TATTEJIEKOM

Jlorosop 00 0ka3aHUH YCJIYT CBSA3H
(115 ropuanyeckux Jaun) Ne100742928/2026

r. Kazanp « » 20 T.

ITy6maHoe akmupoHepHOe 06mmecTBO «TarTenekom», UMeHyeMoe B JaibHeiimem «OmepaTop CBS3W», B JIMIE AUPEKTOpa IO paboTe ¢ KPYIHBIMH
3akazurkamu HyprnunoBoii ['ynbHa3 PenaToBHbI, feiicTByromero Ha ocHoBanuu JloBepenHoctu Ne475-16 ot 01.10.2025 ¢ oxHo# ctoponsl, 1 HukHekaMckuit
XHMHKO-TEXHOJOTHICCKHI MHCTHTYT ((pumman) deneparbHOro rocyaapCcTBEHHOTO OIOKETHOTO 00pa30BaTENBbHOrO YUPEKICHHS BBICIIETO 0Opa3oBaHHs
«Ka3zaHckuil HaIlOHANBHBIA HCCIIEIOBATEIBCKUM TEXHOJIOTUUECKUH YHHBEPCUTET», HMEHYeMOe B JalbHEHIIeM «3aka3uuk», B JIULE JUPeKTopa AXMeToBa
Unbpapa 'ymepoBuua, aeiicTByromero Ha ocHoBaHuM JloBepernHoctd Ne90-164/7-1/01 ot 12.12.2025 ¢ apyroit cTopoHbl, (MMEHyeMble B IajbHEHIIeM
«CTOpOHBI»), 3aKIIFOUMIIN HacTosIMH JJorosop:

Ha OCHOBaHHU:

DenepanpHoro 3akona Ne 223-03 «O 3akynkax TOBapoB, padoT, yCIyr OTACIbHBIMY BUIAMH IOpHANYEcKUX auL " ¥ pasaena 2 1. 1, nm. 41 Tlonoxennst
o 3akynke OI'bOY BO «KHUTY», 3akmounny HacTosImuii gorosop (naiee - Jlorosop)

B cootBeTcTBUH ¢ ['parknanckum kogekcom PO, denepanbubiv 3akoHOM 0T 7 mroist 20031, Ne 126-D3 «O cBS3M» 0 HIDKECIEAYIOLIEM:

1. OIIPEJIEJIEHMSI:

1.1. «JloroBop» o3Hauaer JloroBop 00 OKa3aHWHM YCIYT CBS3H, 3aKJFOUeHHBI Mexay OrmepatopoM cBs3M M AOGOHEHTOM, BMECTE CO BCEMH
IIpunoxenusimu, M3menenusimMu, JlonoaHeHnssMU 1 JIONOJHUTENBHBIMY COTJIAIIEHUAMU K HEMY.

1.2. «PacyeTHbIil mepuoa» 03HaYaET KalCHJAPHbBIA MECSL, B KOTOPOM ObUIH OKa3aHbl Y CIIyTH CBSI3U 3aKa34UKY.

1.3. «CToponb» o3HauaeT OnepaTtop cBs3U U 3aka3uuk. OnepaTop cBsA3HM U 3aKa34HK M0 OTAEIBHOCTU MOTYT TaK)Ke HMEHOBAThCS «CTOPOHOI».

1.4. «Tapud/Tapudusblii nian» o3HavaeT IEHY, 0 KOTOPOH HMPOMCXOAUT pacueT 3a OKa3aHHBIC YCIYTH CBA3H MekAy CTOpOHaMH/COBOKYITHOCTH
LIEHOBBIX YCIIOBHIA, Ha KOTOpBIX OnepaTop CBA3H NpeAiaraeT NoJb30BaThCsl OAHOH MM HECKOJIBKUMH YCIyTaMH CBS3U.

1.5. «YCJIyrd CBSI3W» 03HAYAIOT yCIIyTH MECTHOH M BHYTPH30HOBOI! Telle()OHHOHU CBSI3U, YCIyTH BHYTPH30HOBOI Tele(OHHON CBSI3H (I IOPUATIECKUX

JIHL, SIBSTIOMMXCS 3aKa3dMKaMH CTOPOHHHX OIIEPaTOpPOB CBS3H), YCIYIH CBSI3M IO Iepefade JaHHBIX M TEIeMAaTHYECKUE YCIYTH CBS3H,
IPEIOCTaBICHNE B MOJb30BAHME 30HOBBIX LHU(POBBIX KaHAJIOB, HpepocraBieHue ycuyr teierpaduoit cessu (AT/TEJIEKC), mpenocrasinenue
Tenemarndeckux ycayr cBsazu (REX. 400), okazaHue yciyr mpueMa TeJerpamM Io TesedOHy MM 3JIEKTPOHHOM MOYTe, a TaK)Ke WHBIX YCIYT,
TEXHOJIOTHYCCKH HEPAa3PBIBHO CBS3AHHBIX C YKa3aHHBIMHU BBILIE YCIyTaMHU CBS3H.

1.6. «Iloap30BaTeNbCKOE 000PYI0BAHNE) 03HAYACT ITOJIB30BATEIBCKOE (OKOHEUHOE) 000PYI0BaHHE, YCTAHOBIEHHOE 110 MECTY HAXOXKIEHHs 3aKa3unKka
— 1opuanyeckoro nuia. [log MecToM HaxokaeHHs 3aKa3ulKa — IOPUIMIECKOro JMIA IS Lelei HacTosero JJoropopa moHUMAeTCst FOPUIHIECKHI
anpec 3aka3uuka ¥ (MIM) HHOM aJpec, 0 KOTOPOMY 3aKa3yHK OCYIIECTBIAET CBOIO JACATEIBLHOCTb.

1.7. «IIpaBnia oka3aHus yCJIyr CBSI3W» O3HAUAOT AelicTByromue «[IpaBmia oka3aHus yciyr TeneoHHOI cBsi3m» (yTBepkaeHHble [locTaHOBICHIEM
IIpaBurensctBa P® ot 24 suBaps 2024r. Ne59); «[lpaBuna okazaHus YCIIyr CBS3M IO Iepejaye JaHHbIX» (yTBepxkaeHHble [TocTaHOBIEHHEM
IIpaBurenscrBa P® or 31 nekabpst 2021r. Ne 2606); «IIpaBuna oka3aHHsl TEIEMAaTHYECKUX YCIyr CBs3M» (yTBepikaeHHble IlocTaHoBIIEHHEM
IpaButensctBa PD ot 31 mexabps 2021r. Ne 2607); «llpaBmma okasaHHs yCIyr TenerpadHOil cBsi3m» (YTBEp)KIACHHBIE MOCTaHOBIICHHEM
IpaButensctBa PO or 28 mas 2022 r. N 968), «IIpaBuia oka3aHHs YCIyT CBSI3H JUIA LieJeil TelIeBU3MOHHOIO BELlaHUs U(WIM) paJUuOBEILaHUs)
(yrBeprkaeHHbIe noctanosieHreM [Ipasurenscra PO or 22 nexabps 2006 r. N785).

2. HOPEIMET JOT'OBOPA

2.1. Oneparop cBs3M OKa3bIBaeT 3aKa3uuky TeleMaTH4yecKue YCIyrd cBsi3u 1o ajapecy r. Huxnexkamck,np. Ctpouteneit , 47 (nanee — «Yciuyru») s
HY’KJl HHBIX, YeM JITYHbIE, CEMEHHbIE, JOMAITHUE U IPYTHE, HE CBA3aHHBIC C OCYIIECTBICHUEM IPEAIPHHIMATEIbCKOH e TeIbHOCTH, HA OCHOBAaHUH
Hactosero JloroBopa, 3akJIlO4aeMOro B COOTBETCTBHHM C 3aKOHOJATENBCTBOM M IIpaBmiiaMu OKa3aHHS YCIYT CBSI3H, YTBEpP)KACHHBIMHU
IMpaButenscrBoM Poceniickoi dexneparyn, a 3aka3drK OIUIAYUBACT Y CITyTH B OJIHOM 00bEMe Ha YCIIOBUSIX H B OPSIJIKE, N3JI0KEHHEIX B HACTOSIIIEM
JloroBope 1 YcnoBUsAX MPEJOCTABICHUS Y CIIYT.

2.2. Ycenyru v mopsiioK UX OKa3aHHs ONpPEAENICHbl B Y CIIOBUSAX NpenocTasieHus Yceiyr Oneparopa cBszu u binanke 3akasa k Hacrosiemy Jlorosopy B
COOTBETCTBHY C ACHCTBYIOIMMH Ha MOMEHT oka3anus Yciyru Tapudamu/Tapudusivu mianamu Oneparopa CBsI3H.

2.3. VYcnoBust npenocTaBieHus Y CIyr pa3MeieHbl Ha opuuuaibHoM cafite OnepaTtopa cBsizu (www.tattelecom.ru).

24. Ilepeuens Yciyr, 3aka3biBaeMbIX 3aKa3uyMKoM, yKa3biBaeTcs B bianke 3akasa, sSBIISIOIEMCS HEOThEMIIEMOH YacThio HacTosiero Jlorosopa.

2.5. JIro6ast yeiryra MoxeT OBITh Oka3aHa OIepaTopoM CBSI3H TOIBKO IIPH HATHYUH TEXHUIECKON BO3MOJKHOCTH €€ OKa3aHU.

2.6. W neHTH(HUKAINOHHBIA KO 3aKyIIKH:

3. IMTPABA U OBSI3AHHOCTH CTOPOH

3.1. Omneparop cBsI3M HMeeT NPaBo:

3.1.1. Wamensate Tapudwl/Tapudnsie miaHel Ha YCIyrd B HOPSAKE, ONMPEAEICHHOM 3aKOHOAATenbCcTBOM P®, Hacrosmum JloroBopoM u YciaoBUAMH
npenoctapienns Yciyr Oneparopa CBA3H.

3.1.2. B ciyqae HapymeHus 3aka3unkoM TpeOoBaHHMi, ycTaHOBIEeHHBIX DenepanbHbiM 3akoHOM «O cBsi3w», [IpaBunamMu okazaHUst YCIYr CBSI3M WIH

HacTosmMUM JIoroBOpOM, B TOM YHCIIE, HAPYILICHHS CPOKOB OILIATHI OKa3aHHBIX 3aKa3duKy YCIIyT, IPUOCTAHOBUTH OKa3aHHE Y CIIYT 0 yCTPaHCHHUs
HapyIIeHHH, YBEOMHB 00 3TOM 3aKa3quKa.

3.1.3. IMpu ncnonnenuu JloroBopa 00 OKa3aHUH YCIYT CBSI3H UL HY)KX OOOPOHBI CTpaHBI, 6€30MaCHOCTH TOCYAapCTBA U 0OSCIEUEHHUs PaBOOpSIIKA
Omneparop CBs3M He BIIpaBe MPUOCTAHABINBATD U (WJIH) MPEKPAIlaTh OKa3aHHe yCIyT CBA3U 0e3 coriacus 3aka3urka B MHCbMEHHOH (opme.

3.14. IMopydaTs TpeTbuM JHIAM 3aKmounTh JloroBop or mmeHu OmnepaTtopa cBs3u. IlepenaBaTh MOTHOMOYHS IO MCIOIHEHHUIO HacTosmero Jlorosopa
TPETHUM JIHIaM, B TOM YHCIIE AT OCYIIECTBICHHS HH()OPMAIOHHOTO 00CIYKUBAHUS U PacdeToB 1o J[oroBopy.

3.1.5. Oneparop CBsI3M UMEET UHBIE TPaBa, PEAyCMOTPEHHbIE 3aKOHOaTebcTBOM Poccuiickoit denepauun, JJoroBopoM 1 Y CaoBUSIMH MPEOCTaBICHUS
Venyr.

3.2. Oneparop cBsi3M 00s13yeTcsi:

3.2.1. OxaspiBaTh 3aKka3uuKy YCIyrH B COOTBETCTBHUM C 3aKOHOZAATenbcTBOM Poccuiickoit ®enepaumu, IlpaBunamu okxaszaHus yciyr CBs3H,

HAMOHAIBHBIMU CTaHAAPTAMM, TEXHHYECKUMH HOPMAMH H IpaBHIaMy, JHICH3HAMH, a Taloke HACTOAIMM JloroBopoM M YCIOBUSIMHU
TpeoCTaBIeHHs Y CIIyT.

3.2.2. OO6ecrnieunTh HayIeXKalee Ka9eCTBO OKa3aHusl Y CIIYT B IIpeeiax 30Hb! o0cmyxuBanus OnepaTopa cBsI3H.

3.23. Ilo 3asBkam 3aka3yuKa yCTPaHATh B YCTAHOBJICHHbBIE CPOKH HEHCIPABHOCTH U MOBPEKACHHS CETH B 30HE 00ciyx)uBanus OnepaTopa CBsI3H; B TOM
YHCIIE 32 CYET 3aKa3yrKa, CCIIH HOBPEKICHUS POU3OLLUIH 110 €r0 BUHE.

3.24. CoOmoaTh CPOKH M MOPSAIOK YCTPaHEHHUsI HeHclpaBHOCTel B cetd Omneparopa CBs3H, NPENSATCTBYIOIMX IOJIb30BAaHUIO YCIyraMH COTJIAaCHO

«VHCTpYKUIUH O MOPSAKE YCTPAHEHHUsI MOBPEXKICHUN M yueTa 3asBICHUI, MOCTYMAIOMUX B OI0PO PEMOHTA Ha MECTHBIX TeNe()OHHBIX CETSIX» (yTB.
MuHcsszu P® 01.04.1994) u Buytpennumu nokymentamu ITAO «TartTenekom», pa3MelleHHBIMH Ha oduumansHoM caiite Omeparopa cBs3u
(www.tattelecom.ru).

3.25. Bectu yuer u TaprdUKAIMIO PEIOCTABICHHBIX 3aKa3uuKy Y CIIyT. MepepaH Yepes [inanok 10.02.2026 11:33 GMT+03:00;
a2302023-8ccd-45b3-b02a-2c04afd3ad6f
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W3Bemats 3axazunka o6 m3meHeHnn Tapugos/TapuHbIX IUIAHOB Ha Y CIYTH, HOUISKAIIUX TOCYIapCTBEHHOMY PETYIHPOBAHHUIO, Yepe3 CPELCTBA
MaccoBoii uapopmarmy, 06 uzmereHnu Taprupos/TapudHbIX MIIaHOB HA OCTAaTIbHbIC YCIYTH — MOCPEACTBOM pa3MelieHus HHpopManuu B opucax
npojax M oOcayxuBanus OmnepaTopa CBsi3H, 4epe3 CpPEICTBAa MaccOBOM MHGOPMALMH WIM IyTeM IIyONMKauuu OOBSBICHHS Ha cepBepe
TeneMaTHyeckux ciyx6 Omeparopa csi3u (M3Bemenue 06 m3menennu Tapudos/TapudHbIx miaHoB Ha Y cIyru IPOU3BOAUTCS He MeHee 4eM 3a 10
JHel 10 BBeneHus HOBBIX Taprdos/TapuHBIX MIaHOB.

BBINONHATE HHBIE 00513aTENIbCTBA, MPEIYCMOTPEHHBIE 3aKOHOAAaTeIbCTBOM Poccuiickoit denepariu, JoroBopoM U YCIOBUSIME NPEIOCTABICHUS
VYeayr cBs3u.

3aka3unk UMeeT MPaBo:

[penbsaBIsATh NPETEH3UN B TeUeHUe 6 (ILIECTH) MECSLEB CO JHS OKa3aHWs YCIYIH CBS3H, OTKa3a B €€ OKa3aHWM WIH JHS BBICTABICHUS cUeTa 3a
OKa3aHHYIO YCIIyTy CBsI3U B IOPSIAKE, IPEAYCMOTPEHHOM JCHCTBYIOIINM 3aKOHOATEIBCTBOM.

TpeboBaTh ycTpaHeHHs: HeucnpaBHOCTel B cet OnepaTopa CBsI3H, MPEMATCTBYIONIMX [TOIB30BAHHIO Y CIIyraMy, IlyTeM HaIlpaBIICHU 3asiBKH B aJ|pec
OmnepaTopa cBA3H.

OrtkasaTbesi B 11000€ BpeMst B OZAHOCTOPOHHEM IOPS/IKE OT MCIOJHEHHUs HAcTosLIero JloroBopa, npy yclIOBUH OILIAThl (PAKTHYECKH MOHECCHHBIX
OnepaTopoM CBsI3M PAaCXO/I0B MO OKa3aHUIO 3aKa34uKy Y CIIyT.

OTka3zaThesl OT OILTIATHl Y CIIYT, IPEIOCTABICHHBIX 3aKa3uuKy 03 ero coraacusl.

Ha3nayate mo cormacoBanmio ¢ OrmepaTopoM CBsi3M HOBBIH CpPOK OKa3aHHs YCIyr, €CIH HECOOMIOJCHHE CPOKOB ObLIO OOYCIOBICHO
00CTOsITENHCTBAMU HEMIPEOIOIMMON CHJIbI, O KOTOPBIX 3aKa3uKy ObLIO COOOIIEHO 10 HCTEYCHHsI HA3HAYEHHOIO CPOKa OKa3aHHs Y CIIyT.
[Tpou3BoauTh NpeABAPHTENLHYIO OILIATy Y CIIyT 0€3 OrpaHHYeHHs pa3Mepa OILIATHL.

Bocmnonb30BaThest yCiIyroil pacChlIKH IIATEXHO-PACUETHBIX JOKYMEHTOB I10 3JICKTPOHHOM II0YTe, yKas3aB ajpec pacchulku B bianke 3akasa mim
IyTeM 3aKJII0YeHHs! «/{OMOTHUTEIEHOrO COTTIAIeH s Ha JOCTaBKY KOIMII CUETOB I10 SJIEKTPOHHOMN MOYTE.

3aka34yMK UMEET UHBIC NIPaBa, MPEAYCMOTPEHHBIC 3aKOHOJaTeNbCTBOM Poccuiickoit @eneparyu, [oroBopoM 1 Y CIOBUSIMU MIPEIOCTABICHHS Y CIIYT.
3aka3unk obsizyercs:

B monHOM 00BEMe M B CPOKH, YCTAHOBJIECHHBIE HACTOSIMM J[0roBopoM M YCIOBHSMH NPENOCTAaBIEHUS YCIYT OIUIAuMBaTh BCE BHIBI Y CIYT,
[PEIOCTABIACMbIX 3aKa34uKy o JloroBopy, YCIOBHSAM MPEIOCTABICHHS YCIIYT, a TAKKe IO 3asIBICHUIO 3aKa3dnKa H/UIN MyTeM OCYIIECTBICHHS
KOHKIIIOICHTHBIX JeficTBHiL. B moiHOM 00BeMe orutatuth Yceryru/Bo3MecTuth OniepaTopy CBsI3H, IPUIHUHEHHBIE €My YOBITKH 3@ IIEPUOL OTCYTCTBHUS
BO3MOXKHOCTH MOJIb30BaHMs Y cllyraMu He 1o BiuHe OnepaTopa CBs3H.

Hcronp30BaTh OKOHEUHOE 00OpYMOBaHME UL HYXXA MHBIX, YeM JIMYHBIC, CEMEHHbIC, JOMAIIHUEC U JPYrde, HE CBA3AHHBIC C OCYILICCTBICHHEM
MIPeIPUHAMATEIHLCKON e TeTbHOCTH.

Ipy mONIB30BaHUM yCIIyraMy CBS3U IO Iepefade JaHHBIX M TeIeMaTHYeCKUMH YCIyTaMH CBSI3H IIPeNoCcTaBUTh OIepaTopy CBSI3H CIIMCOK JIHII,
HCTONB3YIONIMX IOJb30BAaTENbCKOEe (OKOHEYHOE) 00O0pyJoBaHHME 3aKa3uMKa, 3aBEpPCHHBIH YINOJHOMOYCHHBIM IMPEACTABHTEIEM 3aKa3dHka,
comepKamuil cileqyromue CBeAeHHs: (aMuIHs, HMs, OTYECTBO (IPH HAIMYHM), MECTO JKHTEIbCTBA, PEKBH3UTHI OCHOBHOIO JOKYMEHTa,
YIIOCTOBEPSIIOIIEro TMIHOCTh. YKa3aHHBII CIIUCOK JIUI] JOJDKEH OOHOBIATHECS HE pexe OJHOTO pa3a B KBapTal, a B CIIydae H3MeHeHHs (paKTHIeCKuX
OJIb30BaTeNel 000PyI0BaHHS FOPHINYECKOTO JIULA - TIPEJICTABIATh CBEACHHUS O HOBBIX MOJIb30BATENAX He Mo3jHee 15 aHeil co mHs, Koraa 06 3ToM
CTaJIO U3BECTHO.

B nepuon neiictBus Hactosero JloroBopa, B cpok He Oonee 3-x (Tpex) AHei, yBenoMuTs Oneparopa CBsI3H O JTF0OOM H3MEHEHUHU CBOMX PEKBU3HTOB.
B mpotuBHOM cirydae Jiro0ast mepenrcka, HanpasieHHas OnepaTtopoM CBSI3M IO ajpecy, ykasaHHOMY B paszaene 10 [loroBopa, Oyner cuuTaThCs
HaJJICSKAIIM YBEAOMICHHEM.

BoimonHATh MHBIE 0053aTENBCTBA, MPEAYCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoit ®Denepanuum, HacrosmuMm JloroBopoM . YCIOBHSIMHU
MPENOCTaBICHNUs Y CIIyT.

®OPMBbI U CPOKH PACYETOB

dopma (crcTeMa) OIIaThl OKa3aHHBIX 3aKa34uKy Y CIYT MOXKET OCYIIECTBIATHCS M0 a0OHEHTCKOW, MOBPEMEHHON HIIH KOMOWHUPOBAHHOW CHCTEME
OIUIAThl, 10 00BEMY MPUHATOM, U (HIIH) MepeaaHHOM, U (WJIH) OTIPABICHHOM, U (WIK) 00paboTaHHOM, u (W) XpaHUMOW HH(OpMaLHu JUOO 1O
(axTy oxazaHus efuHNYHON Ycayru, cornacHo Tapudam/TapudHbivM m1aHaM, ykazaHHBIM B 3aka3e/3aKa3ax, SBISIOIIIXCS HEOThEMIEMON 4acThI0
Jorosopa.

3aKa34uK oIUIaYMBaeT Y CIIyry B COOTBETCTBUH C JISHCTBYIOIIUMY Ha MOMEHT oka3aHust Y cinyru Tapudamu/Tapudraeivu mmanamu Onepatopa cBsi3u.
Tapudsl/Tapuduble mIaHbI A1 OILIATH Y CIIYT, a TAKKe CTOMMOCTS HEMOJIHON eIMHUIB TapH(UKAINY yCTaHABIUBAIOTCs OmepaTopoM CBS3HU, €CIII
HHOMW MOPSIOK HE YCTaHOBJICH 3aKOHOAATENHCTBOM PD.

Pacuernslii mepuo o Ycimyram coctapisier | (0MH) KaJleHIapHBIH MecsII.

Cuer Ha omnaTy YciIyr, OKa3aHHBIX B PaCUETHOM IIEPHOJIE, BRICTABIIAETCA 3aKa3uuKy 0 5-T0 4UCIIa MECsLa, CIeLYIOLIEro 3a pacueTHBIM IEPHOIIOM,
¢ yKa3aHHeM OOILIell CyMMBI IUTaTeXa, a TakkKe ¢ yKa3aHHeM Ka)KIoro BHAA YCIyr u cTonMocTH. OCHOBaHHEM UL BEICTABIICHHS cUeTa 3aKa3uuKy
SIBIIIIOTCS TaHHBIE, IIOJIyYeHHBIE ¢ ITOMOIIBI0 000pynoBaHus OmepaTopa CBsI3U, HCHOIb3YEeMOro IS ydeTa 00beMa OKa3aHHBIX Y CIIyT.

Omutara Yciyr, OKa3aHHBIX B PACYETHOM NEPUOJIE, TPOU3BOJUTCS B TeueHHE 7 (CeMH) pabouyMX JHEH ¢ JaThl MOJNHUCAHUS 3aKa34UKOM JIOKYMEHTa O
IpUEMKe (aKT OKa3aHHBIX YCIIYT (BBIIOIHEHHBIX PadoT)).

Cuer Ha omnaty Ycayr goctasisiercss OmepaTopoM CBSI3H 110 aApecy JIM00 HHEIM BEIOpaHHBIM CIIOCO0OM, ykazaHHOMY B branke 3axaza x Jlorosopy,
no pemeHuto OnepaTtopa CBA3H CAMOCTOSITENBHO MJIM Yepe3 TPeThuX JHL. B ciyyae HemonydeHus cdyera m0 15-ro yucia PacuetHoro mepuona,
3aka3uuk 00s3yeTcs H3BeCTHTh 00 3ToM OmnepaTopa cBsA3H B TedeHHe 3-X (Tpex) pabouux JHei.

Henomydenne 3aka3qukoM cyeTa Ha OIUIATy Y CIYT HE SBILIETCS OCHOBAHHEM JUIS 3aKa3ulKa He OIIaYMBaTh Y CIYTH B CPOK.

Ormuara ycinyr npoM3BOAUTCS JEHEKHBIMH CPEJICTBAMH 110 BEIOOPY 3aKa3unka:

- HAJIMYHBIMH JICHEeKHBIMH CPEACTBAMH B ITyHKTSHI OIuIaTel OmepaTopa CBSI3H;

- Oe3HAIMYHBIM IIepEUHCICHHEM depe3 (PUHAHCOBO-KPEAUTHBIC YUPEKIEHHS HA YCIOBHAX, YCTAHOBJICHHBIX (DPHHAHCOBO-KPEAUTHBIMU
YIPESKICHUSAIMA VM MOYTOBBIMH OTAECNCHHUSMH, Yepe3 MOYTOBBIC OTIEICHHS CBS3U, a TAKXKE C HCIIOIB30BAHUEM IUIATESKHBIX CHCTEM (BKIIOYAs
TepMUHAIIBI OILIATH Y CIIYT) HCKIIOYUTENBHO 110 OaHKOBCKHM PEKBU3HTAM, YKa3aHHBIM B cUeTe Ha OIuIaTy Yciryr. OCylIecTBIss IUIATEeX, 3aKa3uuK
IIPUHUMAET Ha ceOst OpeMsi pacXo/0B Ha yCIIYTH YKa3aHHBIX YUPEKICHHH, IIATEKHBIX CUCTEM (eCIIM OpraHu3alys, IPUHAMAIOMAs IIAaTeX, B3UMAeT
C IUIaTeIbIIMKa KOMHUCCHIO 3a IIPHEM IUIaTeka) Ha COOTBETCTBYIONIHIL pacyeTHBIH cuet Oneparopa CBSI3H.

B cBs13u ¢ Tem, uTo J[oroBop 00 0OKa3aHUHU yCIIyT CBSI3H MPU3HACTCS ITyOIUMIHBIM JOroBopoM (cT.426 I'K P®), akTruueckoe nojip30BaHue 3aKa3unKkoM
yciyramu cBsizu VicroaHuTeNs ociie OKOHYaHus Cpoka JieiicTBus JloroBopa 6o yMeHbIICHHs JIMMUTA (PUHAHCUPOBAHUS SBIISICTCS B COOTBETCTBHU
c m. 3 cr. 438 T'K PO aknenrom 3axazuukoMm odepTsl, IpemnoxeHHoil VcnonHuTeneM, U MOMIEKUT PEryIHPOBAHUIO YCIOBUSMHU HACTOSIIETO
Jlorosopa.

3aka3unK, (UHAHCHPYeMbIH M3 OIOJDKETOB COOTBETCTBYIOIIETO YPOBHS, OOs3aH IOJB30BAThCSA YCIYraMH HCKIIOUHMTENBHO B IIpejenax
YCTaHOBJICHHOTO JAHHOMY 3aKa34uKy JIMMHTA OI0/LKETHOro (puHaHCHpoBaHUS. B cirydae npeBbimenus 1uMuTa GHHAHCHPOBAHHUS 3aKa3duK 00s3aH
3aKJIFOYMTH JIONOJHUTENFHOE corvtaiieHne K JloroBopy win HoBblid JloroBop 1 npoussecty omiaty Oka3zaHHbIX Yciyr. [Ipu 3ToM ecnn 3aka3uuk He
3aKITIOYHT J{OMONTHHUTENBFHOE COTTIallleH e WM HOBBIH J[oroBop 1 OyaeT oIb30BaThCs (T0TydaTh) Y CIyraMu, OKa3aHHbIe Y CIIYTH MOJIEXKAT OIIaTe
3aKa3uiKoOM B COOTBETCTBHU C YCIOBUSAMH HacTosmiero Jlorosopa.

Tepuon okazanus ycnyr: ¢ 01.01.2026 mo 31.12.2026.

O6mas crommocts JloroBopa coctasisier 237 900 ([IBecty TpuaLaTh ceMb THICSY AeBsThcoT) pyo. 00 kom. ¢ HIC 22% B pa3mepe 52 338,00 pyo.
Jlumut ¢punancuposanus Ha nepuoa ¢ 01.01.2026 no 31.12.2026 cocrasnsier 237 900 (JIBecT TpuaUaTh CeMb ThICSY EBATHCOT) pyo. 00 Kot ¢
HJC 22% B pasmepe 52 338,00 py6.

VicTouHuK (pUHAHCHPOBAHHUS: CPENCTBA OT NIPUHOCSIIEH TOXOJ NesSTEILHOCTH.

Mecro ucnonnenus Jlorosopa — Pecry6uka Tarapcran.

MNepenaH yepes naaok 10.02.2026 11:33 GMT+03:00;
a2302023-8ccd-45b3-b02a-2c04afd3ad6f
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OTBETCTBEHHOCTb CTOPOH

3a HeHCHOJIHEHHEe WM HEeHaJUIeXallee HCIOIHEHHE CBOHX 00s3aTenscTB 1o JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C
3akoHozaTenbcTBoM Poccuiickoit deneparyn.

B ciydae mpocpodku HCIOJHEHMs 3aKa3uMKOM OOS3aTeNbCTB, MPEJyCMOTPEHHBIX J{OrOBOPOM, a TAaKKEe B MHBIX CIy4asX HEHCIIOIHEHUS HIIH
HEHaUIeXKAIIETr0 HCIOIHCHHS 3aKa34HKOM 00513aTeIbCTB, IPeIyCMOTPEHHBIX JloroBopom, Omepartop CBsi3u BIpaBe MOTPEOOBATH YILIATHI ICHEH.
Iens HauMciseTcs 3a KaXABIH JIGHb IPOCPOUYKH MCIIONHEHMs 3aKa3dMKOM 00s3aTelbCTBA, MPEAYyCMOTPEHHOro J[oroBopoM, HauMHas CO JIHS,
CJIETYIONIETO TOCIIe HS UCTEUEHUs YCTaHOBJICHHOTO JloroBOpOM CpoKa MCHOJHEHHsS 00s3aTenbeTBa. [Ipu 3TOM pa3mep NEeHM yCTaHABIIMBAaeTCsS B
pasmepe OHOW TPEXCOTOM IEHCTBYIOLIECH Ha ATy yIUIaThl IEHEH cTaBku peduHancupoBanus LlentpansHoro 6anka Poccuiickoit @enepanuu ot He
YIUTAYEHHOU B CPOK CYMMBI.

IITpadsl HAYUCIAIOTCS 32 KAXKABIH (aKT HEUCIIONMHEHHs 3aKa3uUKOM 00s13aTeNIbCTB, IPELYCMOTPEHHEIX JIoroBOpOM, 3a HCKIIIOUYEHHEM MPOCPOIKHI
HCHOJHECHUST 0053aTeNbCTB, MPEAyCMOTpeHHBIX JloroBopom. Pasmep mTpada 3akas3unka ycTaHaBIHBAaeTCS B BHIE (DHKCHPOBAHHOH CyMMBbI,
omnpezeneHHoi B caenyrouieM nopske (ITocranosnenue [IpaButenscra Poccuiickoi @enepanuu ot 30.08.2017 r. Ne 1042):

1000 pybuneit, ecnu riena JloroBopa He IpeBhIIAeT 3 MIIH. pyOiIel (BKIIOUUTEIHHO);

5000 py6uaeit, eciu 1ieHa JloroBopa coctapiser OT 3 MiH. pyouteit 10 50 MiH. py0uieil (BKIIOUHTEIBHO);

10000 py6eii, ecan nena JloroBopa coctasisiet ot 50 mitH. pyoueit 1o 100 mutH. pyOreil (BKITIOUUTENBHO);

100000 py6ueit, ecnu nena Jloropopa npessimraet 100 MitH. pyOmei.

O6miast cyMMa HaudHCIICHHOH HeycToiku (mrtpadoB, IEHH) 3a HEHaJUIeXkallee HCIOJIHEHHE 3aKa3dMKOM O00s3aTelbCTB, MPELyCMOTPEHHBIX
JloroBopoM, He MOXKET IPeBbILIATE LeHy Jlorosopa.

B ciyuae nmpocpouku OnepaTopom CBS3M HCHOIHEHUS 0053aTENbCTB (B TOM YHCIIE TapaHTUIHOTO 0053aTENbCTBA), IPEAYCMOTPEHHBIX HACTOALINM
JloroBopoM, a Taxke B MHBIX CIIy4asXx HEHCIIOJHCHWs WM HeHaJUIKAIero HCIoidHeHus OIepaTopoM CBS3U 00SA3aTeNbCTB, NMPEXYyCMOTPEHHBIX
Jlorosopom, 3akasunk Hanpasisier Oneparopy cBs3u TpeboBaHHe 00 yruiate HeycToeK (ITpados, IEeHeH).

Ienst HaYUCIIACTCS 3a KK/ABIN CHb IPOCPOUKH HUcHoIHEeHHst OnepaTtopoM CBsI3U 00513aTebCTBA, IIPELYCMOTPEHHOr0 JloroBopoM, B pazmMepe 0LHOI
TPEXCOTOH JEHCTBYIONIEH Ha JaTy yIUIaThl IEHH cTaBKU peduHaHcupoBaHus LlenTpansHoro 6anka Poccmiickoit deneparnyn ot neHst Jlorosopa,
YMEHBIIEHHON Ha CYMMY, IIPONOPLHOHATIBHYIO 00beMy 0053aTeIbCTB, IIPEAyCMOTPEHHBIX JIOroBOpoM U (pakTHIECKH HCHOIHEHHBIX OnepaTtopom
CBSI3H.

IITpadsl HaUUCIAIOTCS 3a KaXKIBIH (paKT HEUCIIONHEHHMS WM HeHaJIeKallero ucronHeHus: OnepaTtopoM CBsI3H 00s13aTeNbCTB, PEeLyCMOTPEHHBIX
JloroBopoM, 3a UCKITIOUEHUEM IIPOCPOUKHU UCIIONHEHHS 0053aTeNbCTB (B TOM YHCIIe TapaHTHUIHOTO 00s13aTeIbCTBA), IPEyCMOTPEHHBIX JloroBopom
Pasmep mrtpada ycraHaBmuBaeTcs B BHAC (UKCHPOBAHHOW CyMMBI, ompenensieMoit B crnenyroiuem nopsake (Ilocranopnenue IlpaButenscrBa
Poccuiickoit @eneparuu ot 30.08.2017 . Ne 1042):

10 nponenToB 1eHs! JloroBopa (3Tama) B ciydae, eciu IieHa JloroBopa (3Tama) He IpeBbIIIaeT 3 MIIH. pyOuei;

S5 mpoueHToB 1eHbI JloroBopa (3Tama) B ciaydae, eciii [ieHa Jloroopa (3tama) cocTaBisieT oT 3 MiH. pyouieid 10 50 MitH. pyOuieid (BKIIOUUTENIBHO);

1 npoueHT nenst JloroBopa (3Tana) B ciydae, eciu 1eHa JloroBopa (3tana) cocrapiusier ot 50 miH. pyoneit 1o 100 muH. pyOuieii (BKIIIOUUTENBHO);
0,5 nmporienTa nensl JJoropopa (3tamna) B ciry4ae, eciau uena Jlorosopa (3tana) cocrasinsier ot 100 muH. py6neii 1o 500 MutH. pyOineii (BKIIIOYHUTEIBHO);
0,4 mpouenTa nens! JloroBopa (3tama) B ciaydae, ecii ieHa Jlorosopa (3tana) cocrasisier oT 500 MitH. pyoieii 1o 1 mupa. py6ieit (BKIIOYHTENBHO);
0,3 mpouenTa nens! Jloropopa (3tana) B ciaydae, eciu 1neHa Jloroopa (3tamna) coctasiser ot 1 Mipa. pyouneit 1o 2 mipa. pyouieit (BKIIOUUTENBHO);
0,25 mpouenra nensl Jloropopa (3tana) B ciayyae, eciu 1ieHa JloroBopa (3Tamna) coctaBisieT oT 2 MIIpJ. pyosieid 10 5 Miapa. pyoneit (BKIIOYUTEIBHO);
0,2 nporuenTa reHs! Jloroopa (3rtamna) B ciry4ae, eciu eHa JJoroopa (3tama) cocTasiseT ot 5 mip. pyoseit 1o 10 mupa. pyoueit (BKIIIOUHTENBHO);
0,1 mpouenTa nens! Jloropopa (3tana) B ciyuae, eciu neHa Jloropopa (3tana) npesbimaer 10 mipa. pyoueit.

IITpadbl HAYUCITAIOTCS 32 KAKABIH (HaKT HEUCIIOMHEHHST HITH HEHAJIeKAIIEero uenoanenus OnepaTtopoM CBS3U 00513aTeNbCTBA, MPELYCMOTPEHHOTO
JloroBopoM, KOTOpOe He HMeeT CTOMMOCTHOT'O BEIpaxkeHUs. Pa3Mep mTpada ycraHaBimBaercs (Ipy Hanuauu B JloroBope Takux 00s3aTENbCTB) B
BUjie QUKCHPOBAHHON CyMMBI, onpesessieMoii B cieayromeM nopske (ITlocranosnenue [paBurenscta Poccuiickoit ®eneparmu ot 30.08.2017 r.
Ne 1042):

1000 py6neii, eciu rieHa JloroBopa He IpeBBIIIaeT 3 MIIH. pyOIIei;

5000 py6ueit, ecnu 1ieHa JloroBopa coctapiser OT 3 MiH. pyoueid 10 50 MiH. pyOuieil (BKIIOUHTEIBHO);

10000 py6ueii, ecau uena JloroBopa coctasisiet ot 50 mitH. py6ueid 1o 100 MitH. py0iieii (BKIIOUYUTENIBHO);

100000 py0uneit, ecnu neHa JloroBopa npepbiiraer 100 MitH. pyOuei.

O6miast cyMMa Ha4MCIICHHON HEYCTOMKH (IITpadoB, IIEHH) 32 HEUCIIOTHEHNE MM HEHaIexaliee ucronHenre OnepaTtopoM CBs3H 0043aTebCTB,
MIPeyCMOTPEHHBIX JIoroBOpoM, He MOJKET IpeBBIaTh [ieHy JloroBopa.

CropoHa O0CBOOOXIAETCs OT YIUIAaThl HEYCTOMKHM (miTpada, MEHH), €CIU JOKaXKeT, YTO HEHMCIOJIHEHWE WJIM HEHaJUIeKallee HCIIOIHEHUE
00513aTeNbCTBA, MPETYCMOTPEHHOTO HACTOSIINM /{0rOBOpOM, IIPOU3OIILIO BCIIEICTBHIE HEMIPEOLONUMO CHIIBI HIIM 110 BHHE PYTOil CTOPOHEL.

PA3PELHIEHHME CIIOPOB

B ciyuae Bo3HukHOBeHUs Mex 1y CTOpOHAMH JTFOOBIX CIIOPOB HITH Pa3HOTIIACHH, CBS3aHHBIX C HACTOSIIMM J[OrOBOPOM, JTNOO HEHCIIOIHEHUEM JTF000H
n3 CTopoH 0053aTeNnbCTB 10 HacTosmeMy JloroBopy, CTOPOHBI IMOMBITAIOTCSA X PAa3pELIUTh IyTEM HEPErOBOPOB.

CoOmozieHre 10CyaeOHOr0 MPETEH3MOHHOTO TOPs/IKa YpPEeryInpOBaHUsl CIIOPOB sBIseTCS 00s3aTenbHbIM. CpPOK PacCMOTPEHHs MPETeH3Uit
YCTaHaABJIMBACTCS B COOTBETCTBUU C JACHCTBYIOIINM 3aKOHOIATEIILCTBOM.

B ciydae HemOCTIDKEHHsI coryiacusi mpu meperoBopax CTOpPOHBI UMEIOT NPaBO 0o0OpaTUThCs B ApOuTpaxHblii cyn PecryOnukum TatapctaH B
COOTBETCTBHUH C JACHCTBYIOIINM 3aKOHOJATEILCTBOM PD.

CPOK JIEMCTBHSI M ITOPSIJIOK ITPEKPAILIEHHST JOT'OBOPA

Hacrosimuii JloroBop BCTynaer B CHily ¥ CTAHOBHUTCS 0053aTENIbHBIM JUIi CTOPOH C MOMEHTA €ro noAnucanus u aeicrayer 1o 31.12.2026.

Ecmu 3akazuuk noamanaer nox neiicreue cr. 51.1 @epepansaoro 3akona ot 7 utong 2003 r. N 126-®3 "O ces3u", Ykasa [Ipesunenra PO ot

23.11.1995 r. Ne 1173 «O Mepax 1o OCYIIECTBICHHUIO YCTOWYMBOrO ()YHKIIMOHHPOBAHUS 00BEKTOB, 00ECIICUMBAIOIINX O€30IIaCHOCTh TOCYIapCTBA

U TIPOJIOJDKAET 3a IpEeAeNaMU cpoka JeicTBus JloroBopa moip3oBaThess YCIyraMu, TO CPOK JieWcTBUsi JloroBopa B OTCYTCTBHE 3aKIFOUYEHHOTO

JloroBopa Ha HOBBII CPOK IIPOJUIEBAETCS. HA COOTBETCTBYIONIHHI PO MOIB30BAHUS Y CIIyraMu ¢ 00s3aTeIbHOI OIIaToi Y CIIyT B COOTBETCTBUH C

ycnoBusiMu JloroBopa.

M3mMeHeHue CyIecTBEHHBIX ycIoBuil JloroBopa Ipy €ro MCIOJHEHUH HE JOIYCKAeTCs, 3a UCKIIIOUYEHHEM UX M3MEHEHHMS 110 COIVIAIIEHHIO CTOPOH B

CIEYIONINX CITydasx:

—  IIpW CHIXKEHUH LeHbl JloroBopa 6e3 M3MeHeHHs1 npeaycMoTpeHHoro J{oroBopoM o0bema yCIyrH, KauecTBa OKa3bIBAeMOIl YCIyIW M MHBIX
ycnoBwuit JloroBopa;

—  €CIH IO NPEIOKEHNIO 3aKa3urKa yBEJIMIUBACTCS NPETyCMOTPEHHBIH J[oroBopoM 00beM yciayru He Oojiee 4eM Ha JecsATh HPOLEHTOB I
YMEHBIIAeTCsI IPeLyCMOTPEHHBIH JJoroBopoM 00beM OKa3bIBaeMOil ycIyru He Oosee 4eM Ha JecsiTh IpoueHToB. [Ipu 9ToM 1o cornamenuio
CTOPOH [IOITyCKAaeTCsl M3MEHEHHE C Y4YeTOM IOJIOKEHUH OFO/DKeTHOro 3akoHopmarenbcTBa Poccmiickoil ®enepammy nensl [loroBopa
MIPONOPIMOHAIBHO JIOTIOJHUTEIBHOMY 00BbeMY YCIYTH MCXOMsl U3 YCTAHOBJICHHOH B J[oroBope IieHbI eAMHUIBI YCIYTH, HO He (ojee ueM Ha
JecsTh mpoueHToB Lensl JloroBopa. IIpu ymenbinenun mpexycMoTpeHHoro Jorosopom obbema yciayru Cropous! [loroBopa o00s3aHBI
YMEHBIINTS IIeHy J[oroBopa MCX0/s U3 IIeHbl CANHUIIEI YCIYTH.

ITo ucteuennu cpoka neiictust JloroBopa u YcinoBuit npenocrapiaenus Yciyr, OnepaTop CBs3U BIPaBe B OJHOCTOPOHHEM IOPSIKE OTKA3aThCsl OT

UCHOJIHEHUS 00513aTENbCTB M0 HAacTosIeMy JloroBopy u YClIOBHSIM IPEAOCTAaBICHHS Y CIIyT.

HesaBucuMO OT AaThI MOANHCAHHS HacTosIEero JloroBopa, 00s13aTenbCTBa 10 OIUIaTe OKa3aHHBIX ONepaTopoM CBSI3H Y CIyT BO3HUKAIOT Y 3aKa3yuKa

¢ 01'01'20%6' MepepaaH Yepe3 Anagok 10.02.2026 11:33 GMT+03:00;
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cyza, B ciIydae OJHOCTOPOHHETO OTKa3a CTOPOHBI JloroBopa oT ucmonHeHust JloroBopa B COOTBETCTBHU C TPaXKJAHCKUM 3aKOHOJATEIbCTBOM, IIPU
YCIIOBUH THCbMEHHOTO yBeIOMIICHUS ApYyroit CTOPOHBI.

7.7. Hacrostiuuii JloroBop MoKeT OBITh PACTOPTHYT B CIIy4asiX M B IIOPsZIKE, IPELYCMOTPEHHBIX 3aKOHOaTeNbCTBOM Poccuiickoii denepanun.

7.8. B ciyuae pactopaxenns HacTosmero JloroBopa CTOPOHEI JO/KHBI IPOM3BECTH B3aUMOPACUETHI II0 BCEM 003aTelIbCTBAM.

8. INPHUEMKA YCJIYTI

8.1. JIns IpOBEPKH OKa3aHHBIX YCIYT B 4aCTH MX COOTBETCTBHS ycioBHsAM JloroBopa B cpok He no3juee 20 (aBaauath) pabouux AHEH, CIeIyNIuX 3a
JIHEM IOCTYIUICHHs] JOKYMEHTa O NpUEMKe (aKT OKa3aHHBIX YCIIyT (BBIIOJHEHHBIX paboT) 3aKa3duK MPOBOIUT IKCIEPTH3Y CBOMMH CHJIAMH M C
MPUBJICYECHUEM CTOPOHHEH opranu3auuu. [Ipuemka opopmisieTcss JOKYMEHTOM O IPUEMKE (aKT OKa3aHHBIX yCIyT (BBIIOIHEHHBIX Pa00T)), KOTOPBIN
MOATIMCHIBACTCS 3aKa3YHKOM, a B CITy4ae CO3IaHUSI IPHEMOYHOH KOMHUCCHH, BCEMH WICHAMH TPUEMOYHOH KOMUCCHHI M YTBEPIKIAETCsl 3aKa3uHKOM,
160 Ormepatopy CBSI3M B T€ JK€ CPOKH HAIpaBISIeTCsl B IMHMCHMEHHON ()OpME MOTHBHPOBAHHBIM OTKa3 OT IOANHCAHUS aKTa OKAa3aHHBIX YCIIYT
(BBIMOJIHEHHBIX paboT). B ciyuae npusnedeHus 3aKa3dyuKOM UL TIPOBCIACHHUS SKCIEPTU3bI SKCHEPTOB, SKCIEPTHBIX OPraHU3alUi IPU MPUHATHH
peleHnst 0 MpHeMKe WM 00 OTKa3e B NMPHEMKE OKA3aHHBIX YCIYT NMPUEMOYHAs KOMHCCHs JOJDKHA YYMTHIBATh OTPAXKCHHBIC B 3aK/IIOUCHHH IO
pe3yabTaTaM yKa3aHHOH 9KCIEePTH3BI IIPEIOKEHHS SKCIIEPTOB, SKCIEPTHBIX OpraHU3aliii, IPUBICUCHHEIX U1 €€ IpoBeieHNs. B cirydae, eciu mo
pe3ynbTaTaM TaKoOH KCIEPTH3bl yCTAHOBIICHBI HAPYIICHUs TpeboBaHuii JloroBopa, He NPEMATCTBYOIIHE IIPUEMKE OKa3aHHBIX YCIIYT, B 3aK/IFOYCHUN
MOTYT COZIEPKAThCsl MPEITOKEHHS 00 YCTPAHCHNH JIAHHBIX HApYILIEHUH, B TOM YHCIIE C YKa3aHHEM CPOKa MX YCTPaHEHHSI.

8.2. B cirydae ecu 3axa34uk He OANUIIET U HE HAIIPABHUT aKT OKa3aHHBIX YCIYT (BBIIOIHEHHBIX pa0oT) WM HE HAIIPAaBUT B yKa3aHHEIE cpoku OnepaTopy
CBSI3H, MOTHBHPOBAHHBIH OTKa3 OT NOAINMCAHHSA aKTa OKAa3aHHBIX YCIIyT (BBIIOJIHEHHBIX paboT), yCIyr CYUTAIOTCS MPUHATHIMU CO JHS UCTEYCHUS
yKa3aHHBIX CPOKOB M IOJJIeXKAT OIjIaTe

9. INPOYME YCJIOBUS

9.1. Buecenue nsmeneHuit B neiicTByromuii biaank 3akaza Ha mpenocTaBieHHE YCIYT MOXET OCYLIECTBISITHCS MyTEM HOAMMCAHHS HOBOTO 3akasa,
Ipunoxxenus w/wm JononaurensHoro CornanieHus.

9.2. 3aKa3yMK O3HAaKOMJIEH M COIJIACEH C XapaKTEPUCTUKAMM IPEIOCTABISIEMbIX YCIyr OTHOCUTENBHO UX KauecTBA, HA/IEKHOCTU M OTPaHMYEHHH, 1
MOATBEPXKIACT, YTO €My MPEIOCTABICHA BCs HH(POpMALMs, HEOOX0ANMAst UL 3aK/TIOUCHNUS M MCTIONIHEHHs HacTosiero JloroBopa.

9.3. 3aka3unk o3HakoMmiieH ¢ IIpaBmnamu okazanus Ycuyr csisu, Tapupamu/TapudHeiMu 1aHaMi U Y CIIOBUSIME IIPEIOCTABIICHUS Y CIIYT, KOTOpPBIE
pa3MeIleHs! Ha caliTe www.tattelecom.ru, 1 003yeTcst HX COOMIOATS.

9.4. Ipu 06paboTKe MEepCOHANBHBIX JAHHBIX, MTOIy4aeMbIX B paMkax Hactosiero JloroBopa, CTOpOHBI 00sI3yIOTCS B COOTBETCTBHU C TPEOOBAHUSIMH
3akoHozaTenbeTBa Poceniickoit deneparnun odecrednTs KOHGHISHINATFHOCTE H 0€30I1aCHOCTh 00pabaThIBAEMbIX NEPCOHATBHEIX JaHHBIX.

9.5. JIroOble M3MeHEHHs. M JONONHEHHsS K HacTosmieMy JloroBOpy AEHCTBUTENBHBI IIPU YCIOBHH, €CIH OHH COBEPIICHBI B IUCHMEHHOI (opme u
noanucansl CTOpoHaMu.

9.6. Bce JlononHuTeNbHBIE COTIANLICHUS, Y CIIOBUS TPeaocTaBieHus Y ciyr u bnanku 3aka3oB k JIoroBopy sSBJISIOTCS HEOTHEMIIEMO# YaCThIO HACTOSIIETO
Jlorosopa.

9.7. Hacrosmmii JIoroBop cocTaBieH B 2-X 3K3eMIUIIpax, moamucaH obenMu CTOpoHaMH, KaXmoMy Mo onHoMy u3 CTOPOH, B COOTBETCTBHHU C
TpeOOBaHUSAMU HOPMATHBHBIX NPABOBBIX akTOB Poccuiickoii denepanu.

9.8. Unenrudukarop ydactauka D10 (GUID) 2BM-1655018804-165501001-201404300408142235814.

15. AJIPECA U BAHKOBCKHME PEKBU3UTbI CTOPOH

Omnepatop cBsi3H: 3aka3umnk:

ITAO «Tarrenexom» HmkHeKaMCKH XMMHKO-TEXHOJIOTHIECKHiT HHCTUTYT (uiman) ¢enepaabHOro
IOpummaeckuii anpec: 420061 r. Kaszaus yn. Hukonast Eprmosa, 1.57 TOCYJapCTBEHHOTO OI0HKETHOTO 00pa30BaTeIbHOIO yIPE)KACHNUS BBICIIIETO
TTourosslii anpec: 420061 r. Kasans yn. Hukonas Epiosa, 1.57 obpasoBanus «Ka3aHCKUil HALIMOHAIBHBIN UCCIIEOBATEIBCKUI
BaHKOBCKHE PEKBU3HUTHL: TEXHOJIOTHYECKUI YHUBEPCHTET»

p/c 40702810499100742928 IOpunuyeckwmii anpec: 420015, Pecniyonuka Tarapcran, . Kazanb,

k/c 30101810000000000805 yn. K. Mapkca 1. 68

B [TAO «AK BAPC» 6auk, r. Kazans TTouToBsrii anpec: 423570, P®, PT, HmwxHekaMmckuii paifoH, roposx

WHH: 1681000024 Hmxnexamck, OIIC 423570, a/sa 377

KIIIT: 165145001 BankoBckue pekBU3UTHI:

BUK: 049205805 p/c 03214643000000011100

OI'PH: 1031630213120 k/c 40102810445370000079

OKIIO: 48669669 B: OKII Ne6 Bomaro-Bsitckoro I'Y Banka Poccun//Y ®OK mo Pecrry6muke
OKOIID: 47 Tarapcran

OKATO: 92401385000 VHH: 1655018804

Ten/daxc: (843) 221-13-36 KIIIT: 165102001

E-mail: Ekaterina.Khabibullina@tattelecom.ru BUK: 019205400

OI'PH: 1021602854965
Jara peructpauuu «29» 11.2022 r.
HaumeHoBaHNE PErHCTPUPYIOLIETrO OpraHa, MECTO PETUCTPALIUK
Ten/dpaxc: (8555) 39-23-87
E-mail:pd@nchti.ru
0 Pe3ugent
0 Hepesunent
Z 1enbIo UCKITIOUCHNUS HAapyIICHUH BAIFOTHOIO 3aKOHOAaTeNnbcTBa PO
U 1715 CBOCBPEMEHHOTO ONPE/ICICHHS HEPE3UICHTOB)
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Ten. cnpaBounoit ciyx6br: 8 (843) 238-00-00 (1151 3akasunkoB [TIAO «TaTTenekom» 3BOHOK OECIIATHBII).
Ilopsinok pacueTos: | C OTCpOUKOif IIaTexa |:| ABaHCOBBIH
Cnoco0 npegocTaBieHHs CUETOB:

I:' DneKkTpOoHHBII oKyMeHTo000poT (onepatop D/10):

3A0 «TakcHer»
000 «Kommanus «TeHzop»
3A0 «I1® «CKbB Kontyp»

000 «DneKTpOHHBIN DKcnpece

I:I ONEeKTPOHHBII ajpec JOCTaBKMU:

I:' [ouToBBIi afpec TOCTABKU KOPPECTIOHACHIIMH (MHOMU, YeM CUeTa Ha OIuIary):
423570, PO, PT, HuwxHekamckuii paiion, ropon Hwkuaekamck, OIIC 423570, a/s 377

I:' Oducsl poax 1 00CTy>KHBAHHS

16. noAnucu CTOPOH
Oneparop CBsI31 REIGEEVIN
/Hyprounosa I'ynbHa3 PenatoBHa/ /AxmetoB Unbaap I'ymeposuy /
(Toanuce) (®NO) (moamnuce) (®HO)
M.IT M.I

JoroBop odopmmir:
Crieranict / Xabubymmuna E.H./
(moxnuce) (®UO)

*JInnensun Omneparopa cesizu: Jlunensus Ne 155057 ot 31.08.2017 r. Ha oka3aHHe yciIyr MeCTHOM Tene()OHHOM CBSI3H, 32 MCKIIOYEHHEM YCIYTI MECTHOM
TenedOHHOM CBA3HM C HCIONB30BAaHMEM TaKCO(OHOB M CPEACTB KOJUIEKTHBHOTO jocrtyma; Jlnmensus Ne 145998 or 24.10.2016 r. Ha yciayrum cBsi3W IO
MIPEOCTABICHUIO KAaHAJIOB CBSA3H, BbIIaHHOW DenepanbHoil cityx00it o Hag3opy B chepe cBsasu; Jlunensus Ne 148615 or 27.12.2016 r. Ha oKa3aHue yCiIyr
MECTHOi TeNe)OHHOU CBSI3M C MCHONb30BaHHEM Takco(oHoB; Jlnmensust Ne 148616 ot 27.12.2016 r. Ha OKka3aHHe YCIyr MeCTHOH TenedOHHOH CBs3H C
UCIIOJIBb30BAaHNEM CPEICTB KOJUIEKTUBHOTO JocTymna; JIinmensus Ne 148613 ot 27.12.2016 r. Ha oka3aHue yCIIyT BHYTPH30HOBOH TenedoHHOM cBs3u; JInnensus
Ne 148618 o1 27.12.2016 r. Ha OKa3aHKe YCIYT CBSI3M IO Mepeayue AAHHBIX AT Leeil mepeaadn roinocoBoit nupopmanmn; Jinuensust Ne 148614 ot 27.12.2016
T. Ha OKa3aHHe YCIIyT CBSA3H 110 Tlepesiade JaHHBIX, 32 HCKITIOUEHHEM YCITyT CBSA3H 110 Tiepeiade JaHHBIX JULS 1eJIel epenayun rojocoBoit nadopmarnmy; Jinnensus
Ne 148617 or 27.12.2016 r. Ha oka3aHHE TeJeMaTHYECKHX yciyr cBs3u; Jlumensust Ne 145997 or 24.10.2016 r. Ha oka3aHHe yciyr TelerpadHOH CBSI3H;
JIunensus Ne 155058 ot 18.09.2017 r. Ha oka3aHHe yCIYTH CBSI3H JUIA LieNiel KabeabHOro BellaHus, BeiaanHbie DeepaibHoil cinyx0oii o Haa30py B cdhepe
CBSI3H, NH(POPMALIMOHHBIX TEXHOJIIOTHH U MACCOBBIX KOMMYHHKALMH.
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TATT E n E Ko M TMpuaoxenne Nel « Torosopy Ne 100742928/2026

OT « » 20 I.

YcaoBus NpeocTaBIeHNs! YCIYT CBSI3H N0 NepeJaye JAHHBIX M TeJIeMATHUECKHX YCIyT CBSI3H
K Jloroeopy Ne 100742928/2026 ot « » 20 T.

r. Kazanp « » 20 T.

1. OIIUCAHME YCJIYI'H

1.1.  Omeparop cBsi3W, NEHCTBYS Ha OCHOBAHHM BBINAHHBIX JIMmeH3mi, oOs3yeTcss MpeNoCTaBIATh 3aKa3uuKy YCIyIW CeTH MHepefadd NaHHBIX U
TeJIeMaTHICCKHUEe YCIYTH CBsi3U (Hanee «Yciayrm»), a 3aka3duk 00s3yeTcs OIUIauMBaTh YCIYTH Ha YCJOBHSX W B IOpsIKe, W3IOKEHHBIX B JloroBope, B
HacTOSIMX Y CJIOBUSX NpenocTaBieHus Yeiyr (nanee «YcinoBusx») U B bianke 3aka3a Ha Ycnyru (nanee «3akase»).

1.2.  «Ycmyrm» 03Ha49alOT YCIyTH CBS3H IO Iepesade JaHHBIX U TeIeMaTHYECKHe YCIIyTH CBSI3H, IpeaocTaBisieMble OnepaTopoM CBs3H 3aKa3duKy, HepeueHb
KOTOpBIX TIpuBe/ieH B 3akase k Jlorosopy.

[Ipenocrasienne TOCTyIa K CETH MEpeayn JaHHBIX - COBOKYIHOCTD JISHCTBHI OlepaTopa CBs3H CETH Mepeiadd JaHHbBIX 10 (JOPMUPOBAHHUIO aOOHEHTCKOM
IMHUU U TOAKITIOUEHHUIO C €€ MOMOIIBIO IONH30BATENbCKOrO (OKOHEYHOro) OO0OpYAOBAaHUS K Y3Iy CBSI3H CETH Iepefadyd JaHHBIX HIM OOCCIICUCHHIO
BO3MOXKHOCTH HOAKITIOUEHHUS K CETH Iepejadl JaHHBIX MOJIb30BATENbCKOr0 (OKOHEYHOI0) 000PYIOBaHHUS C HCIIOJIL30BAHUEM TeIe()OHHOTO COSIHMHEHHUS WIH
COEJJMHEHHMS 110 MHOH CeTH Iepefadyl JaHHBIX B IIEJISIX 00eCIIeueH s BO3MOXKHOCTH OKa3aHHs 3aKa3uuKy YCIIyT CBSI3H II0 Iiepeiade JaHHbIX.

1.3, VYcnoBus noaxiatoueHus Y Ciyr, nepeueHs Y CIyT, 3aKa3bIBaeMbIX 3aKa34yMKOM YKa3bIBAIOTCS B 3aKase, BISIOLIMMCS HEOThEMIIEMOM 4acThio JloroBopa.

1.4.  CocraB 0Ka3bIBa€MbIX TEIEMAaTHYECKUX YCIYT CBSI3U:

JHoctyn k cetu ca3u Oneparopa cBs3u;

Joctyn kK nHGOPMAILMOHHBIM CHCTEMaM HH(OPMALHOHHO-TEICKOMMYHHUKALIMOHHBIX CETEH, B TOM 4ucie K cetn UHTepHerT;

Jloctyn k HHOPMAILIOHHEIM pecypcaM TelleMaTHYecKHX cayx0 Omeparopa CBs3H (JIOKAJIBHBIE PECYPCHI);

ITpuem 1 nepeavya TeNEMAaTHIECKHX MIEKTPOHHBIX IIOYTOBBIX COOOLIEHHUI.

2. NOPANOK OKA3ZAHUA YCJIYT

2.1.  Omepatop CBSI3U BBINOJHSET O0A3aHHOCTH O IPENOCTABIEHUIO YCIIYT, yKa3aHHBIX B 3aKase, M HECET OTBETCTBEHHOCTb 3a TEXHHYECKYIO

UCIPABHOCTh AOOHEHTCKOM JIMHUM 10
(pacnipenenuTenbHbli mKad, 60kc, KOpoOKa, TenedOHHbIN anmapaT/MoJIeM U T.JI. — HY)KHOE BITHCATh)

OrmepaTop CBA3M HE HECET OTBETCTBEHHOCTH 3a NEPEPHIBEI B IIPEAOCTABICHHH YCIIyT, BHI3BaHHBIC HEHCIIPABHOCTAMH, BO3HHKIIMMU Ha aOOHEHTCKOH JIMHUY 3a

npezienaMu 30Hb1 00cTyxuBanus Oneparopa CBs3u.

2.2.  KadecTBO mpenocTaBiIsieMbIX YCIYT ONpeieNseTcs CKOPOCThIO MOAKIIOYEHHs K CeTH mepenaun JaHHbIX Onepartopa cBsisH, BeIOpaHHBIM Tapudom,

o6opynoBaHNEM 1 IPOTPAMMHBIM ObecTiedeHneM 3aKka3unKa.

3. INIPABA U OBSI3AHHOCTH CTOPOH
3.1. Omnepartop CBA3M HMeeT NPaBoO:

3.1.1. B cinyuae HeHCIIONHEHHs 3aKa34YHKOM 00s3aTENbCTB, MPEAYCMOTPEHHBIX LI 3.4.1., 3.4.2., 3.4.3. Vcnosuii npegocrasienust Yemyr, OmnepaTop CBI3U
BIpaBe B OAHOCTOPOHHEM IIOpS/KE OTKa3aThcsl OT JloroBopa, HAaIpaBHB COOTBETCTBYIOLIEEC yBenOMIEHHE. J[oroBOp OyHeT CUMTAThCS PacTOPTHYTHIM IO
ucredeHnu 10-Tu (necsATH) KaTeHIAPHBIX JHEH ¢ MOMEHTA MOJIyIeHHUs 3aKa39uKOM TaKOTO YBEIOMIICHUSL.

3.1.2. B 0fHOCTOpPOHHEM MOpS/IKE OTKa3aThCsl OT MCIHONHEHHs JloroBopa B TeueHHe 3-X (Tpex) paOOYMX JHEH ¢ MOMEHTA INpPEbSBICHHS BIaJCNbLEM —
[0JIb30BATENEM TeIe()OHHOM JIMHIN 1/UIN TOMCIICHHUS THCBMEHHOTO 3asBJICHHUS O HECOINIACHH Ha HCIOJIb30BAHHE 3aKPEIUICHHON 33 HUM Tele(OHHOI JTHHIN
W/WITH TIOMEILEHUST TPETHUM JIHIIOM.

3.1.3. B o1HOCTOpOHHEM MOPSJKE C TMOCIECAYIOIMM W3BEIICHHEM 3aKa3dWKa IPUOCTAHOBHTH OKa3aHUE YCIYTH 10 BBIICHEHHS OOCTOSITENBCTB, €CIH Yy
Omeparopa BO3HHKIM OCHOBAaHHS MPEANONAraTh HAIMYHE HCKYCCTBGHHOH reHepaiuu Tpaduka aGOHEHTCKHM 00OpYIOBaHHEM B pe3ysbTare
HECAHKI[MOHUPOBAHHOTO JI0CTYIA K 000PYI0BaHHIO TPETHHX JIUL] HJIN ACHCTBUS BPEAOHOCHOH HPOTPAMMBI.

3.2.  Omnepartop cBs3u 00sA3yeTcCsi:

3.2.1. IIpenocraButh 3aKa3zuuKy AOCTYH K YciayraMm B cOoTBETCTBHU ¢ 3aka3zoM k Jlorosopy. IToakmouenue k Yemyram OmnepaTtopa CBsI3H HPOU3BOAUTCS B
TeyeHne 3-X (Tpex) pabouux [He# ¢ MOMEHTa OIUIAThI 3aKa34MKOM IIEPBOHAYAIBHOTO CYETa 33 MOJKII0YCHHE.

3.2.2. IIpenocraBnars Yciayru 24 (mBaauaTh YeTHIpe) 4aca B CYTKH, KCIHEBHO, O€3 IepephIBOB, 33 HCKIIOYEHHEM CIydaeB, MPEIYCMOTPEHHBIX M. 3.2.4.
HACTOSIIMX YCJIOBHIA U CIydaeB NPOBEACHUS HEOOXOAUMBIX MPO(PUIAKTHICCKUX (PErIAMEHTHBIX) M PEMOHTHBIX padoT, KOTOpbIe OyAyT IIAHUPOBATHCS Ha
BpeMsi, KOT/la 9TO MOXKET HaHECTH HauMEeHbIIUH yiep6 3akazuuky. O mpoBegeHHH Takux paboT 3aka3uuk Oyaer yBeaoMileH 3a 24 (IBaalaTh YeThipe) daca ¢
yKa3aHHEM HX MHPORODKUTENBHOCTH IIyTeM IIyONMKanuu OOBSIBICHHS Ha cepBepe TeleMaTHYecKHX CiIyx0 Omeparopa cBs3u (www.tattelecom.ru).
TIpooiskuTeIBHOCTD YKa3aHHBIX B HACTOSIIEM ITyHKTE paboT He JOJDKHA IPEBbIaTh 24 (JBaALAaTh YETHIPE) Yaca.

3.2.3. Ilpu obpamuennu 3aKa3vynKa NPeAOCTABILITh 3aKa3uuKy HH(POPMAIUIO 00 OKa3aHHU Y CIIyr: JaHHBIE O CyMMapHOH MPOJOJDKHTEIBHOCTH COSANHEHUH 1O
CeTH Mepelavl JaHHBIX (CCAHCOB CBSI3M) 3a PACYCTHBIN MEpHOx (MPH MOBPEMEHHOM YydeTe); OOLIyI0 CyMMy, HPEABSBISCMYIO K OIUIATC WIIH CyMMY,
HPEABABISIEMYIO K OIUIaTe MO KaXKOMY By YCIIyT CBSI3M 110 Hepe/jaue JaHHBIX; BUbl OKA3aHHBIX YCITyT CBSA3H IO Nepejauye NaHHBIX.

3.2.4. CBoeBpeMEHHO HMH()OPMUPOBATH 3aKa3yMKa O BOZHHKIINX YPE3BBIYANHBIX CHTYaIlMAX B CETH M O DA3IMYHBIX H3MEHCHUSX B CETH, KPYIHBIX
HOBPEXKICHUSIX CETH, 3aTPYIHSIOLMX WM yXYAIIAIONMX MOIydeHHe Y CIIyT, TyTeM ITyOIuKauy 0ObsABICHHUS Ha CepBEpE TEIEMaTHUECKUX ciTyx0 Oneparopa
cBs3u (Www.tattelecom.ru).

3.2.5. IlpenocTaBnaTe abCONIOTHBIA MPHOPHUTET BCEM COOOIIEHHAM, KacarollMMCsl 0E30TacHOCTH YeNOBEUECKOH JKH3HM Ha MOpE, Ha 3eMIie, B BO3NyXe,
KOCMHYECKOM IIPOCTPAHCTBE, IPOBE/ICHUS HEOTIIOKHBIX MEPONPHUATHI B 00J1acTH 000pOHBI, 0€30I1aCHOCTH M OXpaHbI paBonopsika B Poccuiickoit denepanu,
a TaKKe COOOIICHMSAM O KpPYMHBIX aBapusx, KartacTpodax, SMUAEMHSX, SMHU300THAX M CTUXWIHBIX OefcTBHsX, npu 3ToM Ornepartop CBs3M HE HECET
OTBETCTBEHHOCTH 32 BO3MOXKHEIE IIEPEPHIBEI B IPEIOCTABICHUH Y CIIYT 3aKa3uuKy.

3.2.6. B ciyqae nepepsiBa B IPeJOCTABICHUU Y CIIYT:

3.2.6.1. 3apeructpupoBaTb (HakKT nepepbiBa MpeIocTaBIeHus Y CIyT ¢ MOMEHTa oOpamieHns 3aka3dynKa B Clyx0y TeXHHIecKoi noaaepxku Omneparopa CBsI3H.
3.2.6.2. B cmyuae mepepeiBa Yemyr mo BuHe OmepaTopa CBS3H HE3aMEIIHTENPHO HPHHATH MEphl K yCTPAaHEHHIO IPHYMH IepepbiBa, BO30OHOBUTH
HpenocTaBiIeHHe Y CIyT.

3.3. 3aka34yuk MMeeT NPaBo:

3.3.1. IlotpeboBaTh BO3BpaTa CPEICTB, YIIAYCHHBIX 3 ITOJNB30BAHIE Y CIyraMy, 3a EpPHOJ, KOrAa OTCYTCTBOBAJIa BO3MOXKHOCTD MOJIb30BaHUs Y CIyraMu He
10 BUHE 3aKa34mKa (Cpe/ICTB, yIIaYeHHBIX aBAHCOM 3a MOJIb30BAHHE TEIEMAaTHYECKUMH YCITyTaMH CBSI3H).

3.3.2. HampaBute Omnepartopy CBsI3M NMHCBMEHHOE 3asBJICHHE O NPUOCTAHOBJICHWHM OKa3aHHs Yciyr 6e3 pactopkenus Jlorosopa. Ilpu sTom ¢ 3aka3umka
B3MMAeTCs [UIATa 32 BECh IIEPHOJ, yKa3aHHBII B 3asIBJIICHUH B COOTBETCTBHH C YCTAHOBJICHHBIM UL TAKHX CITy4aeB TapH(OM.

3.3.3. O6xanoBats penrenue u aercrsne (Oe3aericTsue) OnepaTopa CBs3H, CBA3aHHBIE C OKA3aHUEM Y CITyT.

3.3.4. TpeboBaTh MOIHOTO BO3MEIIEHHS YOBITKOB, IPHYMHEHHBIX €MY B CBSI3U ¢ HapymeHrneM OmepaTopoM CBsA3H YCTaHOBJICHHBIX CPOKOB OKa3aHHs YCITyT.
3.3.5. B ciydae HEMCIIOJIHEHHs WM HEHAUISKAIEr0 UCTIONHEHHs 0053aTebCTB, PEYyCMOTPEHHBIX HACTOSAIIUM JIoroBopoMm, YCI0BUAMH NPEIOCTABICHUS
VYenmyr 3aka3qnk BpaBe HOTpeOOBATh 1T0 CBOEMY BEIOOPY: 6€3BO3ME3THOTO YCTPAHEHHS HEIOCTATKOB, BBISABICHHBIX IIPU OKa3aHUM Y CIYT; COOTBETCTBYIONIETO
YMEHBIICHHUS CTOMMOCTH OKA3aHUsS YCIYT; BO3MEIICHHS MOHECEHHBIX 3aKa3uMKOM PAcXOOB IO yCTPAaHEHHIO CBOMMHM CHJIAMH WIIH CHJIAMH TPETHHX JIHI]
HE/IOCTAaTKOB, BBISBIICHHBIX IIPH OKA3aHUH Y CIIYT.

3.3.6. B ciyuae HENpEACTABICHUS, HEMOIHOTO WIM HECBOCBPEMEHHOIO HPECTaBIeHIs HHPOPMAuihof. OKARIHEM Y CHYTo3BABHHG BIDARE OI543a7

UCIIONHEHHs HacTosmero JloroBopa, Y caoBuil IpenocTaBieHus Y CIyT, HOTpeOoBaTh BO3BpaTa YIUIAUCHHEIX 3a maeamm@ﬁmﬁwmozsfdaammmeﬂ
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MIOHECEHHBIX YOBITKOB.

3.3.7. UzmenuThb TapudHslii maH ¢ 1-ro (epBoro) 4rcia CieayroLero Mecsia Ha OCHOBaHHH MPUHATOro OnepaTopoM CBS3H 3asBICHHS Ha (GHPMEHHOM OaHKe
OpraHu3aluy U (WIK) IpH YCIIOBUH NOANUCcaHUA JlononHuTensHoro cornaienus ¢ OnepaTropom cBs3u.

3.3.8. BriOpath nepeueHb JOMONTHUTENBHEIX Y CIYT B COOTBETCTBUH C TEXHUYECKUMH BO3SMOXKHOCTAMH H TapH(HBIMU I1aHaMu OnepaTopa CBSI3H.

3.4. 3aka3yuk o0s3yercs:

3.4.1. Onnaruth NpeAoCTaBlIeHHE AocTyna K YciayraMm B TedeHue 10-tu (mecsatu) pabounx aHeil ¢ MOMeHTa moamucanus JloroBopa U B TPEXJHEBHBIH CPOK
yBenomuth Oreparopa CBsi3u 0 IPOM3BEICHHON OILIATE C MPEABSIBICHUEM KOIUHY IUIATE)KHOTO JOKYMCHTA.

3.4.2. Obecnieunts pocryn crenuaniucToB OnepaTopa CBS3M B NOMEIIEHHE, TJIE PACIOI0kKEHO aOOHEHTCKOe 00O0pyAOBaHME Ul MOIKIIOYEHHs YCIyr B
coryracopanHble CTOPOHaMHU CPOKH.

3.4.3. CBOMMH CHJIaMH U 32 CBOH CHET 00ECIeYuTh MOAKIIOYCHHUE a0OHEHTCKOro 00opynoBaHus. B ciyuae HEBO3MOXKHOCTH MOAKIIIOUCHUS aOOHEHTCKOTO
00opynoBaHUs 3aKa34NKOM CBOMMH CHJIAMH, 3aKa3uMK BIIPaBe 0OPaTUThCS B CIIy)KOy TeXHHUECKOI noauepxkn OnepaTopa CBsI3H.

3.4.4. B teuenue 5-tu (mTH) qHEH yBenoMuTh Oneparopa CBS3H O Iiepefade TPETHUM JIHIaM B IT0JIb30BaHUE /N BIIAJICHHE 31aHKs (TOMEIICHYS), B KOTOPOM
HOJK/IIOYCHBI YCIyT! CBSI3H, TS 3aKiaoucHust OnepaTopoM CBS3M C TPEThbUM JIMIIOM Ha CPOK MOJIb30BaHHs MoMelieHieM JIoroBopa Ha IpejocTaBICHHE yCIyT
CBSI3H.

3.4.5. Coobmarts Omepatopy CBSI3H B CPOK, HE HMPEBBINAOMUK 15 (IATHagUATH) KaJeHAAPHBIX THEH, O NMpPEeKpallleHuH CBOETO IpaBa BIANEHUS U (WIIH)
HOJIb30BAHMS IIOMEILCHHEM, B KOTOPOM YCTaHOBJIEHO OOOpYIOBaHHE, a TaKXKe 00 M3MCHEHHHM COOTBETCTBEHHO (haMuinm (MMEHH, OT4eCTBa) M MecTa
JKUTEIIbCTBA, HAMMEHOBaHUs ((PUPMEHHOTO HAMMEHOBAHMS) H MECTA HAXOXICHHSI.

3.4.6. B cirydae noaximodeHus K Touke focTyna Omeparopa CBsI3H depe3 a00OHEHTCKYIO JIMHUIO TPEThEero JIHIA MPeJOCTaBUTh B IICHMEHHON (hopMe cormacue
TPEThEro JIMLA Ha HCIOJIb30BAaHUE €ro abOHEHTCKOH JMHMM. B ciydae momydeHuss OmnepaTopoM CBsI3M B NMHCbMEHHOH (opme OTKa3a TPEThero JMIa Ha
HCIIONB30BaHHE ero aboHeHTCKoN THHUM OnepaTtop cBsi3u pacTopraeT J[oroBop B 0JHOCTOPOHHEM HOPSIZIKE.

3.4.7. He ucnionp3oBaTh YCIyrl JUIsl HE3aKOHHBIX 1EJICH, HE MONYyYaTh M HE HCIONB30BATh MX HE3aKOHHBIM CIIOCOOOM; 3KCILTYaTHPOBAaTh HEOOXOAMMOE IS
nostydeHust Y ciryr 000pyJoBaHHE ¢ COOTIOACHNEM IIPABIII TEXHUUECKOH 0€30I1aCHOCTH, IPUMEHSTh CepTH(HHIIMPOBAaHHOE 000PYIOBaHHE.

3.4.8. He ucnomne3oBaTh Yciryru TakuM 00pa3oM, 4TOOBI 3TO CO3/1aBaJio yrpo3y O€30MacHOCTH M 3/I0POBBIO JIFOJICH, 6€30MacHOCTH 1 000POHOCIIOCOOHOCTH
rocynapcTaa.

3.4.9. He npenocTaBiaTh Y CIyrd TPETEUM JIMLAM.

3.4.10. OcymiecTBIsTh 3aIUTY COOCTBEHHON JIOKAIBHON KOMITBIOTEPHOI CETH MM KOMIIBIOTEpa OT HECAaHKIMOHHMPOBAHHBIX JOCTYHNOB TPETHUX JIUIl MM
JeiiCTBHI BPEOHOCHBIX NPOrpaMM (BUPYCOB) TPEThHX JIHUL. PeryiaspHo oOHOBIATH aHTUBHUPYCHBIC IPOrpaMMBbl. B cilydae BBISBICHUS BUPYCOB B JIOKaIbHON
CETH WM KOMIIBIOTepe, 3aKa34rK 00s13aH CaMOCTOSsTEIBHO B KpaTJaiIlie CPOKH OTPAHHINTh MX aKTHBHOCTB M YJAJIUTh UX U3 JIOKAILHON CETH WM KOMIIBIOTEpa.
3.4.11. He nepenaBaTb TpeTHUM JIMIIAM CBOH YYETHBIC UMEHA, IIAPOJIN U KOJBI JOCTYIIA, BEIJAHHBIC IPH PETHCTPALHNL.

3.4.12. 3aka3duk 00s3yeTCsi CAMOCTOSTEIBHO IPUHUMATH Mepbl HH(MOPMAIIMOHHOM 6€30ITaCHOCTH aOOHEHTCKOTO 000PYIOBaHHS, @ UMEHHO:

- XpaHHUTb B TallHE MApOJb AOCTyHa K 000pYA0BAaHUIO U IApOJIb JOCTYIA K yCIIYTe;

- UCIIONB30BATh JIUIEH3UOHHOE aHTHBHPYCHOE IIPOrPaMMHOE 00eCTICUCHHE.

- HHBIC MEpPbI, HEOOXOJUMBIE JUISl 3aIUTH A00HEHTCKOr0 000PYI0BAHUS OT HECAaHKIIMOHUPOBAHHOTO JIOCTYTIA.

IMAO «TaTTenexkom» peKOMEHAYET:

-HCTIONIb30BATh B KAYECTBE MapOJisi KOMOMHAIMY U3 OYKB, (P 1 3HAKOB MPEIMHAHUS JUIMHON HE MEHee 8 CHMBOJIOB, HE HECYIIHX CMBICIIOBOI HAarpysKu;

- PEryJIsIpHO MEHSTh APOJIH JOCTYIa K 000PYAOBAHUIO U K YCIIyTe.

B ciiydae Hapymienus 3aka3uiMKoM npaBui HHGOPMAIMOHHOI 6e3omacHocT OnepaTop HE HECET OTBETCTBEHHOCTH 32 HECAHKIIMOHUPOBAHHBIM 3aKa3uHKOM
JIOCTYI K YCIIyre CO CTOPOHBI TPETHUX JIHII.

3.4.13. TIpoBepsTh HaIM4YHE YBEZOMJICHHI Ha cepBepe TeleMaTH4eckux ciyk0 Omeparopa cBsi3u (Www.tattelecom.ru), mpocMaTpuBaTh CTATHCTUYECKYIO
urbopMario 06 06beMe MOoMyYeHHBIX Y enyT B JInuHOM KabuHeTe.

4.  TIPOYHME YCJIOBHUS

4.1.  Ilpu BOBHMKHOBEHHH IEPEPHIBOB B NPEAOCTABICHUH Y CIYT B CIIy4asX, OTOBOPEHHBIX B ILIL 3.2.2., 3.2.4. Yciyry nouiexar oriaTe B OJIHOM o0beMe.
4.2.  CrouMmocCTb YCIIyr BKIIOYAET B ceOsl:

4.2.1. IlepBoHAYAIBHBII €IHHOBPEMEHHBIH IUIATEXK 32 HOAKIIOUCHHUE K Y CITyraM.

4.2.2. ExeMecs4HYyI0 IJIaTy 3a YCIyr B 3aBUCUMOCTH OT BeiOpanHoro Tapuda u (nnu) Tapudnoro minaHa.

4.2.3. ExeMecsuHyIo OIlIaTy 3a JOMOJHUTEIbHbIE YCIYTH.

4.3. Ecmu noakmodeHue ObLIO MPOM3BEIEHO HE C IIEPBOTO YHCIA MeCAIa, pa3Mep IUIATHI 3a YCIYTH B MeCsIlle IMOAKIIOUECHHS OIpefesieTcss HCXOA H3
(hakTHYEeCKH OTPaOOTaHHBIX JHEH B MeCsIle CO3NAaHMUs YICTHOH 3aIiCH, BKIIFOYasi IeHb CO3JaHMsl YUETHOM 3aIlHCH.

5. HOoANUCHU CTOPOH

Omneparop cBsi3H 3akazuuk

/Hyptaunosa I'ynpHa3 PenatoBHa/ /AxmeroB Unspap I'ymepoBua/
(Toamnucek) (®NO) (moamnuce) [(25(0)]

JoroBop odopmiLT:
Crenpanuct /Xabubymuna E.H./
(TIoTIvCH) (®HO)
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BJIAHK 3AKA3A HA IPEJOCTABJIEHUE YCIYT CBsI3U 1O IEPEJAYE JAHHBIX U TEJIEMATHYECKHUX YCJYI CBA3U K 1OI'OBOPY

Ne100742928/2026 ot « »

20

r.

r. Kazannp

HaumenoBanne 3aka3unka HinxnekaMcKui XHMHKO-TEXHOIOTHIECKUl HHCTUTYT ((uimai) ¢enepaabHOTo rocyJapcTBEHHOTO OI0KETHOTO 00pa30BaTeNbHOTO YIPEXKICHHS BEICIIIETO

HCCIICI0BATEIbCKHIA TEXHOJIOTUIECKUI YHUBEPCUTET»

OTBETCTBEHHBIC JIMIIA CO CTOPOHBI 3aKa34nKa:

JOCTYI K YCJIYI'AM CETU HEPEJJAYU JAHHBIX

1o KoMmepueckuM Bonpocam: _ Capcayickux Anekcanap Hukonaesuu, 89196420601

(®.1.0., KOHTaKTHBIH TenedoH)

10 TeXxHU4eckuM Bonpocam: __ Capcanackux Anekcanap Hukonaeuy, 89196420601
(®.1.0., KOHTAKTHBIH TeneoH)

TMpunoxenue Ne 2 k Jlorosopy Ne 100742928/2026

OT « »

20 I.

« »

20 T.

obpazoBanus «KazaHckuil HAaMOHATBHBII

Anpec ycranoBku | Homep aGonentckoii tunun | Tapudubli nian Ckopoctb | AOOH. miiata Iopor, I'6 CkopocTb nociie Croumocts 1Mbaiit Croumocts 1M6aiitr MM
o06opynoBaHus (yCTaHOBKM, TIPOBeJeHHbIE jpocryna, (py0./mec. ¢ (1 TOPOTOBBIX NpeBbIIEHUs IOPOra, | BHelIHero Tpaduka, pyo. pecypca, py6. ¢ HAC
paHee, NOMEYaKOTCH 3HAKOM Kourt/c HAC 22%): TapH(HBIX Koéut/c (nms ¢ HAC (TONBKO TSt TPaUKOBBIX
«V»): IJIAHOB) MOPOTOBBIX TapU(HBIX (TONBKO ISt TPaUKOBBIX TapH(HEIX IIaHOB)
IUTAHOB) TapuHBIX [JIAHOB)
T. HI/I)KHeKauMCK, TIPOCTIEKT v Wnurepuer mis 100000 19 825.00
Crpoureneii, 1. 47 ousneca 100
TexHuueckne nokasareau npu opranusauuu gocryna k CILL:
Mecro Brimtodenwust B ceth: CITJ] Tarrenekom
Tlonoca npormyckanus a0OHSHTCKOH JIMHUHM CBSI3H B CETH IIepejaul JaHHBIX — He MeHee 9.6 Kout/cex
Iorepn nakeros nH(popmanuu mo cern Oneparopa — He donee 5 %
BpemenHble 3ajepKKH IpH TIepeiade nakeroB nHpopmarmu no cetn Onepatopa — He 6oinee 1 cex
JlocToBepHOCTh nepeiaun nHpopmaruu 1o cetn Onepatopa — He MeHee 99%
Texunonorus noakmoyenns (abonentcknii narepdeiic): [ ADSL [l Ethernet LlsHpsL [CIwi-Fi LlgroN O fgpyroe:
Buj odopynoBanus:
I poTokour: Llip LIMPLS VPN Lapyroe:
EauHoBpeMeHHBbII IJIATEXK 32 MOAKJIIYeHne: py6. ¢ HIC.
Opranus3aunus TeXHH4EeCKOH BO3MOKHOCTH NPeIOCTABJIEHUS JOCTYNA K YCJIyram: py6. c HAC.
JlonoTHUTEIbHBIE YCJIYTH:
JOCTYI K YCJYI'E DDOS-3AIIIUTA
IP-agpeca/macka moacetn 3akasunka(ykaspiBarorcsi IP-agpeca win quana3oHsl aqpecoB)
Tlepeuens 3amuniaeMbIX JOMEHOB
EnunoBpeMeHHbIH IIaTeX 32 NOAKIIOUEHHE: py6. ¢ HAC.
E:xemecsiuHble mu1aTesxu 3a ouncTtky MHTepHeT-Tpadmka: py6./mec. ¢ HIC.
H3mMeHeHNe MapaMeTPOB YCIYIH: py6. ¢ HAC.

1) 3aka3uMK cOIamIaeTcs C TEM, YTO OH HECET MOJHYI0 OTBETCTBEHHOCTD 32 ayAHO U BHICOMH(OPMAINIO, a TaKXkKe HHYI0 HH(OPMAIIHIO/MaTepralbl, KOTOPbIE OH MOCBUIAET, JOBOAUT JI0 BCEOOIIEr0 CBEJCHHUS HIIM PACHPOCTPaHAET KaKUM-TIN00
obpazom. B ciyuae npexpsapienus OnepaTopy CBsI31 NPETEH3HIA, CBA3aHHBIX C HApyIIEHHEM JIeHICTBYIOIIET0 3aKOHOIATENbCTBA, 3aKa34MK 00SA3yETCsl CAMOCTOATEINBHO U 33 CBOH CUET yperyJIMpoBaTh BCE BO3HHUKIIHNE PETECH3HN.
2) C ycnoBUsIMH aKTHBAalMu, npenocTasienus Ycnyru u Tapupamu Oneparopa cBs3u 3aKa3duK O3HAKOMJIEH M COTJIACEH.
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3) IlpuHATH Ha ceOs OTBETCTBEHHOCTH Ha BCE BPEMs JIEHCTBHS HacTosMmIero bianka 3akasa 1o COrIacoBaHHIO M PEIIEHHUIO BCEX aIMUHICTPATHBHBIX, (PUHAHCOBBIX M TEXHUYECKUX BONPOCOB HAa TEPPUTOPUH TTIOMEIICHNS (00BEKTa) [UTs pa3MEIEHNS]
000pyIOBaHMsSI U OpraHM3alMU TpexocTaBieHnst Ycuyr. Hapyiienne 3aka3dukoM JaHHOTO MyHKTA, MPHBEIICEe K HEBO3MOXHOCTH (DYHKIMOHHPOBAaHHs 000OpymoBaHus, ocBoOOkmaer Omeparopa CBA3H OT HCIIOIHCHHUS HACTOSILETO
IIpunoxenus.

Tenedon cnpaBoyHO# ciTy0bI 10 Tapudam 1 yciryram s ropuraeckux ami: (843) 238-00-00.

noanucCHu CTOPOH
Omneparop CBsI31 3akazyuk

/Hyprtnunosa I'ynsaa3 PenatoBna/

/ Axmeros Unbnap I'ymepoBud /
(moamuce) (®UO)

(roAnuce) (®UO)

Jlorosop odopmur:
Crernuanuct /Xabubyamua E.H./

(moamnuce) (®HO)

MaeHtndukaTop aokymeHTa a2302023-8ccd-45b3-b02a-2c04afd3ad6f = I

[ oKyMeHT nognucaH n nepeaax Yyepes onepatopa 340 AO «[N® «CKB KoHTyp»

OpraHu3auus, COTpyAHNK

JloBEpeHHOCTb: per. HoMep, NepUoA AeNCTBUA U CTaTyC

CepTudukaT: cepunHblii HOMEP, Nepuos AeNCTBUS

Moanucw oTnpasuTens: @® IMy61MYHOE aKLIMOHEPHOE 06LLECTBO

"TaTTenekom"
HypTanHosa lN'ynbHa3 PeHaToBHa
[Joseputens: MAO "TATTEJIEKOM"

bd331cc3-eceb-4bb0-96dd-a81b74cc07be

¢ 09.11.2023 00:00 no 19.02.2029 23:59 GMT+03:00

[loBepeHHOCTb MpoLua NpoBepKy

410C242C7C61B4904A70AE4D019C22B8
¢ 03.02.2026 11:47 no 03.02.2027 11:57 GMT+03:00

Jata v Bpems noanucaHus

10.02.2026 11:33 GMT+03:00
Mopanuck cooTBeTCTBYET aiiny
AOKYMeHTa

oAnucu nonyyartens: efiepasibHoe rocyapcTBeHHoe
n y @ .l Y

6toakeTHoe O6pa3oBaTenibHoe
yupexaeHue Boicwero O6pasosaHus
"KasaHckuit HaunoHanbHbIn
WccnepgoBaTenbckuii TeXHONOrMYyeckuin
YHusepcutet"

AxmetoB Unbpap N'ymeposuy
[Joseputens: PEAEPASIbHOE
rOCYJAPCTBEHHOE BIOJXXETHOE
OBPA30BATEJ/IbHOE YHYPEXXAEHUE
BbICLUErO OEPA30BAHNS "KA3AHCKNN
HALIMOHATbHbIV
WMCCNEOOBATENBLCKNA
TEXHOJTIOTMYECKNN YHUBEPCUTET"

54744046-d13f-4426-9db4-b8fc3d922a76

€ 24.09.2024 00:00 no 31.12.2027 23:59 GMT+03:00

[loBepeHHOCTb npoLuna npoBepKy

01EDSCF8F254AD793F67B4E261BAB62C
€ 10.09.2025 16:13 no 04.12.2026 16:13 GMT+03:00

10.02.2026 13:03 GMT+03:00
Moanuck cooTBeTCTBYET (hainy
[lOKyMeHTa
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