJoroBop B 0JHOCTOPOHHEM HOPSIIIKE.

3.4.7. He ucnionp3oBaTh YCIIyrl JUisi HE3aKOHHBIX L€JIEH, HE MOJIYYaTh M HE UCIONB30BaTh UX HE3aKOHHBIM CIIOCOOOM; 3KCIUTyaTHPOBAaTh HEOOXOAUMOE IS
noJydeHust Y ciayr o60opyioBaHne ¢ COOI0ICHUEM TIPAaBHII TEXHUUECKOH 6E3011aCHOCTH, IPHUMEHSATh CEPTU(QUIIMPOBAHHOE 000PYIOBAHHE.

3.4.8. He ucnonb3oBath YCiIyru TakuM 00pa3oM, 4TOOBI 3TO CO3JaBalO yrpo3y O€30MacHOCTU M 3I0POBBIO JIIO/ICH, 0€30MaCHOCTH U 000POHOCHIOCOOHOCTH
rocynapcTaa.

3.4.9. He npenocTaBiaTh Y CIyru TPETHUM JIMLAM.

3.4.10. OcymwecTBIATh 3aIIUTYy COOCTBEHHOW JIOKAIbHOW KOMITBIOTEPHON CETH WM KOMIIBIOTEpPAa OT HECAHKLHOHHWPOBAHHBIX IOCTYIOB TPETbUX JIMIL MU
JIECTBHUI BPEOHOCHBIX IIPOrpaMM (BUPYCOB) TPETBHUX JIULL. PeryispHO OOHOBIISTH aHTHBHPYCHBIE IPOTPaMMEL. B ciiygae BBISBIEHHS BHPYCOB B JIOKQJILHOM
CETH WM KOMIIBIOTepe, 3aKa34rK 00s13aH CaMOCTOSITENIHHO B KpaTJaiIie CPOKH OPAHHINTh UX aKTHBHOCTB M YJAJIUTb UX U3 JIOKAIBHON CETH WM KOMIIBIOTEpa.
3.4.11. He nepenaBarh TPETbUM JMI[AM CBOM YUETHBIC HMEHA, TAPOJIM U KOJIBI I0CTYIIA, BHIJTAHHBIE IPU PETUCTPALIMHU.

3.4.12. 3aka3umk 00A3yeTcsi CAMOCTOSTENBHO IPHHIMATH MEPBI HH(POPMAIIMOHHOK 6€30MacHOCTH aO0HEHTCKOTO 000pY/I0BaHNMs, 8 UMEHHO!

- XpaHHTb B TaifHE MApOJIb JOCTyHa K 000pyTOBaHUIO U MAapOJb JOCTYIA K YCIYTe;

- HCIIOJIb30BATh JULEH3MOHHOE aHTHBHPYCHOE IIPOrPaMMHOE 00eCIIeYEHHUE.

- UHBIE MEpbI, HEOOXOAUMBIE IS 3aIUTHI A0OHEHTCKOT0 000PYJOBAHHS OT HECAaHKITHOHHPOBAHHOI'O IOCTYIA.

ITAO «TatTenexom» peKOMEHIYeT:

-HCIIOJIb30BATh B KAYECTBE MApOJIsi KOMOUHALMH U3 OYKB, (P ¥ 3HAKOB NPEHMHAHUS JUIMHON HE MeHee 8 CHMBOJIOB, HE HECYIIIHX CMbICIIOBOH HAarpy3KH;

- PeryIsipHO MEHSTH [ApOJIH AOCTYINA K 000PYI0BAHHIO U K YCIIyTe.

B ciyyae HapyuieHus 3aka34uuKoM mpaBuil nHGpopMauoHHoH 6e3omacHocTi OnepaTop He HeCeT OTBETCTBEHHOCTH 32 HECAHKIIMOHHPOBAHHBIM 3aKa34MKOM
JIOCTYI K YCITyTe CO CTOPOHBI TPETHUX JIHII.

3.4.13. TlpoBepsTh HaaM4MEe YBEIOMIICHMH Ha cepBepe Tenemarudeckux cinyx0 Omepartopa cBs3u (www.tattelecom.ru), mpocMaTpuBaTh CTaTUCTHYECKYIO
uHdopmaiuo 06 00beMe nory4eHHbIX Yeuyr B JInaHoM kaOuHere.

4. IMPOYME YCJIOBUS

4.1. Ilpu BOBHMKHOBEHHH IE€PEPHIBOB B IIPEAOCTABICHUH Y CIIYT B CIIy4asiX, OTOBOPEHHBIX B ILIL 3.2.2., 3.2.4. Yciiyru nouiexar oruiate B oJHOM 00beMe.
4.2.  CroumocTb YCIyT BKIIOYAET B ceOs:

4.2.1. IlepBoHaYaJIbHBIN €JMHOBPEMEHHBIH IUIATEX 3a MOAKIIOUCHUE K Y CIIyraM.

4.2.2. ExxeMecs4HYyIO ATy 3a YCIyrd B 3aBUCUMOCTH OT BeiOpanHoro Tapuda u (wnu) TapudHoro miana.

4.2.3. ExeMecsHYyIO OILIaTy 3a JOIOIHUTEIIBHBIC YCIYTH.

4.3. Ecmu noaximoudeHue ObLIO MPOM3BEACHO HE C IIEPBOrO YHCIA MECSIA, pa3Mep ILIaThl 32 YCIyrd B MECALE MOJKIIOUCHHS ONPENEIIeTCs UCXOAS M3
(akTHUECKM OTPAOOTAHHBIX JHEH B MECSLE CO3NaHNs YYETHOU 3aIiCH, BKIIFOYAst ICHb CO3/IaHMs y4ETHOM 3aIlHCH.

5. HOANUCH CTOPOH

OnepaTop cBs3H 3aka3zumnk
/Hyptausosa I'.P./ /Axmeros WU.I"./
(Tmomucs) (®HO0) (mozrucs) (®H1O0)
« » 20 T. « » 20 T.
M.IL M.II
Ha OCHOBaHHMHU Ha OCHOBaHHHU
noseperHocTr Ne392-16 ot 07.07.2023 noseperHoctr Ne 90-201/7-1-1/01 ot 13.12.2023r.

JoroBop ohopMu:
Crenpanuct /T'aneesa 2.P./
(nmoamnucek) (®NO)

Mepeaar vepes [nanok 22.01.2024 14:54 GMT+03:00 \
a8004f34-C764-45ef-85e0-791dd1c284ca | |::I' ‘)
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TMpunoxenue Ne 2 k Jorosopy Ne 100742928/2024

OT « » 20 I.
BJAHK 3AKA3A HA IPEJOCTABJIEHUE YCJIYT CBSI3U 11O INIEPEJAYE JJAHHBIX U TEJEMATUYECKUX YCJYT CBSA3U K 1O0TIOBOPY
Ne100742928/2024 ot « » 20 r.
r. Kazannp « » 20 T.

HaumenoBanne 3aka3unka HinxaekaMCKUM XHMHKO-TEXHOIOTHYECKUT HHCTUTYT ((umai) ¢enepaabHOro rocyJapcTBEHHOTO OI0KETHOTO 00pa30BaTeIbHOTO YUPEeXKCHHS BEICIIEro oOpa3oBaHus «Ka3zaHCKHil HAIIMOHATHHEIH
HCCIIEI0BATENBCKUI TEXHOJIOTMYECKUH YHUBEPCHTET»

OTBETCTBEHHBIE JIMIA CO CTOPOHBI 3aKa3uuKa: 110 KoMMepueckuM Borpocam: _ Capcanckux Anexcanap Huxonaepud, 89196420601
(®.1.0., KOHTaKTHBIH TenedoH)

0 TeXHU4eckuM Borpocam: __ Capcanckux Anekcanap Hukonaeuy, 89196420601
(®.1.0., KOHTAKTHBIH TeneoH)

JOCTYI K YCJIYI'AM CETU HEPEJJAYU JAHHBIX

Anpec ycranoBku | Homep abonentckoii tunun | Tapudubli nian Ckopoctb | AOOH. miiata Iopor, I'6 CkopocTb nociie Croumocts 1Mbaiit Croumocts 1M6aiitr MM
o06opynoBaHus (yCTaHOBKM, TIPOBeJeHHbIE jpocryna, (py0./mec. ¢ (1 TOPOTOBBIX NpeBbIIEHUs IOPOra, | BHelIHero Tpaduka, pyo. pecypca, py6. ¢ HAC
paHee, NOMEYaKOTCH 3HAKOM Kourt/c HAC): TapH(HBIX Koéut/c (nms ¢ HAC (TONBKO TSt TPaUKOBBIX
«V»): IJIAHOB) MOPOTOBBIX TapU(HBIX (TONBKO ISt TPaUKOBBIX TapH(HEIX IIaHOB)
IUTAHOB) TapuHBIX [JIAHOB)
T. HI/I)KHeKauMCI(, MPOCIIEKT v TIpuopurer 40000 40 000 12 000,00
Crpoureneii, 1. 47 Kour/c
TlepeHoc TOUKU MOAKIIOYEHHS To oTnenbHoit 16 398,22
cMere

TexHuueckne nokasareau npu opranusanuu gocryna k CILL:

Mecro Britodenust B ceth: CITJ] Tarrenekom

Tlonoca nponyckanust aDOHEHTCKOM JIMHUU CBS3U B CETH NIEpeayy JaHHBIX — He MeHee 9.6 Kout/cex
Totepu nakeros uxdopmaruu o cern Onepatopa — He 6onee 5 %

Bpemennsble 3a1ep)KKu P nepeade maketoB nHdopmarmu no ceti Omepatopa — He 6oinee 1 cex
JlocToBepHOCTh nepeaun nHpopmauuu no cetn Onepatopa — He MeHee 99%

Texnostornsi moakaiodennsi (abonenrciuii unrepdeiic): [ ] ADSL [l Ethernet CIsHDSL [Cwi-Fi ClgronN [1ipyroe:

Buj o6opyoBaHus:

IIpoToko.: Llp [IMPLS VPN |:|I[pyr0e:

EanHoBpeMeHHbII IJIATEXK 32 MOAK/TI0YeHne: py6. ¢ HAC.

Opranusanus TeXHH4EeCKOH BO3MOKHOCTH NPEAOCTABJICHHUSI JOCTYNA K YCJIyram: py6. ¢ HIC.

ﬂ,Ol’lOJ’lHl{lTe.]'IbeIe yaiayru:

JOCTYII K YCJYI'E DDOS-3AIIIUTA

IP-anpeca/macka nojcery 3aka3zunka(ykaspiBaroTces [P-aapeca wim quana3oHbl apecoB)

Hepet{eHL 3aMuMniacMbeIX JOMEHOB

EanHoBpeMeHHBII NJIaTesk 32 NOAKJII0YeHHe: pyo. ¢ HAC.
ExeMecsiuHble MUIaTeXKH 32 0UHcTKY UHTEepHET-Tpadmka: py6./mec. ¢ HJIC.
M3MeHeHHe mapaMeTpoB YCJIYIH: py6. c HJC.

1) 3aKasduK COIALIAETCS C TEM, YTO OH HECET MOJHYIO OTBETCTBEHHOCTD 33 dy/IHO H BUACONH(OPMALIHIO, @ TAKKE HHYIO HH(OPMALIIO/MATEpHAIbI, KOTOPBIE OH TOCHLIAET, 0BonT IISPEARM Hepes LLW:AOK 22,01 2054 o4 GMI#03:00 / \
o6pazoM. B ciyuae npexbssienus Onepatopy CBSI3H [IPETEH3UH, CBA3aHHBIX C HAPYLICHHEM eMCTBYIOLIETO 3aKOHOAATENBCTBA, 3aKa3uiK 00513y€eTCs CaMOCTOSTENBHO H 3a CBOIA C* aERY BB ing et ddingBaca | |—J|
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2) C ycnoBusMHM aKTHBAaLMH, penocTapienus Yemyru u Tapudamu Onepartopa cBs3u 3aka3duK 03HAKOMIIEH U COTVIACEH.

3) IlpuHsaTh Ha ceOst OTBETCTBEHHOCTH HAa BCE BpEeMsI [ICHCTBYS HacTosMIero bianka 3akasa 1o COrIacoOBaHHUIO M PEIICHHUIO BCEX aIMUHUCTPATHBHBIX, (PMHAHCOBBIX M TEXHUYECKUX BOMPOCOB HA TEPPUTOPUH TTOMELICHNUs (00BEKTa) TS Pa3MEIICHHS
000pyIOBaHUsI U OpraHM3alMU mpexoctaBicHust Ycayr. Hapyinenne 3aka3dyukoM JaHHOTO MyHKTA, MPHBEIICC K HEBO3MOXXHOCTH (DYHKIHOHHPOBaHHs 000OpymoBaHus, ocBoOOkmaetr Omeparopa CBA3H OT HCIOIHCHHUsS HACTOSIIETO
IIpunoxenus.

Tenedon cnpaBodHOit Ciy>k0bI 10 TaprdaM U ycayraMm s fopuandeckux aui: (843) 238-00-00.

noANnuCHU CTOPOH
Oneparop CBs31 BEIGEEVIN
/Hyprtnunosa I'.P./ /AxmeroB U.I"./
(o arMch) (®HNO) (oA cs) (®UO)
« » 20 T. « » 20 T.
M.IL M.I
Ha OCHOBaHHHU Ha OCHOBaHUH
nosepeHHocTd Ne392-16 ot 07.07.2023 nosepernocta Ne 90-201/7-1-1/01 ot 13.12.2023 .

JloroBop odopmuir:
Crienpanuct /T'aneeBa D.P./
(MOMHCH) (PUO)

NaeHTndunkatop AokymerTa a8b04f34-c764-45ef-85e0-791dd1c284ca - |
LlokyMeHT noanucaH v nepeaaH yepes onepatopa 340 AO «[10 «CKB KoHTyp»
OpraHu3aums, COTpyAHMK [loBepeHHOCTb: per. HOMep, NePUO/ AENCTBIA 1 CTaTyC CeptudukaT: cepuiiHbIi Homep, Nepuos Aeitctema  [laTa 1 Bpema NoAnvcaHva
Moanucn ® My6amyHoe akuMoHepHoe obulecTBo "Tatrenekom” B bd331cc3-eceb-4bb0-96dd-a81b74cc07be 047B5A5E00C7B02F96443198D867667B5B 22.01.2024 14:54 GMT+03:00
oTnpasuTens: HypTanHoBa l'ynbHa3 PeHatoBHa € 09.11.2023 00:00 no 19.02.2029 23:59 GMT+03:00 € 27.11.2023 08:38 no 27.11.2024 08:35 GMT+03:00  lMoanuce cooTsetcTBYET hariny
[loBepeHHOCTb MpOLLIia NPOBEPKY JOKyMeHTa
Moanuncn ® Oreoy BO "KHNTY" B He Tpebyetcsa ana noanucaHns 04A8D2820031B090BA4C36034B7C100E25 22.01.2024 16:42 GMT+03:00
nosyyatens: Axmetos Mnbaap l'ymeposuy, [npektop € 30.06.2023 10:51 no 30.09.2024 10:51 GMT+03:00  lMoanuce cooTsetcTByET dariny
JlOKyMeHTa
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