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Ilepeuens Komnemenyuii u UHOUKAMOPOB OOCHMUNCEHUSL KOMNEMEHWUIL ¢ YKA3aHUeM Imanoe hopmuposanus 6 npouecce oceéoenusn Ile-

peuens KomMnemeHyuil ¢ yKazanuem yposHeil ux gpopmuposanus

Hnoexkc Cooeporcanue Imanvl hopmuposanua Komnemenyuu

Komne- KomnemeHnyuu Jexkyuu | Ilpakmuueckue | Jlabopamopnuie Kypcoesoii Haumenosanue oue-

meHnyuu 3anamusa, na- 3anamu npoekm (pa-

. HOUHO020 cpedcmea
oopamopHblil ooma)
HPAKMUKYM

ITK-5 CnocoOGHOCTh ydacTBOBaTh B pa3pabor- | Tema 1-8 He npeoy- JI. paboma 1-3 He npeoy- mecmuposanue, 1ao.
Ke (Ha OCHOBE JECHCTBYIOLIMX CTaHIap- cMompeHbl CMOMPEHbL | padomul, KOHMPOJIb-
TOB U JIPyroil HOPMAaTUBHOU JTOKYMEH- Has padoma (3a0u-
TaIK) MPOEKTHOW M pabovell TexHHYe- Haa popma odyue-
CKOHl JIOKyMEHTallud B OOJIACTH aBTO- Hus)
MaTU3alUU TEXHOJOTMYECKUX MpOoLeC-
COB U MPOU3BOJCTB, MX OJKCILTyaTallu-
OHHOMY OOCIIY’)KMBaHHIO, YIPABICHUIO
KU3HEHHBIM IIUKJIOM TPOAYKLIHUU U €€
KayecTBOM, B MEPOIPHATUSAX IO KOH-
TPOJIO COOTBETCTBUS pa3pabaTbIBae-
MBIX MPOEKTOB W TEXHUYECKOW JIOKY-
MEHTAIMN JEHCTBYIOIIUM CTaHIApTaM,
TEXHUYECKHM YCIOBHSAM W JIPYTUM
HOPMAaTUBHBIM JOKyMEHTaM

[IK-14 CnocobHOCTh y4acTBOBaTh B paspa- | Tema 1-8 He npeoy- JI. paboma 1-3 He npeoy- mecmuposanue, 1ao.
00TKE MEpOINpHUIATUH MO MPOEKTHPOBaA- cMompeHbl CMOMPEHbL | padombul, KOHMPOJIb-
HUIO TPOLECCOB pa3pabOTKU U M3ro- Haa paboma (3a04-
TOBJICHUS TPOAYKLMH, CPEACTB U CH- Haa popma oodyue-
CTeM aBTOMAaTHU3al[MH, KOHTPOJS, IHa- HUs)
THOCTUKU, WCIBITAaHUH, YIPaBICHUS
MIPOU3BOJICTBOM, XU3HEHHBIM IUKIJIOM
MPOAYKIIMM U €€ KauyeCTBOM, UX BHE[-
peHust

[K-15 CrniocobHocTh BBIOMpaTh TexHoNoruu, | Tema 1-8 He npeoy- JI. paboma 1-3 He npeoy- mecmuposanue, 1ao0.
MHCTPYMEHTAJIbHbIE CPEJICTBA U Cpel- cMompeHbl CMOMPpEHbl | padomul, KOHMPOJIb-




CTBAa BBIYMCIIMTEIIBHOW TEXHUKHU IpHU
OpraHu3alyy IPOLECCOB IPOECKTUPO-
BAaHMS, U3TOTOBJIEHUS, KOHTPOJIS U HC-
MBITAHUN MPOAYKLUHH; CPEICTBA U CHU-
CTEMBbI aBTOMAaTU3ALIMH, KOHTPOJIS, JUa-
THOCTUKHM, UCIBITAHUM, YIPaBICHUS
MIPOU3BOJCTBOM, >KM3HEHHBIM LHUKIIOM
NPOAYKIHH U €€ KaYeCTBOM

Has padoma (3a0u-
Hasa gopma odyue-
HUs)

[1K-16

CrHocoOHOCTh y4acTBOBAaTh B OpraHH-
3aluu MepOHpI/ISITI/Iﬁ IO ITOBBIIICHUIO
KayecTBa MPOIYKIHH, TPOH3BOJICTBCH-
HBIX W TCEXHOJOTMYCCKUX HPOHCCCOB,
TEXHUYECKOMY M HH(POPMAIHOHHOMY
00€CIICUCHHIO MX Pa3pabOTKH, HCIIbITA-
HUI M SKCIUTyaTalluH, TUIAHUPOBAHUIO
paboT 1o craHgapTH3aMHu U cepTUU-
KalliM, a TaKKe aKTyaJu3aluu peria-
MEHTUPYIONIEN TOKYMEHTAlUH

Tema 1-8

He npeoy-
cMOmpeHbl

JI. paboma 1-3

He npeoy-
cMompeHbl

mecmuposanue, 1ao.
padomol, KOHMPOb-
Has padoma (3a0u-
Hasa gopma odyue-
HUs)




Ilepeuens oyenounvix cpeocme no oucyunaune (Mooyi)

Texyumuii peiiTUHHT
Ounas 3aoyHas

JIa6. paGota Bamn Jla6. pabota bann
Jla6. pabota Nel 14-24 Jla6. pabota Nel 6-12
Jla6. pabora No2 14-24 JIa6. pabora No2 6-12

JIa6. pabota Ne3 14-24 Jlab. pabota Ne3 6-12
TecTtupoBanue 18-28 KontponbHas padbora 24-36
TecTtupoBanue 18-28
NTOI'O 60-100 NTOI'O 60-100




HlIxana ouenusanus

IMudposoe | Boipaskenue B | CiaoBecHoe Kpurepum o1ieHkM HHAUKATOPOB JOCTHKEHUA NPU GopMe KOHTPOJIS:
BbIpa:KeHHe dasax: BbIpa:KeHHe IK3aMeH 3ayer
5 87 - 100 Otianuno | OneHKa «OTIWYHOY» BBICTABISCTCS CTYACHTY, €CIU TEOPETUUYECKOE COAep-
(3auTeHo) |XaHHE Kypca OCBOCHO MOJHOCTHIO, 0€3 Mpo0esioB; ucuepnbIBalolle, mocie-
JIOBAaTEIbHO, YETKO W JIOTMYECKH CTPOWHO HM3JIaraeT Marepual; cBOOOIHO
CIpaBIsieTCs] C 3a/JadaMy, BONPOCAMH W JPYTHMH BUIAMH TNPUMEHEHUS
3HaHWI{; UCTIONIB3YET B OTBETE JOMOIHUTEIBHBIA MaTeprall BCE PEAyCMOT-
PEeHHBIE TPOTPaMMOIA 3a/TaHUS BEITIOTHEHBI, KAYECTBO X BBIITOIHEHHUS OIIe-
HEHO YMCJIOM 0alljIoB, OJIM3KUM K MaKCHUMAaJbHOMY; aHAIN3UPYET MOTydeH-
HBIC PE3YJbTAThI; MPOABIIACT CaMOCTOATCIBHOCTL IIPU BBIIIOJHCHUHN 3alad-
HUH OneHka «3a4T€HO» BBICTABISIETCS CTY-
4 74 - 86 Xopomo |OrmeHKa «XOpOIIO» BBICTABISIETCS CTYACHTY, €CIIM TEOPETUYECKOe COZIep-|IeHTY, €Cli OTBETHI Ha BOIPOCHI IO Te-
(3a4uTeHO) |’KaHWE Kypca OCBOEHO MOJHOCTHIO, HEOOXOAWMEBIE MPAKTUYECKHE KOMIIe-(MaM JUCIHUILUIMHBI  IOCIEIOBATENbHBL,
TEHIIMM B OCHOBHOM C(OPMHUPOBAHBI, BCE MPEAYCMOTPEHHBIC MPOTrPAMMON [JIOTHYECKH H3JI0KEHBI, JOMYCKAIOTC He-
oOydueHus yueOHbIe 3a/1aHUs BHITIOJTHEHBI, KAYECTBO MX BBIITOJHEHUS JIOCTA-|3HAYUTENbHBIE HEAOYETHl B OTBETE CTY-
TOYHO BBICOKOE. CTYACHT TBEpPAO 3HAET MaTephai, TPAaMOTHO W IO CYIIe-|/IeHTa, TaKhue KaK OTCYTCTBHE CaMOCTOSI-
CTBY HU3Jlara€Tt €ro, HE JOIMyCKas CYIICCTBCHHBIX HETOYHOCTEH B OTBETE Ha|TECIHLHOIO BbIBOJIa, pCUCBBIC OHH/I6KI/I U 11p
BOIIPOC.
3 60 -73 YnoenetBo- |OrneHKa «yIOBIETBOPUTEIHHO» BHICTABISETCS CTYACHTY, €CIIH TeopeTHYe-
PUTENBFHO  |CKOE COJIepXaHKe Kypca OCBOSHO YaCTHYHO, HO MPOOENbl HEe HOCAT CyIIe-
(3auTeHO) |CTBEHHOTO XapakTepa, OOJBIIMHCTBO IMPEIYCMOTPEHHBIX MPOTrpaMMON 3a-
IlaHI/Iﬁ BBITIOJTHCHO, HO B HUX MMCIOTCA OIHI/I6KI/I, IIpU OTBETC HA MMOCTABJICH-
HBI BOIIPOC CTYJEHT JOIMYCKaeT HETOYHOCTH, HEIOCTATOYHO MPaBUIIbHbIE
($hopMyHpOBKH, HaOMIOAAIOTCS HapyIIEHHUS JOTMYECKOH IMOcIe0BaTelNb-
HOCTH B W3JI0)KEHUH ITPOTPAMMHOT0 MaTepraa.
2 Hwmxe 60 HeynornerBo- |OnieHka «HEYTOBIETBOPUTEIEHO» BBICTABIAETCSA CTYNEHTY, ecian OH He|OlleHKa «HE 3a4TE€HO» BBICTABIAETCS
PUTENHHO  |3HAET 3HAYMTEIHHOW YacTH MPOTPAMMHOTO MaTrepuaia, JOIyCKaeT CYIe-|CTyIeHTY, €Cli CTYACHT He 3HaeT OCHOB-
(HeSa‘ITeHO) CTBCHHBIC OHH/I6KI/I, HCYBEPECHHO, C OOJIBIIINMU 3aTPYAHCHUSAMU BBIIIOJIHACT | HBIX MOHATHHA TEMBI JUCHUIIIIMHBI, HE OT-

MpaKkTUYeCKue padoThl, HEOOXOAWMBIE TPAKTHUYECKHE KOMIICTECHIIMH He
c(hopMHPOBaHbI, OOJBIIMHCTBO MPELYCMOTPEHHBIX TPOrpaMMoOn 00y4eHuUs
yueOHBIX 33/1aHUIl HE BBITIOJIHEHO, KAYeCTBO WX BBITIOJHEHHS OI[CHEHO YHC-
JIOM GaJIOB, OJIM3KUM K MUHUMAIEHOMY

BC€YACT HA JOIIOJHHUTCIIbHBIC 1 HABOAAIINEC
BOIIPOCHI IIpCrioaaBaTeIIA.




KpaTkasi xapakTepuCTHKAa OLIEHOYHBIX CPe/ICTBA

Ne |HammenoBanue Kparkas xapakrepuctuka oueHouHoro|[IpencraBnenue
/I |OIIEHOYHOTO  CpPEe.-|CpeacTBa OLIEHOYHOTO Cpe-
CTBa cTBa B poHJIE
1 |KontponbHas pa6o-|CpeacTtBo mpoBepkd yMeHHil mpuMeHsATh KoMIuiekT — KoH-

Ta MOJTyYCHHBIE 3HAHUS JJIS PEIICHUS 3a/1ad|TPOJIbHBIX 3aJaHUN
OIIPENIeIICHHOTO TUTA 10 TeME WU pa3jie- |10 BapHaHTaM
ay.
2 |3ammra nmaboparop-|CpenacTBo, MO3BONSIOMIEE ONEHUTH yme-|Tembr maGopaTop-
HOM pabOTHI HUE W BJIaJIeHUE 00YyJaromerocss u3jaraTh|HBIX padoT.
CYTh IIOCTaBJICHHOM 3ajayd, CaMOCTOs-
TEJIbHO IPUMEHATh CTaHIAPTHBIE METOMbI
MOCTaBJICHHOM 3a/1a4ll C UCMOJIB30BAaHUEM
uMeroIIeiicss mabopaTopHoil 6a3bl, TPOBO-
JUTh aHAJIM3 TOJYyYEHHOIO pe3yibTara
paboThl. MOKET BBIIOJTHATHCS B MHIUBU-
IyaqbHOM TOPSAIKE WIW TPYHIHoud o0y-
YAIOIUXCS.
3 |Tect Cucrema cTaHIapTU3NPOBAHHBIX 3a0aHul, (DPOHI  TECTOBBIX

MO3BOJISAIONIAs aBTOMAaTU3UPOBATh IPOIIE-
Iypy U3MEpeHHs] ypOBHS 3HaHWM U yMme-
HUM 00y4aroIerocs.

3alaHul U1l TIPO-
BEIECHUSI HMTOr0BO-
ro TECTUPOBAHUS
10 JUCLUILIHHE




MuHHCTEpCTBO HAyKU U BhICIIEro oOpazoBanus Poccuiickoit denepanun
HwxHekaMCKHii XUMHUKO-TEXHOJIOTHYECKUH HHCTUTYT ((huinan)
beaepanrbHOTr0 TOCYIAPCTBEHHOTO OFOPKETHOTO 00pa30BaTEIHbHOTO YUPEIKICHUS
BbICILIEr0 00pa3oBaHUs
«Ka3zaHCKuil HAalMOHAJIBHBIN HCCIIEI0BATENBCKUN TEXHOJIOTUYECKUN YHUBEPCUTET»

DaxynromemUngopmayuonnvlx mexnonoui
Kagpeopallnopmayuonnwix cucmem u mexnonocuti

Hampasnenune noarorosku: 15.03.04 ABToMarn3anus TEXHOJIOTMYECKHUX IPOIIECCOB U IPOU3BOJICTB
[Tpoduib: ABTOMaTH3aIMS TEXHOJOTHYECKUX MPOLIECCOB U IPOU3BOJICTB (110 OTPACIsiM)

Y4eOHBIM TUTAHOM TI0 HampaBjieHUI0 moarotoBku 15.03.04 ABromaTu3amusi TEXHOJOTHYE-
CKHX IPOIIECCOB M MPOU3BOJCTB TSI O0YYAIOIINXCS MPEAYCMOTPEHO MPOBEACHHUE JTAO0OPATOPHBIX 3a-
HATHUH 10 JUCHMIIINHE «YIIPaBICHHE KAYECTBOMY.

JIaGopatopHbie pabOThl MPOBOIATCA B MOMEIIEHUH yueOHO# mabopatopun «JlabopaTopus
TEOpUHU aBTOMaTH4ecKoro ympasieHnus 2096B» kadenpsl 6e3 UCONb30BaHMsI CHIEIHAIEHOTO 000pY-
noBanwus. Llens nmpoBeneHus 1a00paTOPHBIX padOT - MPAKTHYECKOE OCBOCHHE TEOPETUYCCKHX IOJIO0-
JKEHUI JIEKIMOHHOTO MaTepuaa, a Takke BhIpaOOTKa CTyJIEHTaMH ONpPEIEICHHbIX YMEHUN U HaBbI-
KOB CaMOCTOSITEIIbHOTO 3KCTICPUMEHTUPOBAHUSI.

KoMmmuiekT 1a6opaTopHbix padot
10 JUCIHUTUTMHE «YTIPABICHUE KAYECTBOM)

JlabGoparopHas padora Nel

3ananme: Vcnonb3yst MUPOBOM ONBIT U (PYHKIMOHUPOBAHUE NPEANPHATHS, HA KOTOPOM pabOTaroT
CTYZIEHTBHI, IIPOCJIEANTH 3BOJIIOLIMIO KA4eCTBA

HUcxoanblie JaHHbIE 1JIS BHITIOJIHEHHS JIA00PATOPHOI padoThI

[lepeuenr kateropuili KadecTBa, UCIOJIb3yEMbIII B MUPOBOM MpPAaKTHKE, U KPUTEPUU PAaOOTHI MPOU3-
BOJICTBA, HA KOTOPOM Pa0bOTaIOT CTY/IEHTHI.

ITopsinok BbINOJHEHHS J1a00PATOPHOI padoThI

ITuceMEHHO TPOAaHANU3UPOBATh KaXAYI0 KATETOPHUIO U IPOBECTH AHAJIOTHUIO C IIPOU3BOACTBOM.

JlaGopaTopHasi padora Ne2
CymHOCTb ¥ 00beKThI TEXHHYECKOT0 KOHTPOJIsS

3ananme: Vcnonb3ys naHHble U3 JabopaTopHOM paboTel Nel ompenenuth posib TEXHUYECKOTO KOH-
TPOJIS Ha JIEHCTBYIOIIEM IPOU3BOJICTBE, U KAXKJJOM pabodyeM MecTe.
Hcxoanblie nanHble 1151 BHINOJHEHUS J1a00paTOPHOIi padoThI

Bri6opka u3 JlaboparopHoii paboTsl Nel
ITopsinok BbINOJIHEeHHS J1a00PaATOPHOI padoThI
Onwucath BUJbI TEXHUYECKOTO KOHTPOJISI HA XUMUYECKOM MPEANPHUATHH, U yKa3aTh CIOCOOBI X MPH-
MEHEHUSI.

JlabGoparopHasi padora Ne3
MeToabI KOTHYECTBEHHOM OLICHKH YPOBHA Ka4eCTBa

3apanme: M3yunts Knaccudukanuio MeTonOB OINpeaesieHUs] 3HAUEHUH Moka3aTeneil kauecTBa Ha
coBpeMeHHbIX npeanpustuax. [Ipocaeaute M3mepenne kadectBa 3a nocinennue 10 jmer. OueHUTH
MeTo/1bl OLIEHKH YPOBHSI KQU€CTBA Ha MPEANPUATHSX.

Hcxonnble naHHbIE U151 BHINOJHEHUS J1a00paTOpPHON padoThl



WHTEepHET MCTOYHUKU U MH(OpMAIU C HEMOCPEICTBEHHOTO MecTa padoThl CTyneHTa (IIpU OTCYT-

CTBHHU CTaxka, 00beM JUIsl aHAJIU3a MPEIOCTABIIACTCS MPENOaBaTe/ieM Ha OCHOBE MMEIOIIUXCS CTY-
JEHYECKHUX pabdoT).

IHopsinok BHINOJHEHHS JJA00PATOPHOM padoThI

Onucarp KJIaCCI/I(I)I/IKaLII/IIO MoKa3aTelleil KauecTBa Ha XHMHUYECKOM NpeanpuiaATud, MCTOAbl OLICHKU
KadeCTBa IJIAd CIICHUAaJIbHOCTHU M YKAa3aTh BO3MOXKHOCTHU UX IIPUMCEHCHU.

Kpurepun ouenku: KonndectBo 06ayioB, KOTOPOE MOXKHO MOJYYHTh 3a J1aOOpaTOpHYIO padory,
NPEJCTaBICHO B TA0JI.

JlabopaTopHblil NPAKTUKYM
Ovynas 3aoyHas
JIa6. paGota Bamt JIa6. pabota bamn
Jla6. pabota Nel 14-24 Jla6. pabota Nel 6-12
Jla6. pabora No2 14-24 JIa6. pabora No2 6-12
Jla6. pabora Ne3 14-24 JIa6. pabora No3 6-12
NTOT'O 42-72 NTOI'O 18-36




MuHHCTEpCTBO HAyKU U BhICIIEro oOpazoBanus Poccuiickoit denepanun
HwxHekaMCKHii XUMHUKO-TEXHOJIOTHYECKUH HHCTUTYT ((huinan)
beaepantbHOr0 TOCYIaPCTBEHHOTO OIOPKETHOTO 00pa30BaTEIHbHOTO YUPEIKICHUS
BbICILIEr0 00pa3oBaHUs
«KazaHCkuil HAalMOHAJIBHBIN UCCIIEIOBATEIILCKUI TEXHOJIOTMYECKUI YHUBEPCUTETY

Daxynomem UngopmayuonHuix mexnonout
Kagheopa Ungdhopmayuonnvix cucmem u mexnonoauti

Hampasnenune noarorosku: 15.03.04 ABTomMaru3anys TEXHOJIOTMYECKHUX IPOIIECCOB U IPOU3BOICTB

[Tpoduns: ABTOMaTH3AIMS TEXHOIOTUIECKIX MPOIIECCOB U TPOU3BOJICTB (IO OTPACIISM)

KommnuiekT 3aiaHuii 1)1 KOHTPOJIbLHON padoThI
0 TUCIUIUIMHE Y IPaBIeHUE KAaYeCTBOM
(nnst 3a04HOM GopMBbI 0OyUEHUS)

Ha 3auer koHTpOJILHON pabOTHI MO KypCy «YTpaBlieHHE KaueCTBOM» MUCBMEHHO OTBE-
TUTh Ha BOIIPOCHI CBOEI'O BAPUAHTA U PEIIUTH 33Ja4d U3 METOJWYECKUX YKa3aHWM IJis 3a04-
HOU (hOpMBI OOYUCHHSI.

BapuaHnt 3a1anus 1o HOMEpy B CIIUCKE B JCKaHATe.

N3 kaxxnoi TeMbl B3SITh BAPUAHT, COOTBETCTBYIOIIUI BApUAHTY 3aJaHUS.

OdopmsTh OTBET MUCBMEHHO B TeTpaau, o0beM oTBeTa (.5-1¢Tp. Ha OJMH BOIIPOC B 3a-
BHCHMOCTH OT TIOYepKa. YKa3bIBaTh UCTOYHHK OTBeTa (CTaparbcsi BRIOUPATH JTUTEPATYPy HE
ctapuie 3-5 JeT U 10 BO3MOXHOCTH, MPUMEHUMYIO K POCCUIICKHM YCIIOBUSIM).

Bonpocer u 3amanust 11 KOHTpos 3HaHUU 1o TeMe 1: CyInHOCTh, SKOHOMHYECKOEe U
COIMAIbHOE 3HAYEHHE Ka4eCTBa MPOIYKIIUU

1. K xakuM KaTeropusiM OTHOCST MOHITHE «KauecTBO»? OxapakTepusyhTe 3TH Kare-
TOPUH.

2. B uém 3akiouaeTcs OTJIMYME KAaTerOpUd «KauyecTBO» M «IOTpeOUTeTbHas CTOH-
MOCTBE»?

3.  @DaxTophl, BIUSIONINE HA YPOBEHb KAUECTBA U3JICIHI.

4.,  JluHaMuKa ¥ B3aUMOCBSI3b YPOBHSI KaueCTBa BBIITYCKA€MOW MPOIYKIIMA U MOHE-
TapHBIX MMOKa3aTeNeil MpeAnpusTUs.

5.  HaszoBute u oxapakTepusylTe MsATh OCHOBHBIX ATANlOB PA3BUTHUS CHUCTEM yIIpaBJie-
HHS KAYECTBOM.

6. UTo moHUMAETCS O] «COIHATIBHO-HEOOXOAMMBIM KauecTBOM»? KaKoBBI rpaHUIIbI
COIMAIIBHO-HEO0XOAUMOT0 KauecTBa?

7. Yem oOycnoBiieHa OObEKTHUBHAs HEOOXOAMMOCTH IMOBBIIIEHUS KaueCcTBa MPOAYK-
I[UU B COBPEMEHHBIX YCIOBUSAX?

8. Y10 HMOHMMAETCS MO «COLMAILHO-HEOOX0oanMBIM KauecTBOM» B Poccun? Oco-
o6ennoctH «ColMaabHO-HEOOX0IMMOro KauecTBa» B Poccuu.

9.  Kakwue, Ha BaI B3MJIS1, TOJDKHBI PEIIATHCS 3a7a4d MPH MPOYTEHUH Kypca «YTIpaB-
nenue kauectBoM»? (KOHKPETHO, ¢ TOUKH 3peHUs] U3yUeHUs BallIel CIISIUAIBHOCTH).

10. Kakwe, Ha Bam B3MIAM, JOJDKHBI pEIIaThCS 3a7add IMPU MPOUYTCHHH Kypca
«Ympasnenue kauecTBom»? (KOHKpETHO, ¢ TOUKH 3peHus BaIllero MecTa padoThI).

BOHpOCLI " 3alaHusd JJIs1 KOHTPOJIA 3Hanui no teMe 2: Iloka3arenu kayecTBa MpoayK-
88704
1. Kak Bausgior mokaszaTelIn KadyecTBa MMpOAYKIIMK Ha KOHKprHTOCHOCO6HOCTB?



[IpuBenuTe NpUMEPSL.

2.  Kakwue mokasarenu KadecTBa MPOIYKIIUU (paOOThI) UCMOJB3YIOT Ha BameMm pado-
yem mecte?

3. Kontpoas mokasaresnei kauectBa npoayknuu. [Ipumep.

4.  Kak BIUSIOT MMOKa3aTeIn KayecTBa MPOAYKIIMU Ha (QYHKIIMOHUPOBAHUE TIPEIIPHSI-
tus. [lpuBenure npumepsl.

5. Kakwue pakropbl BIUSIOT HAa YPOBEHb KauecTBa U3ICIINIA?

6. KakoBa nuHaMuKa M B3aMMOCBSI3b YPOBHS KaueCTBa BBITYCKAEMOW MPOAYKIUU U
MOHETApHBIX MTOKa3aTeNel MpeAnpUusTUs?

7. Kak rpynnupyrot noTpeduTeabcKkue IeHHOCTH?

8.  Ilokazarenu kadectBa. [Ipu3HAKH, 10 KOTOPHIM OHU KIACCUPUITUPYIOTCS.

9.  EnuHUYHBINA, OTHOCUTENbHBIN, KOMIUIEKCHBIA U UHTETPAJIBHBINA [MOKA3aTeIN Kade-
CTBaA.

10. Meroapl, ycTaHABIMBAIOIINE YUCIOBBIE 3HAYCHUS MOKa3aTellel KayecTa.

Bormpocs! 1 3ananus st KOHTpoutst 3HaHuit o Teme 3: CtannapTusanus B 00eCrieUeHUN
KayecTBa MPOIYKIUH.
B kakux nemnsx pa3pabaTbIiBalOTCs TEXHUUECKUE PETJIaMEHTHI?
B kakux 1emnsix ocyuecTBIiIseTcsl CTaHIapTU3aIHs?
KakoBa posb 1 3a1auu cTaHngapTu3anuu?
UYto sBisieTcs METOIMYECKOM OCHOBOW CTaHAapTH3AIU?
Ha3zoBuTe BUIbI CTAHIAPTOB U OXapPaKTEPUIYITE UX.
. Uro Takoe «ctaHmapt npeanpuatus»? Kakoe oTHOILIEHHUE OH UMEET K METPOJIOTHU-
yeckou ciyxoe? [Ipumep.

7.  IloBepka, kanuOpoBka CU, nsmepurenbHoro obopyaoanus, CpeacTB aBTOMaTH-
3allu| ¥ Tp. ¢ TOUYKH 3peHus cTanaaptuzanuu. [Ipumep.

8.  Texuuueckoe oOcmyxuBaHue u peMoHT CU, u3MepUTensHOro 000PYAOBaHUSA,
CpencTB aBTOMAaTH3aIUKU U TIP. ¢ TOUYKHU 3PEHUS CTaHIapTU3AIUH.

9.  Kak opranuzoBaHa JedTeIbHOCTb N0 cTaHAapTu3anuu B Poccuiickoit @enepannn?

10. Yro Takoe «yHU(pHUKAIH» U KAKOBBI €€ pa3HOBUIHOCTHU?

ocoarwnE

Bonpockl u 3amaHus ans KOHTposs 3HaHuil 1o teme 4: CepTudukanus B CUCTEME
yIpaBiIeHUS] KAYECTBOM.

1.Yto Ttakoe ceprudukanus?

2.KakoB nopsiiok npoBesieHus cepruduxanum?

3.Yto Takoe cepTUPHUKAT COOTBETCTBUSA?

4.Kakue Bubl cepTu(UKaLUU BBl 3HaeTe?

5. Ilepeuncnute OCHOBHBIE IPUHIUIBI CEPTU(DUKALINY.

6. Llenu npoBenieHus: cepTuUKaIIIU.

7. HopmatuBHas cepa rocyjapcTBEHHOH cepTUdUKaLnu.

8. Uto onmceiBator Crangaptel MC CO 10012.

9. llpumenenue cranaapToB ISO 9001 Ha npeanpuATHAX HEPTEXMMUYECKOTO KOMILIEK-
ca.

10. na gero ucnons3yrored Crtanaaptel MC MCO 22000. Kakoe oTHOIIEHNE OHU UMe-
10T K He(renepepabaThIBAIOLIUM NPEAIPUITUIM?

Bormpocs! n 3aianus 11 KOHTpoJIA 3HaHU# 1o TeMe 5: [nanupoBanne kayecTBa

1. KakoBa 0COOEHHOCTD IJIaHOBON pabOThI B MOPA3IeICHUSIX TPEATPUITHSA?

2. KaxoB cocTaB ciyx0 ynpaBjieHHs] KaueCTBOM Ha MPEANPUATHH?

3. Yto Takoe «(haKTopbl» U «yCIOBHs» 00ecTiedeHns] KauecTBa MPOTyKIIUN?

4. IlmannpoBaHue KauecTBa KnU3HU. [Ipumepsl.

5. Kakue ¢axTopsl onpeaeistoT Ka4ecTBO MPOIYKIMHM Ha Pa3HBIX dTanax e€ >KM3HEHHO-



ro nukia’?
6. Kakue yciioBus BIUSIOT Ha 00ecrieueHre KauecTBa MPOyKIIUN?
7. IlpuBenuTte nepeyeHb INIaBHBIX 3a/1a4 IJIAHUPOBAHUS MOBBIIIECHUS KaueCTBa MPOAYK-
UH
8. Kakum 06pa3om OCyIecTBIISETCS IJIAHUPOBAHUE KAUueCTBA HA BAIlIEM MPEANPUATAN?
9. OcHoBHBIE 3Tanbl HOPMHUPOBAHUS CUCTEM MEHEPKMEHTA KayecTBa.
10. MOHUTOPUHT, aHAJINU3 U YIy4LIEHUE NIPOLIECcCa YIIPABICHUS KAaU€CTBOM.

Bomnpocsl u 3amaHus uis KOHTPOJIsSL 3HaHUM 1o Teme 6: BceoOmiee ympaBieHue kade-
CTBOM

1. B ueM cymHOCTb CUCTEMBI TOTAIBHOIO yrpasieHus kauectBoM (TQM) u kakoBa cre-
nuuKa ee 3JIEMEHTOB U UX B3aUMOCBsI3el?

2. Yro Takoe cuctema J[DKT?

3. B ueM cMmbICa U COAEpKaHHE KOMILIEKCHOW CHCTEMbI YIpaBJieHHUs KauecTBoM? Uem
XapaKTepU3yeTCsl HOBasi CTPATETUs B YIIPaBICHUU KaueCTBOM?

4. Yto Takoe MeTss KauecTBA U B YEM €€ IIPeIHa3HAaueHHUE?

5. KakoBo conepskanue nukia lemunra?

6. CoBpeMeHHbIE MPOOIEMBbI KAUYECTBA POCCHMCKUX MPEAPUATHIA.

7. Kakue uenu npecnenyer BeeoOlee ynpapienne kauecTBoM?

8. Bocemb ocHOoBHBIX «11kom» TQM. [lepeuncnuts. HazBaTh oTianyus.

9. Kakne ocHOBHBIC KaHAIBI UCTIOJB3YIOTCS JIUIS yUeTa «00paTHON CBSI3M» C MOTpeOUTe-
nem?

10. Kak Ha npakTHKe peanu30BaTh MPUHIMII CUCTEMHOIO YIIPaBICHUS?

Bonpoce! u 3agaHus 411 KOHTPOJIS 3HAHUH 110 TeMe 7: 3apyOeKHbIN ONBIT yIIpaBJICHUS
Ka4eCTBOM IPOAYKLIUU

1. Yro npexactaBisitoT co00i «KpyKKH KauecTBa»? Kakue 3amaun pemaroT KpyKKH Ka-
yecTBa’?

2. [losicaute paboty EBpornelickoii opranu3anuu 1o KauecTsy.

3. B ueM oTimuMe opraHM3alru KPY>KKOB KayecTBa Ha SAMOHCKUX U €BPOINEHCKUX Mpej-
OPUITUSIX?

4. OnumuTe U NOSICHUTE YEThIPE YPOBHS, B COOTBETCTBUM C KOTOPBIMH CO3IAOTCS Op-
TaHU3alUH 110 YIIPABJICHUIO KaueCTBOM.

5. OcobeHHOCTH SIMOHCKOW CUCTEMBI YIIPaBIIEHUS Kaue€CTBOM.

6. B yem 3axmrouyaroTcss 0COOEHHOCTH pabOThl AMEPUKAHCKOTO 00IIEeCTBA IO KOHTPOJIIIO
KauyecTBa.

7. OnbiT ynipaBnenus kadectBom B CILIA.

8. YnpaBineHue KaueCTBOM B €BPONENCKUX CTPaHAX.

9. YnpaBnenue kauecTBOM B AnoHuM.

10. YopaBnenue kauectBoM B Poccum.

Bonpoce! 1 3agaHus s KOHTpoJIA 3HaHuM 1o Teme &8: ['ypy kadecTBa
1. A. @elirenbayMm u ero pa3pabOTKU B 00JIaCTH KavyecTBa
2. 3arpatsl Ha KauecTBO 1o Delirenbaymy

3. Konnernus Total Quality Control

4. Jlx. JIxypaH u ero pa3paboTku B 00JacTH KauecTBa

5. Ucnons3oBanue [Ix. xxypanom npunuuna [lapeto

6. «Tpnana xauectBa» JxypaHa

7. Mopens kadectBa Jxypana

8. K. UcukaBa u ero pazpaboTku B 0071aCTH KauecTBa

9. ImarpamMma NpUYMHHO-CIIEICTBEHHBIX CBA3EH

10. «CeMb IPOCTBIX HHCTPYMEHTOB KOHTPOJISI KAUECTBA»



Bomnpocsl u 3aanus 11k KOHTPOJIA 3HaHUU 110 TeMe 9: KoHTposib KauecTBa MpOIyKIIHHU

U IPEMHH B 00JIACTH KauecTBa.
1. Ha3zoBuTe MeTO/Ibl KOHTPOJIS KauecTBa, aHaiu3a 1e(eKkToB U ux npuuuH. Oxapaxre-

pU3YHITE UX.

2. JlaiiTe XapakTepUCTUKY TEXHUYECKOIO KOHTPOJISI Ka4eCTBA MPOAYKIIMU Ha Pa3IUYHBIX
CTaJUsX €€ )KU3HEHHOTO IHUKJIA (LIeNH, 33/1a4H, OOBEKTHI, COJIEpKaHNE KOHTPOJISI KauecTBa).

3. OxapakTepu3yiTe OCHOBHBIE MTOJIOKEHUS CTATUCTUYECKOTO IPUEMOYHOTO KOHTPOJIS.

4. Ha3oBute MeTOM, Ha KOTOPOM OCHOBAHO CTaTUCTHUYECKOE PETYJINPOBAHUE TEXHOJIOTHU-
yeckoro mnporecca. OxapakTepusyinTe OCHOBHBIE ITOJIOKEHUS 3TOI0 METOAA.

5. Ha3oBuTe BUbI KOHTPOJIBHBIX KAPT U OXaPAKTEPUYUTE UX.

6. Kakue Buibl MpeMuil 0 Ka4eCTBY BbI 3HaETE?

7. Kakue npemuu 1o KayecTBy CyumecTBytoT B Poccun?

8. Buzbl 1 3Tansl ynpaBieHYECKOro KOHTPOJIS.

9. YenoBeueckuil pakTop B yCIOBUAX KOHTPOJIS KAUECTBA MPOAYKIIUH.

10. KoHTposib, kKaK (GyHKIIUS MEHEIKMEHTA.

Kpurtepuu ounenkn: [Ipu oneHke pe3ylbTaTOB BBINOJIHEHUS KOHTPOJIBbHOM paboOThl MO IHC-
LUIUIMHE «YTOpaBjieHUE KaueCTBOM)» HCIIONb3yeTcs pedTuHroBas cucreMa. CorjiacHO peUTHHIOBOMN
CHUCTEME OLIEHKa pe3yJbTaTOB BBINOJHEHHS] KOHTPOJIBHOM paboThl (hopMupyeT TeKyluuid perTHHT

R™ MaxkcuMaiabHOE 3HAYCHHE KOJMYECTBO OauioB paBHO 36, a mMuHuMmaibHoe — 24. Kpurepuu
OIICHKY MPEJICTABIICHBI B TA0JI.

Kpurtepuu onenku KosmuecTBo 6a/110B
[TpaBHJIBHOCTH BBIIIOJIHEHUS 10-18
Odopminenue otyera 8-10
CBOEBPEMEHHOCTb CJIa9¥ KOHTPOJIBHOU PabOTHI 6-8
NUTOI'O 24-36




MuHHCTEpCTBO HAyKH U BhICIIEro oOpa3zoBanus Poccuiickoit deneparuu
HwxHekaMCKHii XUMHKO-TEXHOJIOTUIECKHI HHCTUTYT ((prnan)
benepabHOT0 rOCYIaPCTBEHHOTO OIOKETHOTO 00Pa30BaTEILHOTO YUPESKICHHS
BBICIIET0 00pa30BaHUs
«Ka3zaHckuil HalMOHAJIBHBIN UCCIIEIOBATEIILCKUI TEXHOJIOTHYECKUI YHUBEPCUTETY

DaxynromemUngopmayuonnvlx mexnonouii
Kagheopallngopmayuonnsix cucmem u mexronoeuii

Hanpasnenue noarorosku: 15.03.04 ApTomMaTu3aus TEXHOJOTMYECKUX MPOIIECCOB U MPOU3BOJICTB
[Tpoduns: ABTOMaTH3AIMS TEXHOIOTUIESCKUX MPOIIECCOB U MPOU3BOJICTB (IO OTPACIISM)

KoMmiekT TecTOBBIX 3aaHMii
110 JUCIIHUITJIINHEC «YHDaBJIeHI/Ie KAa4CCTBOM»

Bapuant Nel
Yacts I. 3ananue ¢ BBIOOPOM HECKOJIBKUX BEPHBIX OTBETOB
W3 npeioskeHHBIX BAPMAHTOB OTBETOB BHIOEPUTE HECKOIBKO BEPHBIX.

1.1. YyacTHUKaMH CUCTEMBI CEPTU(PHUKAIIUH SIBISIFOTCS. . .

a.  3agBUTENb

b.  Opran no cranmapTuzanuu

Cc.  HcnwitaTenbHas naboparopus
d.  Opran no ceprudukanu

1.2. Co3znath cucteMy 100pOBOIBHOM CepTU(DHUKAIIUNA MOTYT ...
1. I'occrannapt Poccuiickoit denepannu
2. IOPUAUYECKOE JTUIIO0
3. MHIUBUAYaJbHBIE IPEATIPUHUMATENN
4. coro3 moTpeduTenei
1.3. O6s13aTenbHOE MOATBEPKICHUE COOTBETCTBHS UMEET (DOPMHI ...
1. mpuHATHE AEKIIapalii O COOTBETCTBHU
2. o0s3arenbHas cepTUdUKaLus
3. 106pOBOJILHOE MOATBEPKACHUE COOTBETCTBUS
4. 106poBOJIbHAS CEPTUDHUKALIMSL.
1.4. Kaxkoe cBOICTBO MPOAYKIUU ONpEeseT rpymmna nokasarenei: 6e30TKa3HOCTh, PEMOHTO-
HPUTOJJHOCTb, JOJTOBEYHOCTh U COXPAHAEMOCTH?
1.TeXHOJOTrMYHOCTE;
2.Ha3HaueHUE;
3.Ha/IKHOCTD.
4.TeXHOJIOTUYHOCTH;
5.3K0m0rN4U€ECKUE;
6.9proHOMHUYECKHE MOKa3aTeH.
1.5. ba3oBble KOHIENIIMH BCEOOIEro yIpaBIeHNs] KaueCTBOM aKIIEHTUPYIOT BHUMAaHHE Ha:
1. PesynwTare mporecca,
2. Tlotpeburere
3. IIpomecce
4. JIndHoCTH.
1.6. CormacHo kormenua TQM B paboTe ¢ TOCTaBIIUKAMH CIICTYET:
1. Crpemuthcsi, 4YTOOBI MOCTABUIMKOB CHIPbS M MaTEpUAIOB, JOJDKHO OBITH Kak
MOKHO Oouibliie, 4TOObI 00eCTIeYuTh BBIOOP CBHIPhS U MAaT€pHaJIOB BHICOKOTO Ka-



4YECTBa 10 IPUEMIIEMOH 1IEHE;
2. MuHUMH3HPOBATH KOJUYECTBO MOCTABIINKOB;
3. Pabotath ¢ mocTaBmIMKAMHU Ha JOITOCPOYHOIN OCHOBE.

1.7. Cxemsl cepTuuKaiuy MPOAYKIIUH Pa3INYatOTCA:
1. YpoBHEM NPOBOIUMBIX UCIIBITAHU;
2. Hanuuuem Uil OTCYTCTBHEM M YPOBHEM IPOBOJUMOIO HHCIIEKIIMOHHOTO KOHTPOJIS+
3. KonnuectBoM 0dopMiIsieMbIX TOKYMEHTOB;
4. HanuuueM win OTCYTCTBUEM U YPOBHEM IPOBOJIMMOI MPOBEPKU IIPOU3BOJICTBA. +
1.8. Iloka3arenb Ha/IeXKHOCTU XapaKTEPHU3yIOT CBOMCTBA!
1. Be3oTka3zHocty;
2. J1oArOBEYHOCTH;
3. PeMOHTONPHUTOHOCTH;
4. CoxpaHAeMOCTH MPOTYKIUH.
1.9.  VYcmex AmnoHIeB B BBICOKOM Ka4eCTBE MPOIYKIIUU 3aKIFOYACTCS B:
1. Co3nanuu Kpy»* KOB KayecTBa.
2. 1lupoxom HCHOIB30BAHUU CTATUCTUYECKUX METOJIOB IPH M3YUYEHUH KauyecTBa.
3. Cucreme 00y4eHHs U MOOLIPEHUN IEPCOHAIA.
4. J1oJKHOM CBSI3U C MOTPEOUTENSIMU U OCTAaBLIMKAMHU.
1.10. IIpu3nakamu 00s3aTEIBHOM CepTUDHUKAIIUN SIBIISOTCS:
1. Ceprudukanuro mpoBOIsAT TOJIBKO aKKPETUTOBAHHBIC OPTaHbl;
2. Cepruduxaiuro MOXeT MPOBOIUTH JIF000E IPUINIECKOE JIUILIO;
3. Cepruduxanus npoBOIUTCS TOIBKO HA COOTBETCTBHE HOPMATUBHBIM JOKYMEH-
TaM TOCYJapCTBEHHOTO YPOBHS;
4. CepTuduKaT UMEeT IOPUINICCKYIO CHITY Ha Beelt Tepputopun PO;
5. Cepruduxamnus AeWCTBYET TOJBKO MPH J0OPOBOIHHOM MPU3HAHHH.

Yacrs I1. 3axanue ¢ BLIOOPOM 0JHOT0 BEPHOT0 OTBETA
W3 npennoxkeHHbIX BApHAHTOB OTBETOB BHIOEPHUTE TOJIBKO OJIUH BEPHBIN BapUaHT

2.1. Kakoii 3aK0H IHaJIeKTHUKU OIpeNeseH CleayomuM oopasoM: «M3MeHeHne kauecTBa 00b-
€KTa MPOUCXOUT TOT/a, KOT/Ia HAKOIIJIEHUE KOJIMYECTBEHHBIX U3MEHEHUH OCTHTAET OIpe/ie-
JIEHHOTO Tpenemnay?

1. 3akoH oTpuLaHus;

2. 3aKOH Mepexoja KOJTUYECTBEHHBIX U3MEHEHUH B KaUYECTBEHHBIE;

3. 3aKOH B3aUMHOH CBSI3U M B3aHMOOOYCIIOBIIEHHOCTH.
2.2. Kakoit TepmuH ompenensiercs kak: «CBoiicTBO, onpeaenseMmoe 3PPeKTom, KOTOPBIH Mo-
JTy4daeT MOTpeOUTEeTh OT UCTIOIB30BaHMS, SKCIUTYaTaIllUU WU TIOTPEOICHHS IPOAYKITUN»?

1. KOHKYpPEeHTOCIOCOOHOCTb;

2. KadecTBoO;

3. TOJEe3HOCTb.
2.3. Kakoit nmpuHIHIT MeHEePKMEHTa KaueCcTBa HAIpPaBJICH Ha TOBBIIICHUE Ka4eCTBA IPHHSITHS
pereHui?

1. BOBJEUEHME MEPCOHAIA;

2. TPUHSATHUE PEIIeHH, OCHOBAaHHOE Ha (aKTax;

3. CHCTEMHBIN MOJIXO/I K yNpaBAeHUIO.
2.4. Uto moHWMaeTcs Kak «IJJAHOMEPHBIH W IIeJICHANpPaBICHHBIA MPOIECC BO3JICHCTBUSA Ha
(bakTophl U YCIOBUS, 0OECIIEUNBAIOIINE COOTBETCTBUE XaPAKTEPUCTUK CO3AaBAEMOMN MPOIYK-
MU TpeOOBaHUAMY 7

1. oOecrneucHHe KayeCTBa;

2. yIpaBJIeHUE KaueCTBOM;

3. KOHTpPOJIb KA4€ECTBA.
2.5. Uto moHMMaeTCs O]l «COBOKYITHOCTBIO B3aMMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIINX BUIOB



JeSITeIbHOCTH, TIPE0OPa3yIOIIKUX BXO B BBIXOI)?

1. cucrema;
2. Tmporecc;
3. GbyHKIM.

2.6. Uto moHMMaeTcsi Kak «(yHKIHMS MEHEIKMEHTa KauecTBa, HANpaBJCHHAs Ha CO3/1aHUE
YBEPEHHOCTH, 4TO TPEOOBAHUS K Ka4eCTBY OYIIyT BHIOIHEHBI)?

1. oOecmeueHue KayecTBa;

2. ympaBieHHE Ka4eCTBOM;

3. IUIaHMPOBaHHE Ka4yecTBa.
2.7. Uto moHnMaeTcst Kak «()yHKIUS MEHEDKMEHTa KauecTBa, HAIPaBJICHHAS HA YBEIMYCHHE
CHOCOOHOCTH BBIIOJIHUTH TPEOOBAHMS K KAUECTBY»?

1. nmnanupoBaHME Ka4yecTBa,

2. yIpaBlIeHUE KaueCTBOM;

3. yaydlIEeHHE Ka4eCcTBa.
2.8. Uto moHnMaercsi Kak «(pyHKIHS MEHEI)KMEHTa KauecTBa, HAIPaBJIEHHAs HA yCTaHOBIIE-
HUE Iesiell B 00JIacTH KavyecTBa M OIpenessionias Heo0X0IMMbIe ONEepallMOHHBIE MPOLECCHI

KLII»?

1. ynpaBneHue KauecTBOM;

2. ynydllleHUE KayecTBa;

3. IUTaHUPOBAHUE KayecTBa.
2.9. Kakoii MeTon yrpaBlIeHUS Ka4eCTBOM PAacCMATPUBACTCS KaK «HMHCTPYMEHT, MO3BOJISIO-
M TPOM3BECTU CEJICKIUIO, PACCIOCHHE JaHHBIX B COOTBETCTBHH C Pa3IMYHBIMU (haKTOpa-

Mu»?

1. meton (nmarpamma) pacceMBaHUS,

2. MeToJ paccioeHus (CTpaTU(UKAIHS);

3. nmmarpamma Ilapero.
2.10. Kakoil meron ynpaBiieHusI Ka4eCTBOM paccMaTpUBAETCS KaK «HMHCTPYMEHT Ipe-
CTaBJICHHsI CTPYIIMPOBAHHBIX 110 YaCTOTE TOMAJaHUS B 33JaHHBIA WHTEPBAJ JAHHBIX, PE/-
Ha3HAUYEHHBIHN /U1 BBISIBJICHUS XapakTepa pa30poca 3HaueHUH KOHTPOJIMPYEMOTro rapameTpar?

1. meron (auarpaMma) pacceuBaHuUs;

2. JuarpaMma pacrpeseieHus JaHHBIX;

3. amarpamma [lapero.

Yacrts I11. 3axanne Ha ynopsiioueHue OTBETOB
Y cTaHOBHTE COOTBETCTBUE MEXKAY PA3PO3HEHHBIMU YaCTAMM YTBEPKICHUS.

3.1. TlopsinoK BBITOJHEHHST OCHOBHBIX ATAIlOB MpoIlecca cepTUPHUKAINH (YKaKUTE TOPSIIKO-
BBl HOMeEp JUIs BCEX BApPUAHTOB OTBETOB):
1.  Ilpunsarue pemeHus no cepruduxanmy;
2. OrueHka COOTBETCTBHS 00bEKTa cepTU(UKALMU YCTAHOBIEHHBIM TPEOOBaHUM;
3. 3asBka Ha cepTU(UKAIUIO U TOATOTOBKA K HEH
4.  AHanu3 pe3ynbTaToB OLEHKU COOTBETCTBHSL.
3.2, VKaxuTe COOTBETCTBHE TEPMUHA M €TO ONPE/ICIICHUS:

1.0menka co-
OTBETCTBUS

A. JIoKyMeHT, yIOCTOBEPSIONINNA, YTO CePTUDUIIMPOBAHHBIE TMPOIYKIIUS (PO
I[ECC) COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAHMSIM TEXHUYECKUX PErIaMEHTOB
TOJIOKEHUSIM CTAHJIAPTOB MJIM YCIIOBUSIM JIOTOBOpa

2.Ceprudukar

b. COBOKYHHOCTL IIpaBHJI BBITIOJTHCHUSA pa60T Io CCpTI/I(bI/II(aL[I/II/I, €€ YUAaCTHUKOHE

COOTBETCTBUS Y 1paBUJ1 QYHKIIMOHUPOBAHHUS CUCTEMBI B IIEJIOM
3.Cucrema B. .JleaTenbHOCTD, CBsI3aHHAS C MPSIMBIM MM KOCBEHHBIM ONPEIEIEHUEM TOTO
cepTuduranmn YTO COOTBETCTBYIOIIKE TPEOOBaHMS K O0BEKTY BBIIOJIHSAIOTCS

4 .IlontBepxae
HHUE COOTBET-

I'. ITpouenypa, pe3yapbTaTOM KOTOPOW SIBIISETCS JNOKYMEHTAIBHOE YIOCTOBEpPEH
HUE TOTO, YTO MPOAYKIHUS, MPOLECChl COOTBETCTBYIOT TPeOOBaHUSIM TEXHUYEH




‘ CTBHS ‘ CKHX PErJIaMEHTOB MJIU CTaHJIAPTOB, YCIOBHSIM JJOTOBOPOB ‘
3.3. VYKaxure COOTBETCTBHE:

a. AKKpemuTanms 1. OdunuanbHOe MPU3HAHUE KOMIICTCHTHOCTH (hH-
3MYECKOTO WJIN IOPUANYECKOTO JIUIIA BBITIOTHATH PaOOTHI
B OINPEICIICHHOM 00J1aCTH

b. JloGpoBosibHas  cepTHdU- 2. Jlaet mpaBo JoIycKa Ha PEIHOK

Kalus

C. Obs3arenbHass  cepTH]H- 3. CriocoOcTBYyeT 3aBOEBAHUIO MECTa Ha PHIHKE
Kalus

3.4. Pacnionoxute y4yaCTHUKOB THIIOBOW CHCTEMBI CepTH(HKAIMHU, cloxupliehcs B PO, no
BO3PACTaHUIO KOHTPOJUPYIOIUX (PYHKIIHIHA:

1. 3asBuUTENU CEPTUPHUKAIMOHHBIX YCIYT;

2. Oprassl 1o cepTH(UKAINH;

3. LEHTpAIbHBINA OPraH MO CePTHPHUKAIINH;

4. HalMOHAJIBHBIM OpraH Mo cepTU(UKALINY;

Yacre IV. 3aganus ¢ npomyckom ¢pparmMeHTa Tekcra.
3anoiIHUTE MPOIyCK
4.1.  Opran, IpOBOJSIINIA TOATBEPKIEHUE COOTBETCTBHS, UMEET CTATYC auna
1. Koucynbtupyromiero
2. TlepBoro (mpou3BOAMUTEIIs)
3. Tpersero
4. Broporo (moTpeduTtens)
4.2. Ha3bIBACTCSI BBIOOP ONTHMAJIBHOIO YHMCIA PAa3HOBUIHOCTEH NPOAYKLIMH,
MIPOLIECCOB U YCIYT, 3HAYCHHUI UX MapaMeTpoB U pa3MepOB
1. Kiaccudukanmeit
2. Yuuduxanuen
3. Unentndukanuei
4. ArperatupoBaHueM
4.3. BcraBuTh B omnpeelieHHe HelocTaroliee jaeicteue: «KayecTBo - COBOKYITHOCTh XapaKTe-
PUCTUK 00BEKTa, OTHOCAIIMXCS K €ro ClIOCOOHOCTH YCTaHOBJICHHbIE U MpeAroiaraeMble
HOTPEOHOCTI:
1.  BBINOJHATE;
2.  yIOBIIETBOPSTH;
3.  IpUHUMATS.
4.4. BcraBuTh B OmNpeAeTeHHe KOHIENIMHA HEJOCTAIOIIYI0 KaTteropuio «COOTBETCTBHE Kaue-
CTBa U — KOHIIETILMS [IUBUIIM30BAHHOTO OM3HECaN:
1. 10ne3HOCTEH;
2.  KOHKYpPEHTOCIIOCOOHOCTb;
3. 1eHa.
4.5. - IpezienibHO ol1iee pyHAaMeHTaIbHOE MOHATHE, OTpaxaroliee Haubo-
Jiee CyIIeCTBEHHBIE, 3aKOHOMEPHBIE CBS3M M OTHOIIEHUS PeabHOW JIEHCTBUTENBHOCTH M TIO3HA-
HUSL.

1. cBoiicTBO;

2. Kareropus;

3. Mepa.
4.6. - BUJI IEATEIIBHOCTH IO YIPABICHUIO KaUeCTBOM HAIIPABIIEH Ha «OIICHKY
U TIOJITBEPKJIEHUE COOTBETCTBHS OOBEKTOB: MPOAYKLIMHU, YCIYTH, IPOLECCOB, NEpcoHana, pado-
YUX MECT U JIPYTUX OOBEKTOB YCTAHOBJICHHBIM K HUM TPEeOOBaHUSAM TEXHHUUECKUMH periiaMeHTa-
MU, CTaHJapTaMu U apyrumu HJ »?

1. cepruduxanms;

2. yIpaBJIeHUE KaueCTBOM;




3. cTaHgapTU3aIHMs.
4.7. CkKOOpIMHHMpPOBAHHAS IEATEIBHOCTh 10 PYKOBOJCTBY M YNPABICHUIO OpraHU3aIueii B 00-
JIACTH KaueCTBa- Ha3bIBACTCS

1. oOecneueHue KayecTBa;

2. KOHTPOJIb KQ4eCTBa,

3. MEHEIKMEHT KayecTBa.
4.8. K kakoMy BUAY JESATCIBHOCTH OTHOCST «yCTAaHOBJICHHE KAUECTBEHHBIX XapaKTEPUCTHK
NPOAYKIIMH U YCIYT U (OPMHPOBAHUE K HUM TPEeOOBaHU, OTBEUYAIOIIUX ONPE/ICICHHBIM T0-
TPeOHOCTAM U chepaM MPUMEHEHUS»?

1. ceprudukanms;

2. yIpaBlIeHUE KaueCTBOM;

3. craHxaprusauuys.
4.9. KakuM JOKYMEHTOM, YTBEP)KIACHHBIM MPU3HAHHBIM OPraHOM, YCTAHABJIMBAKOTCS Kade-
CTBEHHBIC XapaKTEPUCTHKHU TOBAPOB, IPUMEHSIEMBIE BO B3aNMHON TOPTOBJIE?

1. cranpapr;

2. JeKJapamus O COOTBETCTBHH;

3. ceprudmukar.
4.10. Merton yrpaBiieHHs] Ka4e€CTBOM PacCMaTPHUBACTCS KaK «HHCTPYMEHT, TO3BOJISIO-
MK OTCIICKHMBATH XOJ MPOTEKAaHUs IMpOIecca MOCPEACTBOM HM3MEPEHHUs TOKas3aTesei Kade-
CTBa MPOAYKIMH U BO3JCHCTBOBATh HAa HETO, MPEAYNPEXKIAs OTKIOHCHHUS OT MPEIbIBISIEMBIX
K MIPOJIYKINH | MTPOIIecCy TPeOOBAaHUI HA3bIBACTCS - ?

1. TpUYMHHO-CJICICTBCHHAS JIUarpaMMa;

2. KOHTpOJIbHAS KapTa;

3. merox Taryuw.

Bapuant Ne2
Yacrts 1. 3ananue ¢ BBIOOPOM HECKOJIBKHUX BEPHBIX OTBETOB
W3 npeiokeHHBIX BAPMAHTOB OTBETOB BHIOEPUTE HECKOJIBKO BEPHBIX.

1.1. K meTponornyeckum XapakTepUCTUKAM CPEJICTB U3MEPEHUIN OTHOCSITCS:
a.  XapaKTepUCTUKU HAJECKHOCTU
b.  XapakTepucCTHKH OTPEHTHOCTEMN

C.  XapaKTepUCTHUKU U3MEPHUTEIBLHOT0 NpeoOpa3oBaHus
d.  DkcIulyaTalMOHHbIC XapaKTEePUCTHKH
€.  DProHOMHYECKHE XapaKTEPUCTHUKHU.

1.2. HopmaTuBHbIE TOKYMEHTHI, BXOASIINE B KOMIUIEKT CPEICTB U3MEPEHUI:

a.  TEXHHUYECKOE 3a/laHue

b.  TexHHYecKHEe yCIOBUsI

C.  KOHCTPYKTOPCKO- TEXHOJOTHYECKasl JOKyMEHTallUs

d.  HOpMaTHBHAas JOKYMEHTAIsI HA METOJbI U CPEACTBA H3MEPEHUI

€.  PYKOBOJCTBO IO AKCILTyaTallH.
1.3. AkkpeauTaiysi OpraHoB MO cepTU(UKALUN U UCIBITATEIbHBIX Ja00PAaTOPHUI OCYIECTBIISET-
Csl HA OCHOBE MPUHIUIOB (YKaKUTE HE MEHEE ABYX BapHAHTOB):

a.  HenomyctumocTh BHEOIOIKETHOTO (PMHAHCHUPOBAHHUS

b. KommneTeHTHOCTh M HE3aBUCUMOCTh OpTraHoB, OCYHIECCTBIAIOMUX aKKPEAUTAILIUIO

C.  JIoOpoBOJIBHOCTH, OTKPHITOCTD U IOCTYITHOCTD MIPABUJ aKKPEAUTALIUH

d.  OOecrne4eHHOCTh COBPEMEHHBIM 000PYI0BaHUEM

e.  OOecreyeHre paBHBIX YCJIOBUH JIMIIAM, MIPETEHAYIOIUM Ha MOJyYCHHE aKKpeIu-
Taluu.

1.4. DOram 3a8BKM Ha cepTU(UKALUIO BKIIOYAELT. . .
1. BEIOOD OpraHa no ceprudukaniu
2. mopavy 3asiBKU



3. UHCTIEKIIMOHHBIN KOHTPOJIb
4. pereHue 1o cepTuUKaIuy.
1.5.  OOs3arenbHBIMH YaCTSAMH FOCYIapCTBEHHBIX CTAHIAPTOB SIBJISIOTCS:
1. be3onacHocThb
2. DKOJIOTUYHOCTh
3. Koncrpykuus
4. Bzanumo3amMeHs1eMOCTh
. 5. COoBMECTUMOCTb.
1.6. Ilpu ananmuse COCTOSTHUS IPOU3BOCTBA MPOBEPSIOT:
HopMaTuBHO-TeXHHMYECKYIO JOKYMEHTAIMIO Ha 3asBJICHHYIO TPOIYKIIHIO
MeTOoauKHU UCIILITAHUN
TexHoMOrnYecKyo J0KyMEHTAIHIO0
PerucrpanmoHHo-y4eTHYIO IOKYMEHTALIUIO
e. Opranu3anvoOHHO-PACIIOPSIAUTEIBHYIO AOKYMEHTALMIO.
1.7. O06bekramu crannapTuzanu MOK U3 nepeunciaeHHbIX TOBAPOB SIBISIOTCS
a. breITOBasg TeXHWKA;
b. TIpoayxTsl muTaHUS
C. Mukponpoueccopsl;
d. JlBuraremu BHyTPEHHETO CrOpPAHHUS
e. TexHuka Ans CeNbCKOro X03S5ICTBA.
1.8.  3HaK COOTBETCTBHUS HAHOCHUTCS HA:
a. TexHuueckue ycnoBus, O KOTOPHIM JaHHAs MPOIYKIUS TPOU3BOIUTCS;
b. Tapy u cOnpoBOAUTEIbHYIO JTOKYMEHTALHIO
c. Cepruduxar cOOTBETCTBUS
d. Uspenwe.
1.9. K ynpaBreHuto kaueCTBOM CYIIECTBYIOT /IBa IMOAX0/A:
a. IUKJIAYECKUMN
b. Tumosoii
C. CHCTEMHBIN
d. mpolecCHbI.
1.10. MeHemKMEHT KauecTBa OpraHHU3aIlMi, OXBATHIBAIOIINN BCIO OPraHU3AINI0, OCHOBAaHHBIN
Ha y4aCTHUU BCEX WICHOB OPTaHM3AIlMU U HANIPABJICHHBIN HA JOCTHXKEHHE JIOJITOCPOYHOTO yCIexa
a. TOTAJIbHBI MEHEKMEHT KauecTBa
b. BceoOmIMii KOHTPOIJIH KaYeCcTBa
c. TQM
d. TQC.

®o0 o

o0 o

Yacrs 1. 3aganne ¢ BLIOOPOM 0IHOTO BEPHOI0 OTBETa
W3 npeioskeHHBIX BAPMAHTOB OTBETOB BHIOEPHUTE TOJIBKO OJIMH BEPHBIN BapHaHT

2.1.  3nak C€, KOTOpBIM MapKUpOBaHa MPOAYKIUs, 0003HAYAET. ..
a.  Cobmonenue TpedboBanuii qupektus crpad EC
b.  CooTBercTBHE BCEM €BPOINEHCKUM CTaHAapTaM
C.  Bricokoe kauecTBO MPOAYKIIMH
d.  DKOHOMHYHOCTB IPH HUCIIOJIE30BAHUU.
2.2.  Kakoit TepmuH onpexaensiercs Kak: «OTpakeHUsT NeHCTBUTENLHOCTH B ()OpME UyBCTBEH-
HOTO 00pa3a 00beKTa»
1. omymenue;
2. MOJEb;
3. BOCIIpHSATHE.
2.3. K xakomy nmoaxoay B GOPMHPOBAHWN KauecTBa MPOIYKIIMA OTHOCHUTCS MpUHIMN «/lemait
BCE IPAaBUJILHO C CaMOT0 Havayia»?



1. opueHTanus Ha HOTPEOUTENS;
2. OpHeHTalus Ha MPOU3BO/ICTBO;
3. opueHTalus Ha BocnpuaTue.
2.4. Ilpu xakoM noaxoje K (popMHUPOBAHUIO KayecTBa MPOIYKIIMH OCYLIECTBIISIETCS MPUHIIMIL
«HaubomnpImas moip3a 0T U3pacXOA0BAHHBIX JCHET»?
1. opueHTanus Ha MOTpPeOUTEIS;
2. OpueHTalus Ha IPOU3BOJICTBO;
3. IEHHOCTHAas OpUeHTaumA.
2.5. Ilpu kaxom noaxonae kK GOPMUPOBAHUIO KAUeCTBA MHIUBUIYyaTH3AIUs MPOAYKIIUU SIBIIS-
eTcs 00s13aTeNnbHOM?
1. opueHTanus Ha MOTpPeOUTES;
2. OpHeHTalUs Ha TPOAYKIIHUIO;
3. OopueHTauus Ha NPOU3BOACTBO.
2.6. Ilpu xaxom noaxoze K GOpMHUPOBAHUIO KauecTBa MPOIYKIIMH OpraHU3allusl JOKHA OBITh
CHOCOOHOM «ITPOTHO3UPOBATh U TI0 BO3MOXXHOCTH (POPMHUPOBATH HOBBIE TOTPEOHOCTH»?
1. opueHTanus Ha MOTpeOUTES;
2. OpHWCHTaIHUS Ha TPOAYKIIHUIO;
3. OopueHTalKs Ha MPOU3BOACTBO.
2.7. Kto u3 ¢punocodoB ycTaHOBUI, YTO «Ka4ecTBO 00OBEKTa OOHAPYKUBAETCS B COBOKYITHO-
CTH €r0 CBOHCTBY»?
1. Dwurensc;
2. Terens;
3. Apwucroresns.
2.8.  Kakoe cBOICTBO ompesienseT rpymnmna nokasareniei, BKitoyaromas (yHKIMOHAIbHBIC, TeX-
HUYECKOH 3 (HEKTUBHOCTH, KOHCTPYKTUBHBIE, COCTaBa M CTPYKTYPHI TPOAYKIIUHU?
1. TeXHOJOTUYHOCTH;
2. Ha3Ha4YeHUE;
3. HaJEKHOCTD.
2.9. Kakas rpynna nokasareneil KadecTBa MPOIYKIIUU XapaKTepHU3yeT CBOMCTBO, MPOSBISIEMOE
B BO3MOXHOCTH OTITUMU3AIINH 3aTPAT PeCypcoB?
1. TeXHOJOTHMYHOCTH;
2. DKOHOMHOT'O HCIIOJIb30BaHHSI PECYPCOB;
3. TpaHCTOPTaOEIBbHOCTH.
2.10. OcHOBHBIE NOJOXKEHHUS, 1IEJTM U MPUHIMIIBI IOATBEPKIACHUS COOTBETCTBUS MPU cepTUhU-
KaIlM¥ YCTaHABIIMBAIOTCS 3aKOHOM O (00)....
a.  OOecrneyeHHUU eIMHCTBA U3MEPEHUI
b.  Ceprudukaiuu npoIyKIul U yCIyr
C.  CTaHAapTH3aIUU
d.  TeXHHYECKOM PEryJupOBaHUU

Yacrs I11. 3aganne Ha ynopsiioueHue 0TBETOB
YcTaHOBUTE COOTBETCTBUE MEXKAY PA3pO3HEHHBIMU YACTAMU YTBEPKACHUS

3.1.CooTtBeTcTBHE 0003HAYCHHU KJIACCOB TOUHOCTHU M (DOPMBI BBIpAXKEHUS IIOIPEIIHOCTH:

a. 1SO 9000-2000 A. MEXTyHAPOIHBIA CTaHIAPT, CONEpKAIINN TpeOOBaHUS K CHCTEME
IKOJIOTMYECKOTO YIPABICHUS

b. EN-45000 b. MEXIYHapOAHbIE CTaHAPThl HANPaABJIEHbl HA YCTPAaHEHUE TEXHU-
4eCKUX 0aphepoB B TOPTOBIIE MEXKIY CTpaHAMH

c. 1SO-14000 C. MEXTyHApOHBIC CTaHJAPThHI HAMPABJICHBI HA CO3JAaHHE CHCTEMBI
MEHEDKMEHTA KayecTBa

3.2. «Iletns xadecTBa» - 3TO 3aMKHYTas MOCIIEA0BATEILHOCTD CIEAYIOIUX Mep (yKa3aTh MO-
PSIOK CIIEeIOBaHUS MeP)



a) NJIaHUPOBAaHUE
0) MPOEKTUPOBAHNE
B) IIPOU3BOJICTBO

T') 3aKyIIKH

1) MapKETHUHT;

€) XpaHEeHUe;

) KCILTyaTalus;

3) mpoJiaXka U pacIpeieeHue;
1) 00CTy’)KMBaHUE M TEXHUYECKas MOICPIKKA;

K) YTHJIM3aIIHs.

3.3. IlopsaoK BBITIOJIHEHUSI OCHOBHBIX ATAINOB Mpolecca cepTuduranuu (YKaxuTe MopsaKOBBIHI

HOMCP IJId BCCX BAPUAHTOB OTBeTOB)Z

1. IlpunsiTHE pelIeHHs MO CePTUDUKAINH;
2.01eHKa COOTBETCTBHS 00BEKTa CepTU(DUKAIINH YCTAHOBICHHBIM TPEOOBAHUSM;
3.3asBKa Ha cepTU(UKAIMIO U MOATOTOBKA K HEH ;
4.AHanu3 pe3ybTaToOB OI[CHKH COOTBETCTBHSI.
3.4.  VkaxuTe COOTBETCTBHE TEPMUHA M €TO ONPEICIICHUS:

1.0menka cOOTBETCTBUA

.JIOKyMEHT, y10CTOBEpSIOLIUH, YTO CEPTUPHUIMPOBAHHBIE ITPO-
OyKuus (Tpoliecc) COOTBETCTBYET YCTaHOBJIEHHBIM TpeOOBa-
HUSIM TEXHUYECKHUX PErIaMEHTOB, IOJIOKEHUSIM CTaHIapTOB
WIH yCIOBUSIM JI0T0BOpa

2.Ceptudukar COOTBETCTBUSA

2.COBOKYIIHOCTb MpaBUJI BBINOJHEHHUS PadOT Mo cepTuduKa-
LMY, €€ YYaCTHUKOB M MpaBWI (PYHKIIMOHUPOBAHUS CUCTEMBI B
LEJIOM

3.Cucrema cepTuUKaIIH

3.JleqaTenbHOCTD, CBSI3aHHAS C MPSMBIM HWJIM KOCBEHHBIM OIIpe-
JIETICHHEM TOTO, YTO COOTBETCTBYIOIINE TPEOOBAHUS K OOBEKTY
BBINOJIHSIOTCS

4 IlonTBepkaeHue COOTBET-
CTBUS

4.1lpouenypa, pe3ylnbTaToOM KOTOPOW SIBISETCS TOKYMEHTAaJb-
HOE€ yOCTOBEPEHHE TOr0, YTO MPOAYKIIUS, MPOIECCHl COOTBET-
CTBYIOT TPEOOBAaHMSIM TEXHHYECKUX PErJIAMEHTOB WJIM CTaH-
JIapTOB, YCJIOBHSIM JOTOBOPOB

Yacts IV. 3aganns ¢ nponyckom pparmenrta Tekcra.

3anoiHUTE MPOIYyCK

4.1. K xakoMmy BUAY KOHTPOJISI OTHOCAT «II€PUOANYECKHI 0TOOp Mpob /i1l aHaIM3a WK nepu-
OJIMYECKH BBINOIHIEMOE HEKOTOPOE KOJIMYECTBO U3MEPEHUH MOKa3aTeNel KauecTBa MPOyKIUH?

a. CIUIOIIHOM;

b. MHCHEKIMOHHBIN;

C. BBIOOPOYHBIH.

4.2. CnocoOHOCTh TOBApoOB OoJlee MOJIHO OTBEYaTh 3arpocam HOKYHaTeHeﬁ B CPAaBHCHUH C

APYTruMHU aHAJIOTUYHBIMHA TOBapaMu, IMMPCACTABJICHHBIMU HAa PbIHKEC HA3BIBACTCA

a. KayecTBoO;

b. KOHKYpPEeHTOCITOCOOHOCTb;,

C. TIOJIE3HOCTB.

4.3. Kakoe nonstue orpaskeHo omnpenenenuem: «Crnocod nposiBIeHus OnpeaeieHHONH CTOPOHbI
KayecTBa 00BEKTa MO0 OTHONIICHUIO K JPYroMy OOBEKTY, C KOTOPbIM OH BCTYMaeT BO B3aUMO/IEH-

CTBUE»?
d. Kareropus,
b. wmepa;
C. CBOMCTBO.

4.4. CreneHb COOTBETCTBUS MPUCYHIUX XapPAaKTEPUCTUK TpeOOBaHMSIM HA3bIBACTCS -




a. CBOICTBO;
b. kareropus;
C. KayecTBO.

4.5.  Yro moHMMAaeTcs KaK «peakius MOTPeOUTENIs Ha Ka4eCTBO MOCTABISIEMBIX PECYPCOBY?

a. oOpaTHas CBS3b;

b. mnpsimas cBsi3b,

C. CHWJIbHAs CBS3b.
4.6. Yro moHMUMAETCs KaK «CTENEHb peajH3aluy 3alyIaHUPOBAHHOW JEATEIILHOCTH U JIOCTHU-
YKEHHUS 3aIUTAHUPOBAHHBIX PE3YIIbTATOB»?

a. 3(h(}EeKTUBHOCTB;

b. mpUOBLILHOCTS;

C. pPe3yJIbTaTUBHOCTb.
4.7. @opma cepTudUKaUU OOECIEUMBAIONIAS KOHKYPEHTOCIIOCOOHOCTh MPOIAYKIIMH WU
YCIyTH Ha3bIBACTCS ?

a. o0s3aTeabHas;

b. mobpoBosbHas.
4.8. MEpOTIPUSATHSI, HATIPABJICHHBIC HA «00OECIICYCHHE COOTBETCTBUS Tapa-
METPOB TPOIIECCOB M KayecTBa MPOIYKIINU TPEOOBAHUAM HIIH «I1JIaTa 3a COOM B CHCTEME) SIBIIS-
IOTCSl HCTOYHMKAMHM 3aTPaT Ha Ka4eCTBO?

a. KOPPEKTHUPYIOIIHE;

b. mpoBepouHbie;

C. IO YCTpaHEHUIO AedeKToB.
4.9. METOJ ONpEACTCHU KauecTBa MPOAYKINU UCTONb3yeT MH(POpMAIHIo, 1o-
Jy4aeMyr B pe3yJibTaTe aHaJIM3a OUIYIICHUI U BOCHPUSATHUS OPTraHOB YyBCTB YEJIOBEKA: 3PCHUS,
ci1yxa, OOOHSIHUS, OOJIEBBIX OLIYIIEHUM, OCS3aHUS U BKyca?

a. OpraHOJICNTHYECKUIA,

b. u3MepuTEIBHBIH;

C. PETHUCTPALMOHHBIN.
4.10. Yto moHUMAETCS KaK «CBSI3b MEXKAY AOCTUTHYTBIM PE3YJIbTaTOM M HMCIOJB30BAHUEM pe-
CypcoB»?

a. 30 (EeKTUBHOCTH;
b. TPUOBLIBLHOCTS;
C. Pe3yJIbTaTUBHOCTb.

Bapuant Ne3

Macrs L. 3a)lalme C BblﬁOpOM HECKOJBKHUX BEPHBIX OTBETOB
) MMPEIJIOKCHHBIX BAPUAHTOB OTBECTOB BBI6epI/ITe HECKOJIBKO BEPHBIX

1.1. B cymecTBylmUX cxemax cepTUUKAIUN MPOIYKIIMH UCHIOIB3YIOTCS CIEAYIONIHE CIO-
COOBI JOKAa3aTeIbCTBA COOTBETCTBHUS:
1. ucnpiTaHre Kaxxa0ro odpasia NpoayKIuu
2. pacCMOTpPEHUE 3asIBIICHUS-IEKIAPAIIMTN O COOTBETCTBUH
3. paccMOTpEHHE XapaKTEPUCTUKU MPEAIPUITUSI-U3TOTOBUTENS, BbIIAHHON PErMOHAIb-
HBIM OPTaHOM
XO3SMCTBOBAHUS
4. aHanMM3 TOJAOBOTO OTUETA M3TOTOBUTENS O XO3IMCTBEHHOW ACATEIHHOCTH TPEANPHsi-
TUs (OpTaHU3AIINN)
5. UCTIIBITaHWE THUIA TPOIYKIINU
1.2. B kakom JokyMeHTe chopMyTHpoBaHa KOHIICTIIHS: «IPOAYKIIHS HMEET KU3HCHHBIA ITHKIT
B BHJIE HEKOTOPOM MOCJIE€I0BATEILHOCTH B3aMMOCBSI3aHHBIX IIPOLIECCOB, ...»?



a. 1SO 9000-94;
b. 1SO 9000-2000;
c. T'OCT 15467-79.

1.3. TloacucreMsl, BXOISAIIUE B CHCTEMY YIIPABIICHUSI KAYECTBOM yCIIYTH
a. H3y4yeHue
b. mpouecc nokynku
C. KadecTBO MPOM3BOACTBA
d. mporecc oOCTy:)KUBaHUS
e. TMOJHUTHUKA B 00JIACTH KayecTBa
1.4. Tloacucremsl, BXOASAIIUE B CHCTEMY YIIPABIICHUSI KAYECTBOM yCIyTH
d. CTparerus
b. dyHKIIMOHATBHOE KAYEeCTBO
C. TEXHUYECKOE KayeCTBO
d. Kka4ecTBO MPOU3BOJICTBA
e. TMOJHUTHKA B 00JIACTU KayecTBa.
1.5. OcHoBHBIE 3TaNbl METIN KA4€CTBA, BKIIOYAIOT:
d. MapKeTHUHT;
b. mpoekTHpoBaHKE U pa3pabOTKa TEXHUUECKUX TPEOOBaHUA,
C. pa3paboTka MPOIYKIINH;
d. MarepuallbHO-TEXHUYECKOE CHAOKCHHUE;
e. pa3paboTKa TEXHONOTMW U NPOU3BOACTBEHHbIX MPOLLECCOB;
1.6.  OcHoOBHBIE HTarnbl NETIN Ka4eCTBa, BKIIIOYAIOT:
a. TMPOU3BOACTBO;
b. KOHTpOJIb, UCTIBITAHKS U 0OCIICIOBAHNS;
C. YINaKOBKa M XpaHEHUE;
d. peanusaius u pacnpegeneHme NpoayKLMK.
1.7.  OcHOBHBIE HTambl NETIN Ka4yeCcTBa, BKIIIOYAIOT:
a. MOHTaX;
b. skcrtyararms;
C. TexXHHUYecKas MOMOIIb U 00CIIy)KUBaHHE;
d. yrumuzamms.
1.8. ®opma 00s3aTeTHLHOTO MOATBEPKICHUS COOTBETCTBUS B Poccuiickoit deneparnmm
a. J00poBOJIbHAS CepTU(UKALISL
b. nexmapupoBaHuE COOTBETCTBHS
c. o0s3arenbHasi cepTUdUKaLMA
1.9. Kakumu crannapramu PO none3yroTcs ceituac ans cepTuduKaiiy CuCTeM KayecTBa:
a) TOCT P MCO 9000 — 2001,
6) TOCT P UCO 9001 — 2001,
B) TOCT P CO 9004 — 2001;
r) TOCT P CO 9000 — 2008;
) TOCT P UCO 9001 — 2008.
1.10. Kaxkue KOHIETIINY MOBBIIICHHS Ka4eCTBa CYIIECTBOBAIIM B HAIIEH CTpaHe:
a) Konnenmiust BUIT (6e31edekTHOrO N3TOTOBICHUS TIPOIYKIINN);
6) KAHAPCIIU (kauecTBO, HaAEKHOCTh, PECYPC C MEPBBIX U3JIENU);
B) KAHBAH;
r) KCYKIL

Yacrs I1. 3ananue ¢ BLIOOPOM 0JHOT0 BEPHOI'0 OTBETA
4 K3 MMPEATOKECHHBIX BAPUAHTOB OTBECTOB BI)I6epI/ITe TOJIBKO OJJNH BepHBII)’I BapHaHT

2.1. KadecTBeHHOH XapaKTEPUCTUKON BETMUUHBI SBISETCS. ..



a.  IlocrosiHCTBO BO BpeMeHU
b.  IlorpemrHoCTh H3MEPCHHUS
c.  Pasmep

d.  PasmepHocTh

2.2. K xakomy noaxoay B (pOpMHPOBAHHUN KauecTBa MPOIYKIIMH OTHOCUTCS MpuHIMM «Jlemaii
BCE MPAaBUIILHO C CAMOT0 Hayasay?

1. opueHTanus Ha TOTPEOUTENS;

2. OpHeHTalus Ha MPOU3BO/ICTBO;

3. opueHTalus Ha BOocnpuAaTue.
2.3. Ilpu xakom moaxozae K (GOPMHPOBAHUIO Ka4E€CTBA MPOIYKINUU OCYIIECTBISACTCS MPUHIIHIT
«HauGomnpias moiab3a 0T U3pACXOJOBAHHBIX JCHET»?

1. opueHranus Ha TOTPEOUTENS;

2. OpHeHTalHus Ha MPOU3BO/ICTBO;

3. 1LIEHHOCTHAsi OpPUEHTAIHSI.
2.4. Ilpu kakoMm moaxojae K (OPMHUPOBAHUIO KaueCTBA MHIMBUIyaTU3aLUs IPOIYKIIMH SIBIIS-
eTcs 00s13aTenbHOI?

1. opueHTanus Ha MOTpPeOUTES;

2. OpHeHTalus Ha MPOAYKIHUIO;

3. opueHTalus Ha NPOU3BOACTBO.
2.5. Ilpu xakom noaxoze K GOpMHUPOBAHUIO KauecTBa MPOIYKIIMH OpraHU3aIlMsl JOKHA OBITh
CIIOCOOHOM «ITPOTHO3UPOBATH U TI0 BO3MOXXHOCTH ()OPMHUPOBATH HOBBIE TOTPEOHOCTIY?

1. opueHTanus Ha MOTpPeOUTES;

2. OpHWCHTalUs Ha TPOAYKIIHUIO;

3. opHeHTalKs HAa NPOMU3BOACTBO.
2.6. Kro u3 ¢punocodoB ycTaHOBUI, YTO «KadecTBO 00BEKTa OOHAPYKUBAETCS B COBOKYITHO-
CTH €T0 CBOHCTB»?

1. Dwurensc;

2. Terens;

3. Apwucroresns.
2.7.  Kakoe CBOHCTBO ompejessieT rpymnmna rnokasaTesneil, Bkitoyatomas (yHKIMOHAIbHBIE, TeX-
HUYECKON 2 ()EKTUBHOCTH, KOHCTPYKTHUBHBIC, COCTABA U CTPYKTYPHI MPOTYKITUHU?

1. TeXHOIOTUYHOCTB;

2. Ha3Ha4deHUE;

3. HaJEXHOCTb.
2.8.  Kakas rpymnmna nokasareneil kKauecTBa MpOIyKIIMU XapaKTepPU3yeT CBOMCTBO, MPOSBIIEMOE
B BO3MOXHOCTH OTITUMU3AIIH 3aTPaT PeCypcoB?

1. TeXHOJOTHMYHOCTH;

2. DKOHOMHOTO MCIIOJIb30BaHHSI PECYPCOB;

3. TpaHCTOPTaOEIbHOCTH.
2.9. Kakoe cBOICTBO MPOAYKIIHMU XapaKTEPU3YeT €€ 3alUIIEHHOCTh OT XMMHUYECKOro, pajaua-
IUOHHOTO, TEPMHUYECKOTO, MATHUTHOTO H APYrUX (HOpM BO3IEHCTBHSA?

1. TeXHOIOTMYHOCTB;

2. 0e30macHOCTb;

3. 3pProOHOMHYHOCTb.
2.10. Kakoe cBOICTBO MPOAYKIMU XapaKTEPHU3YeT €€ 3alUIIEHHOCTh OT XMMHUYECKOro, pajaua-
IIUOHHOTO, TEPMHUYECKOTO, MATHUTHOTO U APYTHX (HOPM BO3IEHCTBHSA?

1. TeXHOIOTUYHOCTB;

2. 0e30macHOCTb;

3. 3pProOHOMHYHOCTb.

Yacrs I11. 3axanne Ha ynopsiioueHue 0TBETOB
YcTaHOBUTE COOTBETCTBUE MEXKAY Pa3pO3HEHHBIMU YACTSMU YTBEPKACHUS



3.1. Ilpomemypa akkpeAWTaIlMd OPTraHOB IO CEPTHU(UKAIMU U HMCIBITATEILHBIX JIA0OpaTOPHil
OCYILIECTBIISIETCS B CJIEAYIOIIEM NOPsAKE (YKaKUTE MOPSIAKOBBIA HOMED /ISl BCEX BapUAHTOB OT-
BETOB):
ITpoBeneHue 3KCIEpTU3bI HA MECTE
AHanu3 MaTepuanoB SKCIEPTU3BI U IPUHATHE PEUICHHs 00 aKKpeAUTauu
OdopmiteHne 1 BbIJaua aTTECTALUN aKKPEIUTALUT
4.  IlpenmocraBieHue opraHu3aluell — 3asiBUTENIEM 3asiBKU U JAPYTUX JOKYMEHTOB Ha
AKKpEIUTaLHIO;
5.  Ananus 3aBOYHBIX JJOKYMEHTOB B OpTraHe MO aKKpeIUTAIIH.
3.2. B kaxoii ouepennocta I’ MK u H npuoputeTHo paccMaTpuBaeT cienyromye HanpaBieHus
NEeITEILHOCTH?
d)  UCHBITaHWS M KOHTPOJb KauecTBa MPOAYKIIMM HA COOTBETCTBUE O0S3aTCIHHBIM
TpeOOBaHUSM CTaHJIAPTOB;
b)  oxpana okpyKaroIien cpepl;
C)  3apaBOOXpaHCHHE;
d) oOecriedeHre 0OOPOHBI FOCYAAPCTRA.
3.3. CootBercTBre 0003HAYEHHI KJIACCOB TOYHOCTH U (DOPMBI BBIPQKEHUSI IOTPEIIHOCTH:

wn e

d. ISO 9000- A. MEXyHApOJHbIE CTaHIAAPTHl HAINPABICHBI HA CO3JAHHE CHUCTEMBI

2000 MEHEKMEHTA KauyeCcTBa

e. EN-45000 b. MEXIYHAPOAHBIN CTaHIAPT, COJAEPKalIUil TpeOOBaHUS K CHCTEME
9KOJIOTHYECKOTO YITPABJICHUS

f. 1ISO-14000 C. MEXIYHApOJHbIE CTAHIAPTHl HAIIPABIICHBI HA YCTPaHEHUE TEXHUYE-
CKUX 0aphepOB B TOPTOBJIC MEXITY CTPaHAMU

3.4. «llerns kauecTBa» — 3TO 3aMKHYTas IOCJIEIOBATEIBHOCTD CIEAYIOIUX Mep (yKa3aTh I10-
PAIIOK CIIETOBAHUS MED)

a) TNIaHUPOBAHHE;

0) IpOoeKTHpPOBaHNE

B) IIPOU3BO/ICTBO

I') 3aKyIIKH

1) MApKETHUHT;

€) XpaHEHUE;

) DKCIUTyaTaIus;

3) IpoJiaka U pacrpe/ieieHue;

1) 00CTy’)KMBaHUE U TEXHUYECKas MOJICPIKKa;

K) YTUJIU3aLus.

Yacrts IV. 3apanus ¢ nponyckom ¢gparmMeHTa TeKcTa.
3anoJHUTE MPOITYCK

41. C KaueCTBO HAUMHAET PeajbHO BOIUIOLIATHCS B MPOAYKIIMIO?

a. TMPOU3BOJCTBA,

b. mpoexTupoBanus;

C. TOATOTOBKH NPOM3BOACTBA.
4.2. Yrto moHWMAaeTcs KaK «IOTPeOHOCTHh (WM OKHIAHHWE), KOTOpas YCTaHOBJIEHA, OOBIYHO
MPEJIOJIaraeTCs, WIH SBISETCS 0053aTeTbHOM»?

a. XapaKTepHCTHKA KauyecTBa;

b. TpeGoBaHue Kk KauecTBY;

C. CBOWCTBO.
4.3. K KkakoMy BHJY KOHTPOJISI OTHOCST «KOHTpPOJIb, OCYIIECTBISEMBIH C MPUMEHECHUEM
CPEICTB U3MEPEHUSIN?

a. Opra”oJIEITHYECKHII;




b. perucrpaunoHHBIN;

C. U3MEpPHUTEIIbHBIN.
4.4. Kakoit TepmMuH ompenensiercss kak: «COBOKYITHOCTb CBOMCTB MPOAYKIMH, 00YCIIOBIHBA-
IOL1asl €€ MPUTOJHOCTb YAOBJIETBOPATH ONpPEAEICHHbIE TOTPEOHOCTH B COOTBETCTBUY C Ha3Haye-
HUEM»?

a. CBOICTBO;

b. xareropwus;

C. KayecTBo.
4.5. Yro moHMMaeTcs KaK «IOTPEOHOCTb, KOTOPAs YCTAHOBJIECHA U SIBISETCS 00s3aTeIbHBIM
YCIIOBHEM JIJIsl ONIPEICTICHHSI OTHOIIEHUS IMOCTABIINKA U TOTPEOUTENS IPOTYKIIUN»?

a. CTaHuaprt;

b. tpeboBanue;

C. JIOTOBOp.
4.6. Bocnpusthe noTpeOUTENsIMH CTENEHU BBIIOJHEHUS HUX TpeOOBAaHUI» MOHUMAETCS
KaK

a. XapakTepHUCTUKa KayecTBa;

b. TpeGoBaHue K Ka4eCTBY;

C. YIOBJIETBOPEHHOCTH NoTpebutenei.
4.7. K xakomy BHIly KOHTPOJISI OTHOCST «KOHTPOJIb MPOAYKLUHU MMOCTABIIMKA, TOCTYMAIOMIEH K
HNOTPEOUTENIO WM 3aKa3YUKY U NIPEAHA3HAYEHHOM JUIsl UCTIOIb30BAaHUS Ha CTaJUU U3TOTOBIICHUS,
PEMOHTA IIUT KCIUTYaTaIlK MPOTYKIIUU?

a. ONEpalMOHHBIN:

b. BxonHOI;

C. TPUEMOYHBIMH.
4.8. @opma ceprudpukanuu odecreynBaroniasi 0e30MacHOCTh W JKOJOTHYHOCTH TOBAPOB H
YCIIyT Ha3bIBAETCSI- ?

a. o0s3aTeabHas;

b. nmobpoBonbHas.
4.9. Kakoif MeTos ompezeNieHus] KauecTBa MPOAYKIIMU UCIIONIb3YeT TEOPETUYECKUE UITU SMITU-
pUYECKHe 3aBUCUMOCTH JJIsl OTIpeieNIeHUs] YMCICHHBIX 3HAaUeHUI TIoKa3aTesiell kauecTa?

a. HM3MEPUTETHHBIN;

b. perucrpannoHHBIN;

C. pacCyeTHBIN.
4.10. K kakoil rpymie OTHOCATCS MEpOIPHUSATHUS, HANPaBIEHHbIE HA «IIPOBEPKY, YTO BCE IO
IpaBUJIaM» U SBJISIOLIUECS UICTOYHUKOM 3aTpaT Ha KauyecTBO?

d. KOPPEKTUPYIOIIHE MEPOTIPUSITHS;

b. mpoBepouHBIE MEPOTIPHUSTHS;

C. MEpOINpUATHUS IO YCTPAHEHUIO AedEeKTOB.

Bapuant Ned
Yacrts 1. 3aganne ¢ BBIOOPOM HECKOJIbKHX BEPHBIX 0TBETOB
W3 npennokeHHbIX BapUAHTOB OTBETOB BBIOEPUTE HECKOJIBKO BEPHBIX

1.1. B cooTBeTCTBUU CO CXEMaMU CepTUPHUKALMU TPOAYKIIMY UHCTIEKIIHOHHBIM KOHTPOJIb Mpey-
CMaTpHUBAET:
1. KOHTPOJIb paHee cepTUPHUIIMPOBAHHON CUCTEMBI KauecTBa
2. ucrnpITaHUe 00pa3lioB MPOAYKIMH, B3ATHIX Y U3TOTOBUTENS U Y MPOAaBLA WIH MOTpe-
ourens
3. paccMOTpeHHe JOKYMEHTAIMH, CBUETENbCTBYIONIEH 00 yBEIMUEHUH MPoAax (MocTa-
BOK) MPOAYKLIUU
4. aHanu3 COCTOSIHUS MPOU3BOJICTBA
5. Hamu4ue ¥ COCTOSTHUE IIJIaHa MEPOIIPUATUI IO COBEPLIEHCTBOBAHUIO IIPON3BO/ICTBA



1.2. Cuctemoii cepTu(ukanuy Ha3bIBAIOT COBOKYITHOCT. ..
1. TpeGoBaHUH, MPEIBABIIEMBIX K TPOTYKIIUN
2. y9aCTHUKOB U TPAaBWI PYHKIIHOHUPOBAHUS CUCTEMBI
3. mpaBUJI IO BBIMIOJHEHUIO Pa0OT cepTU(UKAIIUY 110 JAHHOM cucTeMe
4. cTaH1apTOB, MPEIBSABISIEMbIX K TPOYKIIUU.
1.3.4T10 He BXOOUT B IIETIIO KauecTBa?
a) Yrunuzanus
0) DKcruTyaramnus
B) MapkeTunr
r) [IpornosupoBanue
1) JINLIEH3UPOBaHUE.
1.4. 3atpaTel HA HECOOTBETCTBUE JEIATCS Ha!
a. IlpemymnpenuTtenbHble 3aTpaThl U 3aTPaThl HA KOHTPOJIb
b. OOGmue 3aTpaThl Ha KAYECTBO U 3aTPAThl HA COOTBETCTBUE
C. Buyrpennue norepu;
d. BHemHHe moTepu
e. 3arpaTrbl Ha KOHTPO/b.
1.5. JIOKyMeHTBI, OTHOCSIIMECS K CHCTEME CTaHIapTU3AIIHH. ..
d. TEXHUYECKHE PErjaMeHThI
b. TexHumYeckue yciaoBus
C. HAalMOHAJIbHBIE CTAHIAPTHI
d. crammapThl OpraHu3aLuii
€. TEXHHYECKasi AOKYMeHTaLMA.
1.6. Ilo 3akoHy «O TEXHMUYECKOM PETYIUPOBAHUNY 005A3aTE€IHbHOE MOITBEPKICHUE COOTBETCTBUS
U TOCYJApCTBEHHBIM KOHTPOJIb (HAA30pP) MPOBOMATCS HA CTAIUAX >KHM3HEHHOTO IIMKJIA MPOJIYK-
UH. ..

a. MPOEKTUPOBaHUE U pa3paboTKa
b. mpousBoacTBO

C. oOpaleHne u pearn3anus

d. osKcmyararus

e. YTHJIHM3aIHs.
1.7. K KOMIJIEKCHBIM MOKa3aTeNsIM KadecTBa MPOYyKIIMU OTHOCITCS MOKa3aTelH ...
a. TpaHCTOPTaOEIbHOCTH
b. 3arpar Ha npou3BoCTBa U 3PPEKTHBHOCTH MPOAYKIIUH
C. PEMOHTONPHUTOITHOCTHU
d. HazexHOCTH
e. JIOJITOBEYHOCTH NPOAYKLMUN
1.8. 3akoHonaTenbHbIMH (hOpMaMu 00A3aTENBLHOTO MOATBEPKACHNS COOTBETCTBUS NMPOAYKIUU U
YCIIYT SBISIOTCS:
a. OOs3arenpHas cepTUUKALINS;
b. nexmapanusi COOTBETCTBHS;
c. J0OpoBoIbHAs cepTudMKauma.
1.9. Kakue Tpu OCHOBHBIX DJIEMEHTa KauyeCTBa B COOTBETCTBHM C MEXIYHAPOIHOH MPAaKTHKOMH
BKJIIOYAET CUCTEMa KayecTBa:
a) IPOEKTHUPOBAHKE, pa3padOTKa MPOTYKIHH
0) oOecricUeHHE KaueCTBa;
B) MapKETHHT;
I') OBBIIIEHUE KaYeCTBA;
1) KOHTPOJIb IPOBE/ICHUS UCTIHITAHUH;
€) yrpaBJieHUE KaueCTBOM.
1.10. Ha xakue 4yeTbIpe rpynimbl Hoapa3aenstorcs GyHKINOHATbHbIE TOKa3aTeH:
a) mokaszareiau 0e30TKa3HOCTH



0) rmoka3aTeiIu HaJIe)KHOCTH

B) TIOKA3aTeIJIN JOJITOBEYHOCTH

I') TOKa3aTeIN SPTOHOMHUYHOCTHU TTPOIYKIIHH

1) TIOKa3aTeau PyHKIIMOHAIBHON IPUTOIHOCTH
€) MoKa3aTeau TEXHOJOTUYHOCTH

) ITOKAa3aTeIN 3CTETUYHOCTH MPOTYKIIUU

Yacrs I1. 3axanue ¢ BLIOOPOM 0JHOT0 BEPHOT0 OTBETA
W3 mpeioskeHHBIX BAPHAHTOB OTBETOB BHIOEPHUTE TOJIBKO OJMH BEpHBINA BapUaHT

1.1. Kakue cBolicTBa ONpPEAESIOT MOKa3aTeid NHPOPMAITMOHHON BBIPA3UTEIILHOCTH, IIEJIOCT-
HOCTU KOMITO3UIMH, CTAOMJIBHOCTH TOBapHOTO BUaa?

1. >proHOMHYHOCTE;

2. 3CTETHYHOCTE;

3. TEeXHOJIOTUYHOCTD.
1.2. Kaxkoe cBONCTBO ompenenser Ipyla MmoKazaresiei: BeposITHOCTh 0TKa3a, MHTEHCUBHOCTD
BOCCTAHOBJICHHSI, CPEJIHEE BPEMsI BOCCTAHOBIICHUS ?

1. nONTrOBEYHOCTH;

2. 0e30TKa3HOCTb;

3. PEMOHTOIIPUTOJHOCTD.
1.3. Kak Ha3bIBaeTCs MOJieJb BBISIBICHUS pa3pbiBa MEKIY BOCIPHUATHEM MPOAYKIIUU MOTPEOH-
TEJIEM U JICUCTBUTEIHHOCTHIO?

1. maremaTudeckas MOJEIb;

2. MOJEIb PacXOXKICHUS;

3. MoJenb CTPYKTypHas.
1.4. Kaxkas ¢yHKUMS onpenenseT MpaBWIbHOCTh ACWCTBUN, COBEpIIAEMbIX B MOPSAIKE HAA30-
pa?

1. KOHTpPOJB;

2. HHCIEKIHS,

3. aynur.
1.5. Ha kakyro (QyHKIMIO BO3/Iaraercsi OCyIECTBICHUE N3MEPEHUH, 3KCIEPTU3bl, UCIIBITAHUN
WM OIICHOK HECKOJIBKUX XapaKTePUCTUK MPOTYKIIHH?

1. KOHTpOIB;

2. UHCIEKINS;

3. aynur.
1.6. Ha xakyio (QyHKIHIO BO3JIaraeTcs OCYIISCTBICHHE BUIOB JCSITEIHLHOCTH, HEOOXOIUMBIX
JUTSL CO3/IaHUS YBEPEHHOCTH, YTO OOBEKT CIIOCOOEH BBHIMOIHUTH TPEOOBaHUS K Ka4€CTBY MPOIYK-
nuu?

1. KOHTpOIB;

2. o0ecrieueHue;

3. omepaTuBHOE ynpaB/ieHMe.
1.7. UYro noHMMaeTcs Mo «IeTyiel KayecTBay?

1. uwukn emunra;

2. SKW3HEHHBIN IUKIT TPOYKIIHH;

3. MK QYHKIUH MeHeXKMeHTa KayecTBa.
1.8. Kaxkoil mpuHIMN MEHEeIKMEHTa KauecTBa HAIPaBJICH HA YIIy4YllleHUE BHYTPEHHEH cpeibl
Opranu3anuu’?

1. opueHTanus Ha TOTpeOUTENS;

2. TIOCTOSIHHOE YITy4IICHHE KauecTBa,

3. CHCTEMHBII NOAX0Z4, K YNPaBAEHWIO.
1.9. Kaxkoil mpuHIUI MEHE)KMEHTa KayeCcTBa HAMpaBIEH Ha YIy4YIlIEHUE B3aUMOJIECHCTBUS C
MUKPOCPEI0N OpraHu3aIiu?



1. nocTofiHHOe ynyylleHMe KadecTBa,;
2. OpHUEHTAaIMs Ha MOTPEOUTES;
3. CHCTEMHBIH MOAXOJI K YIPABICHHIO.

1.10. Kakoii mpuHIMI MEHEIKMEHTa KauyecTBa HAIPaBJIeH Ha IOBBINICHWE KayecTBa
yIpaBJeHUS OpraHu3anuen?

1. mocrosiHHOE yiTydIlIeHUe KauecTBa;

2. BOBIICYCHHE MIEPCOHAIIA;

3. CHCTEMHBIH NOAXOA K YNpaBieHuMIo.

Yacrs I11. 3apanne Ha ynopsiioueHue 0TBETOB
VY CTaHOBHUTE COOTBETCTBUE MEKY PA3PO3HEHHBIMH YaCTSMU YTBEPKICHUS

3.1. Vkaxxure COOTBETCTBHUE:

d. Axkpeaurarust 1. Crioco0OCTBYET 3aBOCBAHHUIO MECTA HAa PHIHKE

e. lobpoBosibHas cepTuduka- 2. OdunmanpHOoe TpHU3HAHKWE KOMIIETEHTHOCTH (u3nye-

st CKOT'O T IOPUINYECKOTO JIMIA BBITIOIHATH paOOTHI B OIpeie-
JIEHHOM 00J1acTH

f. O0s3atenbHass  cepruduka- 3. Jlaet mpaBo J01ycKa Ha pbIHOK

s

3.2.  Pacnonoxure y4acTHUKOB THUIIOBOM CHCTEMBI CepTH(HKAINHU, cloxuBiieiics B PD, mo
BO3PACTaHUIO KOHTPOJIUPYIOIUX (DYHKIIHIHA:
a. 3asgBHUTENH CEPTUPHUKAIMOHHBIX yCIYT;
b. oprausl o ceprudukanyu;
C. UEHTPAIbHBINA OPTraH MO CEPTHPHUKAINH;
d. HamMoHaNBHBINA OpPraH No cepTuduUKaumm;
3.3. [Iponienypa akkpeAUTal[MK OPTaHOB MO CEPTU(PUKALNU U UCIIBITATENIbHBIX JabopaTopuit
OCYILECTBIISICTCS B CIEAYIONIEM NOPSIKE (YKOKUATE MOPSAKOBBIA HOMED IS BCEX BAPHAHTOB OT-
BETOB):
1. IIpoBenenue sKcrepTU3sl HA MECTe
2.  AHanM3 MaTepuanoB 3KCIEPTU3BI U IPUHATHE PEIICHHs 00 aKKpeAUTaIuU

3. OdopmieHue 1 BbIIaua aTTECTAIUN aKKPEAUTAIINN
4.  IlpemoctaBieHue opraHu3alvell — 3asiBUTENIEM 3asiBKA U JAPYTHUX JTOKYMEHTOB Ha
AKKpPETUTAIHIO;

5. AHanu3 3asBOYHBIX JOKYMEHTOB B OpraHe M0 aKKpeIUTalHH.
3.4. B kaxoii ouepennocta I MK u H mpuoputeTHO paccMaTpuBaeT cienyrolre HarmpaBiIeHUs
JeATETbHOCTH?

€)  UCHBITaHWS M KOHTPOJb KAuyecTBa MPOJIYKIIMHM HA COOTBETCTBHE 00S3aTEIbHBIM

TpeOOBaHUSAM CTAH/IAPTOB,;

f)  oxpana okpyxaromieit cpe/sr;

g) 3ApaBOOXpaHCHHE;

h)  oOecrnieueHre 0OOPOHBI FOCYIAPCTBA.

Yacrs IV. 3ananus ¢ nponyckoM (pparMeHTa TeKCTA.
3anoJHUTE MPOITYCK

4.1. Bun ceprudukanuu, KOTOpas OCYIIECTBISETCS TOJIBKO IO WHHUIMATUBE 3asBUTE-
TSt

a. J100poBoOJIbHAS,

b. ob6s3aTenpHas.
4.2.  JIOKyMEHTaJbHO MOATBEPKIACHHOE MPH3HAHUE TOTO, YTO OpPTraHU3aIlHsl MPaBOMOYHA OCY-
IIECTBIIATh KOHKPETHBIN BUJI AEATEIBHOCTH -




a. aKKpeauTaIusl.

b. cepruduxarms.
4.3.  Kakoit TepmuH onpezaensiercs Kak: «COBOKYMHOCTh XapaKTEPUCTUK 00BEKTA, OTHOCSIIHIX-
Csl K €ro ClOCOOHOCTH YAOBJIETBOPATH YCTAHOBIICHHBIE U MIpeIIoiaraeMble MOTPeOHOCTHY?

a. CBOICTBO;

b. kareropus;

C. KadecTBo.
4.4. Kako#t popMoii 3HAaHHS TPEACTABIACTCS TO, YTO «IPOAYKIHS UMEET KU3HEHHBIN [TUKI, B
BUJIC HEKOTOPOH MOCIeI0BAaTEIbHOCTH B3aUMOCBSI3aHHBIX IIPOIIECCOB,- »?

a. TPUHINI,

b. rumoresa;

C. KOHICTIHS.
4.5. U3 YYaCTHHUKOB YIPaBIIEHUS KaueCTBOM JOJDKEH 00JafaTh Cleqyro-
MM JJOCTOMHCTBAMMU: KOMIIETEHTHOCTBIO, IBPUCTHYHOCTHIO, IPEAUKATUBHOCTHIO, HE3aBUCUMO-
CThIO, BCECTOPOHHOCTHIO?

a. MeHeIxep;

b. skcnepr;
4.6. 3aBepiaercs KU3HEHHBINA [IUKI MPOAYKIIUU ITPOLECCOM

a. XpaHEHHE U YIIaKOBKa,

b. yrunuzanus;

C. TEXHUYECKOoe 06CNyKMBaHME 1 IKCNIyaTaLmA.
4.7. DKcIepuMEHTAIbHOE OINpeAeNieHUe KOJIMUYECTBEHHBIX M KadyeCTBEHHBIX IOKa3aTeneit
CBOWCTB 00BEKTa KAaK pe3ysbTaTa BO3JICHCTBHS HA HETO PA3JIMYHBIX CPEJICTB M YCIOBUI Ha3bIBa-
eTcst

d. KOHTpOJIb Ka4eCTBA;

b. wucneiranue;

C. DKCIEepTH3a.

4.8. Tlomxon K pyKOBOJICTBY OpTaHM3aIMel, HAICIICHHBIA HA Ka4eCTBO, OCHOBAaHHBINA Ha ydYa-
CTUHU BCEX €€ YWICHOB M HaIPaBJIEHHBIN HAa JOCTH)KEHHE JTOJITOCPOYHOrO YCIeXa Ha3bIBAETCH -

a. MEHEIKMEHT KauecTBa;
b. obOecneuenue xkauecTsa;
C. TOTAJIbHBIA MEHEIKMEHT KaYeCTBa.
4.9. JKusHeHHBI IMKJI BHOBb CO3JaBacMOi MPOAYKIIMH HAYMHACTCS ¢ Mpoliecca

a. MAapKeTHHT;

b. TEXHOJOTHUYCCKAA MMOArOTOBKA IMMPOMU3BOJACTBA,

C. TPOEKTUPOBAHHE.
4.10. K kakolf Mojenu ynpaBiaeHUs] KaueCTBOM OTHOCSIT «COBOKYITHOCTh METO/I0B OOHa-
pYXKEHHUsl HeclaydalHbIX (PAKTOPOB, MO3BOJIAIOUIMX JIHAarHOCTUPOBATh COCTOSIHUE Ipoliecca,
IIPOBECTHU €r0 KOPPEKTUPOBKY B HEJISAX YIYUIIEHUs KauecTBa MPOAYKLIUN»?

a. oOecreueHne KauyecTBa;

b. omepaTuBHOE yrpaBieHHE KAYECTBOM;

C. CTaTHCTHUYECKOE ynpaBaeHWe Ka4yeCcTBOM.

Kpurepun ouenku
IIpu oueHKe pe3yabTaTOB BHIMOJIHEHUS TECTOBBIX 33/laHUl B paMKax JUCIHILIMHBI «YTIpaB-
JIEHUE Ka4eCTBOM» HUCIIOJIb3YeTCsl peUTHHIroBas cucrema. CoracHO peMTHHIOBOM CHCTEME OLIEHKA
pe3yJIbTaTOB TECTHPOBAHUS (POPMHUPYET TeKyIUi pedTHHr R™ .
MaxkcumanbHoe 3HaueHue oreHku paBHO 30 0. TecT cuuTaercst MPONUJEHHBIM, €CITU CTYIEHT
TIOJTYYHJI 32 HETO He MeHee — 25 0. Kputepuu olieHKH npecTaBIeHb! B Ta0JI.



Kpurtepuu oneHku

KoauuyecTBO 0a71710B

Yacts 1. 3amanne ¢ BEIOOPOM HECKOJIBKHX BEPHBIX OTBETOB 5-7
Yactp 2. 3amanne ¢ BHIOOPOM OJIHOT'O BEPHOTO OTBETA 5-7
UYacts 3. 3a1aHne Ha YOPSI0UYMBAHNE OTBETOB 4-7
Yactp 4. 3amanue ¢ mpomyckoM (pparMeHTa TekcTa 4-7
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