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1. Ilenu oceoenusn oucyuniunl
[enssmu ocBoenus nucuurinabl b1.0.06 «JlenoBble KOMMYHHUKAIIUU U PYCCKUN
SI3BIKY SIBIISIIOTCA:

a) ¢dopMHpoOBaHUE 3HAHUN 00 ITHMUECKUX OCHOBAX JEJIOBOIO OOIICHUS C Je-
JIOBBIMU ¥ O(UIIMAJIBHBIMU JIMIIAMH | 3apyOeKHBIMU (1 0OIIECTBEHHBIMU) TTAPTHE-
pamMu B paMKax JEJIOBOTO MPOTOKOJA, dTHUYECKUX HOpMax, TPeOOBaHMI JTHUKETa,
CIIO)KMBILIMXCSI HA OCHOBE HCTOPHUYECKON MPAKTUKH W OTYACTHU 3aKPEIJICHHBIX B
HOPMATHBHBIX JOKYMEHTAX U MEXTYHAPOIHBIX KOHBEHITHSX;

0) ycBoeHue 0a3UCHBIX 3HAHUN O MPUPOJE U CYLTHOCTU OOIICHHS;

B)  YJIy4YUIEHWE  HAaBBIKOB  IIO3UTHBHOIO  OOIIEHHS HA  OCHO-
BC B3aUMOTIOHMMAHMS, MPEOI0JICHUS KOMMYHHUKATUBHBIX 0aphepOB, JTMIHOTO BIIHSI-
HUS;

I) U3y4yeHHUE ITUYECKUX OCHOB JIEJIOBOr0 OOLIeHUS U (POPMUPOBAHUS COBpE-
MEHHOM J€JI0BOU KYJIbTYPbI, 1€JIOBOU 3TUKHU.

2. Mecmo oucyuniaunvl (M00y11) 6 cCmpyKmype 0CHOGHOU 00pazoeamelib-
HOU nPOZpammol
Hucunmaa b1.0.06 «/lenoBble KOMMYHUKALIMM U PYCCKUM SI3BIK» OTHOCHUTCS K
obsi3atenbHON yactu OOIl u popmupyer y GakanaBpoB MO HAMPaBJICHUIO MOATO-
ToBKH 18.03.01 «Xumuueckasi TEXHOJIOTHUs HAOOp 3HAHWM, YMEHHI, HaBBIKOB U
KOMIIETCHIINH.

JIJIst yCTIeIHOTO OCBOEHUS IMCLUIUIMHBI OakajgaBp MO HAIpPaBJICHUIO MOATO-
ToBKM 18.03.01 «XuMuueckass TEXHONOTHSD» JTOJKEH OCBOUTH MaTepuall Ipeallle-
CTBYIOIIUX JTUCIUIUINH:

a) 51.0.01 Uctopus

6) b1.0.02 ®unocodus

8) 51.0.05 Cormumonorus

JucuunnvHa «/lenoBble KOMMYHHMKAIMU U PYCCKUN SI3BIK» SIBJISIETCS MPEN-
HIECTBYIOIICH ¥ HEOOX0uMa ISl YCIIEITHOTO YCBOCHUS MOCIEAYIONUX TUCIUILINH

a) b1.0.07 Pa3paboTka Hay4YHO-TEeXHUYECKON HHPOpMAIITUH

6) b1.0.14 Camopa3BuTue u yrpapiieHuEe KOJIEKTUBOM
3HaHUs, TOJIyYCHHBIC NMPU U3YUYEHUU IUCHUIUIUHBI, «/leoBble KOMMYHUKAIIUU U
PYCCKHM SI3BIK» MOTYT OBITh MCIIOJIb30BaHbI MPU BBIMOJIHEHUU BBIITYCKHBIX KBAJIU(U-
KallMUOHHBIX paboT, a TaKKe€ B HAyYHO-HCCIEAOBATEIbCKOM U MpenofaBaTesIbCKON
JIEATEIIbBHOCTH MO HarpapyieHUo moArotoBku 18.03.01 «XuMuueckass TEXHOJIOTHUS».

3. Komnemenyuu u unouxamopovt 00CMUdIICEHUA KOMHEMEHUUu o00y-
yawwezocs, hopmupyemole é pe3yiomamne 0C60€HUA OUCUUNIUHDL

VK-4 YMeeT NpUMEHATh IIUPOKUH CIIEKTP COBPEMEHHBIX KOMMYHUKATHB-
HBIX TEXHOJIOTHI B MpodeCCHOHANBHON cepe, UCTIOIb30BaTh MPUEMbl W METO/IbI
Pa3IMYHBIX KOMMYHMKAI[MKA aJeKBAaTHO 3aJlayaM COBMECTHOM aKaJEMHYECKOU H
npoecCHOHANTEHOM NESITEIEHOCTH, B TOM YUCJIE HA HHOCTPAHHOM SI3BIKE

VK-4.1 3HaeT BO3MOXHOCTH U MHCTPYMEHTHI COBPEMEHHBIX KOMMYHHKATHB-
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HBIX TEXHOJIOTHH I aKaJeMUYECKOTO U MPOGeCCHOHAIBHOTO B3aWMMOJICHCTBHUS, B
TOM YHUCJIE HA UHOCTPAHHOM SI3BIKE.

VK-4.2 Ymeer npuMeEHSITh IUPOKUN CIEKTP COBPEMEHHBIX KOMMYHUKATHB-
HBIX TEXHOJIOTHI B MpodecCuoHaNbHOU cepe, UCTIONb30BaTh TPUEMbl U METOJIbI
pa3IMYHBIX KOMMYHHUKAlUWA aJeKBAaTHO 3aJayaM COBMECTHOW aKaJAeMUYECKOW u
poecCUOHANIbHOM ESITEIbBHOCTH, B TOM YUCJIE HA HHOCTPAHHOM SI3bIKE.

VK-4.3 Bnageer HaBbIKaMu IPUMEHEHHSI COBPEMEHHBIX KOMMYHHUKATHUBHBIX
TEXHOJIOTUH, BKJIIOYas HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIE, IS B3aUMOJICH-
CTBUS B aKaJIEMHUYECKOW M MPO(PECCHOHATLHON cpesie, B TOM YHCJIe Ha WHOCTPaH-
HOM SI3BIKE.

B pe3ynemame oceoenusn oucyuniunvl 00y4aOuuiica 00Jx4ceH

1) 3natsb:

a) UHCTPYMEHTBI COBPEMEHHBIX KOMMYHUKATUBHBIX TEXHOJOTHUM JJIsl aKaje-
MHUYECKOT0 U MPO(PECCHOHATIEHOTO B3aUMOICHCTBUS;

0) 00 ATUYECKUX OCHOBAX JIEJIOBOTO OOIICHUS C JEIOBBIMU U O(QUIIHATIEHBIMU
JUIAMU U 3apyOeKHbIMU (M OOIIECTBEHHBIMHU) MapTHEPAMH B paMKax JI€JIOBOTO
MPOTOKOJIA, STUYECKUX HOpMaX, TPEOOBaHUI ITUKETA, CIOKUBIIUXCS HA OCHOBE UC-
TOPUYECKON MPAKTUKH M OTYACTH 3aKPEIUICHHBIX B HOPMATUBHBIX JOKYMEHTaX W
MEKTYHAPOIHBIX KOHBEHIUSX.

2) YMeTh:

a) MPUMEHSTH IMUPOKUI CIIEKTP COBPEMEHHBIX KOMMYHUKATUBHBIX TEXHOJIO-
ruii B npodeccuoHanbHOM cdepe, UCIOIB30BaTh MPUEMbl U METOJbI PAa3TUYHBIX
KOMMYHUKAIIMI aJeKBaTHO 3ajlauaM COBMECTHOM akaJleMHYecKoM U mnpodeccuo-
HaJIbHOM JIeSITEIbHOCTH BBISIBJISITh MPOOJIEMHBIE CUTYallMM Ha OCHOBE aHalln3a, CUH-
Te3a U a0OCTPAKTHOT'O MBIIIJICHHUS,

0) UCIOIB30BaTh MPUEMBbl U METOJIBl PA3TUYHBIX KOMMYHUKAIIUNA aJ€KBaTHO
3a/layaM COBMECTHOM aKaJeMHYeCKOW U MPO(EeCCHOHANBLHON AESITEIBHOCTH BBISB-
JISITH MPOOJIEMHBIE CUTYaIlUU Ha OCHOBE aHaJIN3a, CHHTE3a U aOCTPAKTHOTO MBIIILIE-
HUS;

B) BBIJIBUTaTh WHHOBAIIMOHHBIC HJIEU M BHIPAOATHIBATH CTPATETUIO JCHCTBUI
10 PEIISHUI0 MPOOJIEMHBIX CUTYyAITUH.

3) Bnaners:

a) HaBBIKAMU NPUMEHEHHS COBPEMEHHBIX KOMMYHUKATHUBHBIX TEXHOJOTHU,
BKJIIOUYass UH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIC, JIJIS B3aUMOJICHCTBUS B aKaJeMHU-
4yecKoi 1 npodecCuoHaNbHOU cpee;

0) HaBBIKAMH dTUYECKUX OCHOB JEJIOBOr0 OOIIeHUs U (POPMUPOBAHUS COBpE-
MEHHOW JEJI0BOU KYJIBTYPbI, AEJTOBOU ITUKH.

4. Cmpykmypa u cooepycanue oucuyunaunst b1.0.06 «JlenoBbie KOMMYHU-
KAl U PYCCKHUM S3BIK»

OO6mrast TPyJ0EeMKOCTh TUCHHUILIUHBI COCTABIISICT 2 3a4€THBIC €IUHUIIBI, 72
yaca.

\ Ne \ Pazaen \ U\ Buabl yueOHoi padoThl \ Ouenounbie
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n/m | AUCHUILIH- (B yacax) cpeacrBa s
HBI Jlek- [Tpaktuye- | Jlabopatop- | KC | CP | mpoBeaeHus
LU CKHE 3aHs- | HbIC pabOTHI P I NPOMEXKYTOY-
TUA HOH aTTeCTa-
MU MO0 pa3je-
JaM
1 TeopeTtunye- 4 4 0 8 16 | Kommponvnas
CKHE aCTICKTBI paboma
JCJIOBBIX
KOMMYHUKa-
i
2| IIpaxTtuue- 5 5 0 10 | 20 onpoc
CKHE aCIICKThI
JCIIOBBIX
KOMMYHUKa-
U
HTOIO 9 9 0 18 (36 |72
dopma aTTecTalnn 3auem
3. Cooeporcarnue NeKYUOHHBIX 3AHAMUIL RO MEMAM
Pa3gen Ya- Tema Kparkoe conep:xanue HNuaukaTopsl 10-
Ne | maucum- | cbl | JIeKIU- CTHREHUS KOM-
n/ | IJIHHBI OHHOI'0 fereHimm
I 3aHATHS
TeopeTu- O6menue, | [lonsatue o6meHus. Crpyk- YK-4.1
1 | geckue €ro Cyul- | TYpHbIE KOMIIOHEHTHI, ACIIEK- YK-4.2
ACTIEKThI HOCTb, Thl U YpOBHM 001IeHUs. [lenun YK-4.3
JETIOBBIX CTPYKTY- |u (yHkuuu oOwmenus. HWH-
KOMMY- pa, BHIBI | TAMHO-JIMYHOCTHOE, JAEJI0BOE,
HUKAIIHHA U (yHK- | COIIMAIBHO-POJIEBOE  OOIIIe-
100705 HUE.

DTHKa KaK HayKa W SIBIICHHE
IyXOBHOU ku3HU. Kpyr npo-
Osiem 3TUKU. Mopaib U 3TH-
YECKHUE PETYJATOPHl NOBEJIE-
HUS U 1podeccCuoHab-
npodeccuoHalb-

HBIX B3AaUMOOTHOIICHUH.
MopainbHble KaTeropuy,
INPUHIIAIIBI 1 HOPMBI Mpodec-
CUOHAIbHOM OTHUKHU. I[IpoTu-
BOpEUYMS MEXAY DOTUKOM H
OusHecoM, OOJIEBBIE TOYKH
POCCHICKOTO MpEAIPUHUMA-
TenbcTBa.  [Ipodeccronann-
HbIE U KOPIOpPaTUBHBIE 3TH-
YECKUE KOJEKCBI.
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Xapakre-
PUCTUKH

JIEJIOBOTO
o011IeHus

Oco0eHHOCTH JEJIOBOTO 00-
menus. Lenu u pyHkuuu ne-
jgoBoro obmenus. Crienudu-
Ka U OCHOBHBIE 3ajJauu
JIEI0BOM KOMMYHUKAIIIH.
XapaKTEpUCTUKU  JEIIOBOTO
OOIIICHMUS: MPEIMETHO-
L[EJIEBOE COJEpKaHUE KOM-
MYHHUKAIIH, coOIoieHne
(dopManbHO-PONEBBIX  TPUH-
I[UIIOB B3aWMO/ICUCTBUS, B3a-
UMO3aBHCHUMOCTb YYaCTHUKOB
pi (N (0):10)71 KOMMYHUKAIIUH,
KOMMYHUKATHUBHBIH KOH-
TpoJib, (opManbHBIE, KOH-
BEHIIMOHAIBHBIE,  IMOIMO-
HaJbHBIE U  CHUTYaTHUBHbBIC
OTpaHUYCHUS. Bius-
HUE€ OPTaHU3aLMOHHON
CTPYKTYpBI TIPEANPUATHS HA
XapakTep JEJOBBIX OTHOIIE-
HUi. OCHOBHBIE TPUHIIMUIIBI
JIEJIOBOTO OOIIEHUsI «CBEPXY-
BHU3», «IIO TOPU3OHTAIN.
[IpoGiiema COBMECTHMOCTH U
cpabOTaHHOCTH B  TpYIIIE.
Crunu B3aMMOJICUCTBUS
IIApTHEPOB B JIEJIOBOM KOM-
MYHHUKAIUU: TPOAYKTUBHBIMN,
MOJIABJISTFOIIHM, JUCTAHITMOH-
HbII, TPAarMaTU4ECKUM, II0-
IYJIUCTCKHUM, TPYKECKUHN U T.
n. Ilpobrema KOMMyHUKa-
TUBHON KOMIIETEHTHOCTH Jie-
JIOBOTO YeJIOBEKa

YK-4.1
YK-4.2
YK-4.3

Comuanb-
HO-
IICUXO0JIO-
THYECKHE
ACIEKTHI
JIEJIOBOTO
0oO01IeHUS

BzanmononnManue kak oc-
HOBA | IIEJIh JICTIOBOTO 00IIIe-
HUS. YPOBHH TIOHMMAaHUS.
KommyHukaTuBHBIE Oapbephl,
UX MPEOI0JICHHE.

JlenoBoe oOmIeHHME Kak BOC-
PUATHE JIIOJBMH JIPYT JIPY-
ra. JlerepMUHAHTBI MEXKIINY-
HOCTHOTO BOCIIPHSATHS.
ATpuOynuu (IpUNIMCHIBAHKE)

YK-4.1
YK-4.2
YK-4.3
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KaK MCTOYHUK OLIMOOK Mpu
BOCIIPUSTHH/
CamorpeseHnranust B 00111e-
Huu. CrnocoObl BIMSHUS Ha
napTHepa B Ipolecce oo0Iie-
HUg. MaHunynisiuu u 3aiiu-
Ta OT HHUX B JIEJIOBOM B3aH-
MOJICHCTBHH. «Ponesoe»
B3aMMO/JICHCTBHE. Teopus
TPAaHCAaKTHOTO aHajn3a 0.
bepna. OcHOBHbBIE TH-
bl TPAHCAKIMK. B3aumMomo-
IIOJIHUTEIIBHBIE, TIEPECEKar0-
uecs, CKPBIThIE
TpaHcakuuu. Bo3amMoxxHOCTH 1
3HAYEHUE TPAHCAKTHOTO aHa-
Jv3a B JIEJIOBOM B3aUMOJEH-
CTBHH.

TexHomno-
1707 I (S)) (8
BOI'O B3a-
AMOJEHUCT
BHUS

BepbanbHoe oOiieHue (peyn)
KaK yHUBEpCaJibHasi 3HAKOBAas
CHCTEMA YEJIOBEUECKOW KOM-
MyHUKauu. Mojeiab KoMMy-
HHUKAaTUBHOTrO mporecca. Ko-
nuduKamms 5
nexkogudukanus  uHbOpMa-
UMM B TMpolecce JIeTOBOI0
oOmenus. [{uanor kak ¢popma
pedyeBoro ooOmenus. DyHK-
[[MOHAJILHBIE CTUJM  PEYH.
PeueBbie HOpMBI U KyJIbTypa
peun. 3akoHbl MyOJIUYHOTO
BBICTYIUIEHUSA. Putopuka u
IPUEMBl  BO3JIEWCTBHS  HA
ayIUTOPHIO.

HesepbanbHbie CpeacTBa
oOmeHus U ux QyHKIUU: J0-
MOJIHEHUE PEYH, 3aMEIlCHHE
peuu, penpe3eHTalus dYMOIHU-
OHaJIBHBIX cocTosgHuil. Opra-
HU3alMsI TIPOCTpaHCTBA 00-
HeHUsA. TeppuTopun M 30HBI
JIeJIOBOTO 001IeHUs. Bu3yib-
Has COCTaBJIAIONIAS B MEXK-
JUYHOCTHOM oOlLIeHn Y.
NMuk 1enoBoro yesnoBeka B

YK-4.1
YK-4.2
YK-4.3



https://pandia.ru/text/category/transaktciya/

KOHTEKCTE HEBEpOATHKHY.
Kourexkct nemoBoro ooOie-
HUSL.

Oco0OeHHOCTH [OEJIOBOTO 00-
IIEHUS C HCIIOJIb30BAHUEM
TEXHUYECKUX CPEACTB KOM-
MYHUKAITAH.

[IpakTu-
YECKUEe
aCIIEKThI
JICJTOBBIX
KOMMY-
HUKAIUN

Crpare-
TUU  YCT-
HBIX  JIe-
JIOBBIX
KOMMYHH-
Kalun

JlemoBoe OOIEHHE KaK KOM-
myHukanus. Uadopmarus, ee
3HAUUMOCTh U THUNBL [loOy-
JTUTENbHAsT U KOHCTaTUPYIO-
mas uHpopManus. YenoBek
KaK MCTOYHUK HH(POPMAIIHH.
Buabr ycrabix dhopm aenoBo-
ro B3aumojeucTBus. JlemoBas
Oecema Kak CHEIUAIbHO Op-
TFaHW30BAaHHBIA TIPEIMETHBIN
pasroBop.  Knaccudukanms
NEJIOBBIX Oecen. TexHoJorus
kaapoBbix Oecen. Cobeceno-
BaHUE IpU IpHeMe Ha pado-
Ty. becena npu yBoJIbHEHUH C
pabotel. IlpoGiemubie WM
TUCUUIUIMHAPHBIE — Oecelibl.
TexHonorus TenehOHHBIX
Oecen. JlenoBoe coBeEIIaHHE:
MOATOTOBKA W MPOBEJCHHUE.
[Ipecc-xoudepenius, ee
MOATOTOBKA U TMPOBEJICHUE.
[Ipe3enTanus, e€e CMbICI U
HazHaueHue. Jlemomas 1oie-
MHUKa, MpaBujia €€ MpoBeje-
Hus. KynbTypa  aenoBoro
ciopa. IleperoBopsl  Kak
dbopma nenoBoii KOMMYHHUKa-
[MU: TOATOTOBKA U MpPOBEJe-
Hue. [lcuxonornueckuit Kiu-
MaT BO BpEMsl MEPETrOBOPOB.
[leperoBopsl Kak CpeacTBO
pasperieHuss  KOH(JIMKTOB.
KommbrorepHass  BHIECOKOH-
(bepeHIICBs3b U €€ HCIOJb30-
BaHME B OpraHU3allud JeJo-
BOI'0 OOIIEHHUS.

YK-4.1
YK-4.2
YK-4.3




Crpare- Ocob6enHoct  o(UIHATBHO- YK-4.1
TMUA TIMChb- | IE€JIOBOU pedu. S3bIK  Ciry- YK-4.2
MEHHBIX KEOHBIX JTOKyMEeHTOB. Ilpu- YK-4.3
neJoBeIX | ka3, IIporokon, Pemienue,
KOMMYHH- | JloroBop. OpraHuzaimoHHO-
Kanuin pacrpenenuTenbHas  JIOKY-
MEHTAIUS: pe3loMe, 3asiBiie-
HUE, aHKeTa, IOKJIajgHas W
00BSICHUTCIbHAS 3aIIMCKa,
Ta0JIMIIa, CIUIOIIHOM CBSI3HBIN
TEKCT. JlemoBbIe MHChMa: CO-
[JIAIlIEHUs, 3aMpoChl, COMPO-
BOJUTEIbHBIE TTUCHbMA, IMUCH-
Ma-periiaMeHTUBbI
(ITo3opaBnenus, M3BuHEHUS,
Co0one3HoBanus, IMHChMa-
OTBETHI C OJAroJapHOCTHIO).
CnyxeOHble  3alUCKH  JJIA
BHYTPEHHEM KOMMYHUKAIUU:
Pacnopsikenusi, bnaromapno-
ctu, Hanmommuanus, IIpocs-
ob1, IIpoBenenue Meponpusi-
tuit). [lpaBuna odopmiieHus
JICITOBBIX TTOCIIAHUM.
Kon- KoHbauKTEI B JETOBBIX OT- VK-4.1
(GAMKTHOE | HOIIGHUAX, WX TPUYUHBI U YK-4.2
B3aNMO- pazHoBuaHOCTU. CTpyKTypa YK-4.3
nevicteue | kKoHQuukTa. OOBEKTUBHAS H
B JICJIOBOM | CyOBEKTHBHAS  COCTaBJISIO-
chepe u | mas koH(DIUKTOB. [nHamMuka
yIpas- KoH(puKTa. KymynaTuBHbINA
JeHyeckas | xapaktep KoHpuumkrta. Oc-
ATUKA HOBHBIE MOJEIH KOH(IUKTA.

CnocoObl paszpelieHusi KOH-
(GAMKTOB: YKIOHEHHUE OT MPO-
TUBOPEUHUS], «CTIAKUBAHUEY,
KOMITPOMHUCC, KOH(POHTAIIHSI,
nojaBieHue (MIPUHYXICHUE).
[IpouenypHbie acmekTsl pe-
TYJIUPOBAaHUS  KOH(IIMKTOB:
OPUMHUpPEHHE, TMOCpPEAHUYE-
cTBO, apoutpax. Ctuinu mno-
BeJICHUS B KOHQIUKTHBIX CH-
Tyarusx. Bo3mosxkHocTu
yOpPaBJICHUS]  KOH(JIMKTHOU




curyauuen. IIpenynpexne-
Hue koH(uukTOB. Cpencrpa
peIoTBpalieHUs] KOHMIUK-
TOB W METOJbl KPU3UCHOIO
yrnpasieHust (MHGOPMAaIMOH-

HBIH, KOMMYHHUKATUBHBIN,
COLIMAJIBHO TICUXO0JIOTHYE-
CKHMIl,  OpraHU3ALMOHHBIN).

YnpasneHueckass U Kopropa-
TUBHAsT OSTUKAa B YCIOBUSIX
koHpukTa.  CoBpeMEHHBIE
HOPMBI U STAJIOHBI yIIpaBJeH-
YEeCKOr0 B3aUMOJICHCTBUSI.

Hammo-
HaJILHBIE
0Cco0OcH-
HOCTU JIe-
JIOBBIX
KOMMYHH-
Karui

AKTyaJIbHBIC po0JIeMbl
KPOCCKYJBTYPHOTO MEHEIXK-
MEHTa B 00JaCTH JIEIOBBIX
KoMMYyHUKanuii. OOmias Xa-
paKTEepUCTUKA TIOBEJACHUS U
JIEJIOBBIX KAU€CTB MPE/ICTABU-
TeNeH pa3IUYHBIX KYJIbTYp:
€BpOMNECKo, KOH(yLHaH-
CKOM, HCIaMCKOM HW T. .
HanmonanbHBIE 0COOEHHOCTH
JIEJIOBBIX KOHTAKTOB HAapOJOB
MHpa: B Bompocax (hopMupo-
BaHMs Jeleranui M Mexa-
HU3Ma TIPUHSATHS PEIICHHM,
IIEHHOCTHBIX OpHCHTAITUH,
0COOEHHOCTE BOCTIPUATUS U
MBIIIUIEHNS,  OCOOEHHOCTEH
MOBEJICHUSI U XapaKTEPHBIX
TaKTHYECKUX MIPUEMOB.
MexyHnapoaHasi CyOKyJbTY-
pa TEeperoBOpoOB, UX CIEIHU-
¢uka B cTpaHax 3amana u
Boctoka. IlpobGnembr naeno-
BOM ATHUKHU B Poccun.

YK-4.1
YK-4.2
YK-4.3

OTHKET U
MPOTOKOJI
obuIm-
AITLHBIX
MEpPOTPH-
SITUHN

[TonsiTue KyabTYpsl  0OOIIe-
Hus. «TexHouorus» TO3U-
TUBHOTO, MPOTyKTUBHOTO
obmenus. [lpunnumnel, mpa-
BUJIA U HOPMBI JIEJIOBOTO 00-
menusa. OduimanbHbie  Me-
ponpusTUS B cUCTeMe
JICJIOBOTO OOIICHUS. JTHUKET

YK-4.1
YK-4.2
YK-4.3
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IPUBETCTBUSL U NpPEICTaBIIe-
Hus. BusutHas kaprouka, ee
poJib B enoBoM mupe. Jlerno-
BOM mojapok. JlemoBbie mpu-
€Mbl, UX KOMMYHMKATHUBHBIN
cMmbici. OpraHuzanus mpHe-
moB. [lIpaBuna TenedoHHBIX
pa3roBOPOB.

6. Cooeprrcanue npaKxmuuecKux 3aHAmMul
[lenb mpoBeeHUS MPAKTUYECKUX 3aHITUI - OCBOUTH MCUXOJIOTUIO JIETIOBOTO
OOIIIEHUsI, TAaKTUYECKHE NPHUEMbl Ha TMEPEroBOopax M TEXHUKH apryMeHTaIluH,
peI0TBpaIeHUs] KOHMIUKTHBIX CUTYaIUH.

Pa3zgen | Ya- Tema Kpartkoe cogep:xxanue HnjpnkaTops 10-
Ne | mucum- Cbl | NMPaKTH- CTHKCHUS KOM-
n/ | IUIHHBI YeCKoro feTenim
1 3aHATHUA
TeopeTu- 1 | OOwmenue, | 1.  CrpyKTypHBIE KOMIIO- YK-4.1
1 |4eckue €ro Cyll- | HEHTHI, aClIEKThl U YPOBHU YK-4.2
ACIEKThI HOCTb, OOIIICHMSI. VK-4.3
JIETIOBBIX CTPYKTY- 2. lenu u pynkuuu o6-
KOMMY- pa, BUIBI | IICHUS.
1505002000207 u  ¢Gysk- | 3. DTHKa Kak HayKa U sB-
1005051 JICHUE TyXOBHOM KU3HU
4. Kpyr npobiiem sTuku.
5. IlpodeccroHanbHbIC U
KOPIIOPaTUBHbBIC STUYECKUE
KOJIEKCBI.
1 | Xapakte- | 1. Cneuuduka u OCHOB- YK-4.1
PUCTHUKHN HBIE 33]1a4 JET0BOU KOM- YK-4.2
ZE€JI0BOIO MYHHKALUU. YK-4.3
obmenus | 2.  Brwus-

HHE OPraHU3alMOHHON
CTPYKTYPbI IPEAIPUSATHUS
Ha XapakTep JEIOBBIX OT-
HOLLICHHM.

3. OCHOBHbIE PUHIIUIIBI
JIETIOBOTO OOIIICHUS «CBEP-
Xy-BHH3», «I10 TOPU30HTA-
.

4. Ctuiu B3auMoeii-
CTBUSI MAPTHEPOB B JIE€JIO-
BOW KOMMYHUKAIIUU: IIPO-
JIYKTUBHBIMN,



https://pandia.ru/text/category/organizatcionnaya_struktura/
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S.

MOAABJISIOIINMI, TUCTAHIU-
OHHBIU, TParMaTUYECCKUN,
TOMYJIMCTCKUM, TPYHKECKUN
UT. 1.

[IpoGnema kKOMMYyHHU-
KaTUBHOM KOMIIETEHTHOCTH
JIEJIOBOTO YEJIOBEKA

Comnanb- | 1. YPpOBHU MOHUMAaHUS. YK-4.1
HO- 2.  KoMMyHUKaTHUBHBIE YK-4.2
MICUXOJIO- Oapbepbl, UX TIPEOJI0JICHHUE. YK-4.3
rudeckue | 3.  CamonpeseHTanus B

aCIEKThI OOILIEHU Y.

nenosoro | 4.  MaHunynAnuu u 3a-

oO1eHus [IUTa OT HUX B JICJIOBOM

B3aMMO/ICHCTBUMU.

5. Tunel TpaHCAKIWM.
BzanmoonoJHUTEIbHBIC,
nepeceKaronmecs, CKpbl-

ThI€ TPAHCAKITUHU. .
Texnono- | 1. BepOanbHoe o01IcHUE YK-4.1
rUu J1eno- | (pedb) Kak yHUBEpCcalbHAs YK-4.2
BOIO B3a- | 3HAKOBAas CUCTEMA YeJIOBE- YK-4.3
UMOJICHUCT YECKOW KOMMYHUKAIIUH.
BUS 2. Jlmuamor kak dopma pe-

3.

4.

5.

4yeBOro oOmieHust. OyHk-
LMOHAJIbHBIEC CTUJIN PEYH.
PeueBbie HOpMBI U
KYJIbTYypa peur. 3aKOHbI
MyOJMYHOTO BBICTYILJICHUS.
Putopuka u npuemMsl BO3-
JEUCTBUS HA ayJUTOPHUIO.
HegepOanbHbie cpea-
CTBa OOILIEHUA U UX PYHK-
107078
Tepputopuu 1 30HbI
JICIIOBOTO OOIIEHUS.



https://pandia.ru/text/category/transaktciya/

IIpakTu-
YeCKHe
ACTIEKThI
JICIIOBBIX
KOMMY-
HUKaIN

Crpare- 1. Bunbl ycTHBIX hopM ne- YK-4.1
TUA  YCT- JIOBOT'O B3aUMOJICHCTBUA. VK-4.2
HBIX  fOe- | 2. JlemoBas Oecena Kak crie- VK-4.3
JIOBBIX MAJIbHO OPTraHU30BaH-
KOMMYHHU- HBI IPEIMETHBIN pa3ro-
Kalui BOD.
3. JlenoBoe coBelIaHuE:
MOATOTOBKA U MPOBEJie-
HUE.
4. Tlpecc-koHdpepeHuus, ee
MOATOTOBKA U MPOBEJIe-
HUE.
5. IIpe3eHTarusi, ee CMbICT
U Ha3HaueHue. JlenoBas
MoJIEMUKA, PABUJIa €€
nposeneHus. Kynbrypa
JIEJI0BOTO CIIopa
Crpare- 1. S3bIK ciyKeOHBIX JOKY- YK-4.1
TUU TIUCH- MeHTOB. [Ipukas, [Iporo- YK-4.2
MEHHBIX ko1, Pemenue, Jlorosop. VK-4.3
JEIIOBBIX 2. Oprasu3anroHHO-
KOMMYHHU- pacrpeaenuTenbHas J10-
Karui KYMEHTAlUsA: PE3OME, 3a-
SIBJIEHUE, aHKETa, J10-
KJIaJ{Hasl U
00BSCHUTEIbHAS 3aITUC-
Ka, Ta0JIMIIA, CIIONTHOM
CBSI3HBIN TEKCT.
3. JlenoBmbie muchbMa: Co-
[JIAIIeHUs, 3apOChI, CO-
MPOBOAUTEHHBIC MTUCH-
Ma, MchMa-
perjiaMeHTHBBI
4. TlpaBuia odpopmileHUs
JICJIOBBIX MTOCJIAHHM.
Kon- 1. KoH)AMKTHI B 1ETOBBIX YK-4.1
bauKTHOE OTHOULIEHHUSX, UX IPUIHU- YK-4.2
B3aUMO- HbI U pPa3HOBUJTHOCTH. YK-4.3
nevicteue | 2. CTpykTypa KOH(MIUKTA.
B nenoBoi | 3. JluHamuka KOH(IIMKTA.
chepe wu | 4. Cruiu noBeaeHUs B KOH-
yIpaB- (bIUKTHBIX CUTYaIUSIX
neHueckas | 5. CoBpeMeHHbIE HOPMBI U
ATUKA ATaJIOHBI YIIPABJICHUECKO-




To BSaHMOIICﬁCTBHH.

Hammo-
HaJIbHBIC
ocobeH-
HOCTH JIe-
JIOBBIX
KOMMYHH-
Kalum

AKTyanbHbIE IPOOJIEMBI
KPOCCKYJIBTYPHOTO Me-
HEIKMCEHTA B 001aCTH
JIETIOBBIX KOMMYHHKAITUH.
OO0m1as xapakTepucTUKA
TIOBEJICHUS U JCJTOBBIX
KauecTB IpeACcTaBUTENeH
Pa3IMYHBIX KYJIbTYP: €B-
poreiickoi, kKoHyIaH-
CKOM, UCIIAMCKOH U T. .
Hanmonanbabie 0coOeH-
HOCTH JICJIOBBIX KOHTaK-
TOB HapOJOB MHUpA: B BO-
npocax (OpMHPOBAHUSA
Jieaeranuii 1 MeXaHu3Ma
NPUHATHS PELICHUH,
IIEHHOCTHBIX OPHUEHTA-
1M, 0COOCHHOCTEH BOC-
MPHUSATHS ¥ MBIIIJICHUS,
0COOCHHOCTEH TOBEICHUS
U XapaKTEePHBIX TaKTHYE-
CKHUX IPHUEMOB.
Mexaynapoanas cyo-
KYJIbTypa MeperoBOpoB,
uX crenuduka B cTpaHax
3anana u BocToka.
[Ipo6emsl 1e10BOM ATH-
ku B Poccun.

YK-4.1
YK-4.2
YK-4.3

OTHKET U
MIPOTOKOJI
obuIm-
AITBHBIX
MEpPOTpPH-
SITUU

[TonsiTHe KynBTYpHI 00-
ICHUS.

«TexHonorus» NO3UTUB-
HOTO, MPOAYKTUBHOTO
obmenus. [TpuHIUIBI,
IpaBuiIa ¥ HOPMBI JIEJI0-
BOT'O OOILIEHUs
OdunmanbHbIe MEPO-
MPUATHS B CUCTEME JICIIO-
BOT'O OOILIEHUS.

OTUKET NPUBETCTBUS U
npenacraBiieHus. Buznr-

YK-4.1
YK-4.2
YK-4.3
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Hasg KapTO4Ka, €€ pOJib B

ACJIOBOM MHUDPC.

. JlemoBou mogapok. Jleno-
BbI€ MIPUEMBI, UX KOMMY-
HUKATUBHBINA cMbICI. Op-

raHm3anua IpucMoB.

[IpaBuna TeneoHHBIX

pa3roBOPOB.

7. Codeporcanue 1a00pamopHbIX 3aHAMUIL HE NPEOYCMOMPEHO

8. Camocmoamenvnas paboma

Ne | Tembl, BbiHOCHMBIEe | Yachbl ®opma CPC Hnaukaropsl 10-

1/ | Ha CAMOCTOATEJIbHYIO CTIZREHUS KOMITE-

1 padory et

1 | O6mienue, ero cyul- 4 PaGora mo cocraBie- VK-4.1
HOCTb, CTPYKTYypa, BU- HUIO TJIOCCApHsL. YK-4.2
JbI U QYHKIIMHT YK-4.3

2 | XapakTepuCTUKH  Je- 4 [1oaroToBUTH OTBETHI YK-4.1
JIOBOT'O OOIIEHUS Ha BONpPOCHL. YUteHue YK-4.2

JOIIOJTHUTEIIbHOM JIN- YK-4.3
TepaTyphbl.

3 | CounanbHO- 4 [ToaroTOBUTH OTBETHI YK-4.1
IICUXOJIOTUYECKUE ac- Ha BOIIPOCHL. UTeHue YK-4.2
MEeKThl JCIOBOr0 00- JIATEPATYPHI. YK-4.3
HIECHUS

4 | TeXHOJIOTUH HOEJI0OBOTO 4 IToaroTOBUTH OTBETHI VK-4.1
B3aMMO/JICHCTBUS Ha BONpoOCHl. YUrteHue YK-4.2

JIOTIOJTHUTEIILHON JIH- VK-4.3
TepaTyphl.

5 | Crparerun YCTHBIX 4 [ToaroToBUTH OTBETHI YK-4.1
JIEJIOBBIX KOMMYHUKa- Ha BOIIPOCHL. UTeHue YK-4.2
1105051 JIOMOJIHUTEIILHON JTH- VK-4.3

TepaTypbl

6 | Crpareruu THCHbMEH- 4 [ToaroToBUTH OTBETHI YK-4.1
HBIX JICJIOBBIX KOMMY- Ha BOIIpOCHL. UTeHue YK-4.2
HUKAIIUHU JIOTIOJTHUTEIILHON JTH- VK-4.3

TepaTypbl

7 | KonbnauktHoe  B3au- 4 [ToaroToBUTH OTBETHI YK-4.1
MOJEHUCTBHUE B JEJIOBOU Ha BONpOCHI. UteHwne VK-4.2
chepe u ympaBieHUE- JOTIOJTHUTEIIBHOMN JIH- YK-4.3
CKasi TUKa TepaTypbl

8 | HarmmonanpHEIE  OCO- 4 IloaroToBUTE OTBETHI YK-4.1
OEHHOCTH JIEITOBBIX Ha BONPOCHL. UreHue VYK-4.2
KOMMYHHUKAIUH JIOMOJIHUTEILHON JIH- VK-4.3

TEepaTypbl




9 |OTuker W TPOTOKOI 4 IloaroToBUTH OTBETHI VYK-4.1
opUIIUAIBHBIX ~ MEpO- Ha BOINpOCHL. UTeHue YK-4.2
NPUSITUI JIOMOJIHUTEIILHON JIH- VK-4.3

TepaTyphl
8.1 Konmpoab camocmosamenbHoil padomaul

Ne | Tembl, BBIHOCHMBIE HA Yackbl ®opma KCP NuauxkaTopsl 10CTH-

n/m | caMoCTOsITeIbHYIO pa- JKeHHs] KOMIIeTeHIIUH

ooty

1 | OGmenue, ero cyu- 2 ITpoBepka rioccapust VK-4.1
HOCTb, CTPYKTYpa, BH/IbI VK-4.2
u pymxin VK-4.3

2 | XapakTepucCTUKH JeJ0- 2 ompoc VK-4.1
BOI'0 OOLIEHUS VK-4.2

YK-4.3

3 | CounanbHo- 2 onpoc VK-4.1
NICUXOJIOTHYECKUE  ac- VK-4.2
MEKThl JIEJIOBOT0 001Ie- VK-4.3
HUS

4 | TexHonoruu  JEIOBOIO 2 onpoc VK-4.1
B3aUMOJCUCTBUSA VK-4.2

YK-4.3

5 | Crparermm yCTHBIX Je- 2 oIpoc VK-4.1

JIOBBIX KOMMYHHUKaIIUH VK-4.2
YK-4.3

6 | Ctparerun NHUCbMEHHBIX 2 ompoc VK-4.1

JIETTOBBIX KOMMYHUKAITHHA VK-4.2
YK-4.3

7 | KonpauktHoe B3aumo- 2 onpoc VK-4.1
JNEUCTBUE B  JCIIOBOU VK-4.2
cdepe U ynpaBieHUECKas VK-4.3
ITHKA

8 | HaummoHanpHBIE 0OCOOEH- 2 ompoc VK-4.1
HOCTH JENOBBIX KOMMY- VK-4.2
HUKAIHAI VK-4.3

9 [Otuker wu  mportokon 2 ompoc VK-4.1
oUIHATBEHBIX MEpOIpU- VK-4.2
ATHi VK-4.3

9. Hcnonv3oseanue peiimunz060i CucHembl OUeHKU 3HAHUIL

[Ipu onieHke pe3yabTaToOB EATEIbHOCTH 00YYarOUUXCsl B pAMKax JUCIUILIHU-
Hbl b1.0.06 «/lenoBpie KOMMYHUKALIMU U PYCCKUU S3BIK» HCIOJIB3YETCS PEUTHUHIO-
Bas cucrema. PeiiTuHroBas orieHka (popMupyercs Ha OCHOBAaHUU TEKYILETO U Mpo-
MEXYTOYHOTO KOHTPOJIA. MakcHManbHOE U MUHUMAJIbHOE KOJIMYECTBO OAJIJIOB IO
pa3IMyYHBIM BUJaM yueOHOU pabOThl OMHMCAHO B MOJOXKEHUH O PEUTUHTOBOM CHUCTE-
me. [Ipu u3yueHun TUCHUIUIMHBI MpeIycMaTpUBaeTCs 3cce, 3 cobeceoBaHus, pe-



depat, KOJUIOKBUYM. 3a 3TH KOHTPOJIBHBIC TOYKH CTYJECHT MOXET MOJYyIUTh MHHU-
MaJIbHO€ 1 MaKCHUMAaJIbHOE KOJIMYECTBO OAJIJIOB (CM. TAOIHILY).

Ouenounvle cpeocmea Kon-60 Min, 6annoe Max, 6annoes
Icce 1 10 15
Coobeceoosanue 3 15 30
Ponesas uzpa 1 10 15
Pegpepam 1 10 20
Konnokeuym 1 15 20
Hmoczo: 60 100

10. Ouenounvie cpeocmea 011 meKyuieco KOHmMpPOJIA YCneeaemocmu, npo-
MeNHCYMOYHOU ammecmayuu no UMmo2am 0C80€HUA OUCUUNTUHDL

OreHOYHBIC CPEJCTBA JJIA MPOBEACHHS TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH,
MPOMEKYTOUHOM aTTECTAllUM 00YUYaIOIINXCSI U UTOTOBOM (TOCYAapCTBEHHOU UTOTO-
BOM) aTTeCTallud pa3pabaThIBAIOTCS COTJIACHO MOJIOXKEHHIO 0 DOHIAX OIEHOYHBIX
CPEIICTB, PacCMaTPUBAIOTCS KaK COCTaBHAs YacTh paboueld mporpaMmbl U 0hopM-
JISIFOTCS OTACIBHBIM JJOKYMEHTOM.



11.Hnugpopmayuonno-memoouueckoe obecneuenue OUCUUNIUHbBL

11.1. Ocnoenasn numepamypa

[Tpn n3yuennn gucuuiuinabl 51.0.06 «/lenoBeie KOMMYHHUKAUA U PYCCKUN
A3BIK» B KQU€CTBE OCHOBHBIX MCTOUYHUKOB MH(GOPMAIIUU PEKOMEHAYETCS HUCTOIb30-

BaTh CJICAYIOIIYIO JJUTEPATYPY.

OcHOBHBIE HCTOYHHUKH HHPOPMALIMHT Kox-Bo 3Kk3.

['puran, A.M. JlenioBble KOMMYHHKAIUU : y4eO- ObC «Book.ru»
Hoe nocodue / A.M. I'puran, M.A.Yepnsiies, T.FO. | https://book.ru/book/9
AnomyeHko u ap. — Mocksa : KHoPyc, 2018. — 244 | 24246.

c. — (ans GakanaBpoB). — [DJEKTPOHHBIN pecypc] -
URL: https://book.ru/book/924246 no napoito: 9bC
«Book.ru»

Hoctyn ¢ mo06oi Tou-
KM MHTEPHET MOCIe
peructpaiuun = ¢ IP-
agpecoB HXTU

[TankoBa, O. B. JlenoBble KOMMYyHHUKALUH :

yueOnuk / O.B. IlankoBa. — MockBa : By3oBckuii
yueOnuk : UHOPA-M, 2020. — 160 c. — (Bricmiee
oOpaszoBanue: bakanaBpuar). - [DNEKTpPOHHBIN pe-
cypc] -URL:

https://znanium.com/catalog/product/1110123. — Pe-
UM JocTyna: o maposto.- IbC «Znaniumy.

OBbC «Znanium»

https://znanium.
com/catalog/product/1
110123.
Hoctyn ¢ moboi Tod-
KM HWHTEPHET TIOCHe
perucrpamuun = ¢ IP-
anpecoB HXTU

Jlarmeirun, FO.H. Teopus opranusanuu u opra-
HU3ALMOHHOE MoBeAcHUEe: YueOHoe nocoodue / FO.H.
Jlaneirun . - M.:HULl UH®PA-M, 2017. - 329 c.:
[ DneKTpOHHBIN pecypcl]. — URL:
http://znanium.com/catalog.php?bookinfo=615081, no
napodto.- ObC «Znanium»

OBC «Znantumy
http://znanium.c
om/catalog.php?booki
nfo=615081.
Hoctyn ¢ moboi Tou-
KM HWHTEPHET TIOCie
peructpamuun ¢ IP-
anpecoB HXTU

11.2. /lonoanumenvhana rnumepamypa

B kauectBe JOITOJIHUTCJIIBHBIX MCTOYHHUKOB I/IH(i)OpMaI_II/II/I PCKOMCHAYETCA UC-

M0JIb30BATh CJIEIYIOLIYIO JIUTEPATYPY:

JlonoJIHMTeIbHbIE HCTOYHUKHA HH(pOpMALIUN

KoJ-B0o 3K3.

1 Pesnuk, C.JI. OpraHuzaliioHHOE TOBejIe-
Hue: YueOnuk / Pesnuk C. I1., 4-e uzz., nepepad. u
nom. - M.: HULl MH®PA-M, 2015. - 460 c.:
[ DJIEKTPOHHBI pecypc] - URL:
http://znanium.com/catalog.php?
bookinfo=467203, no naposto.- IbC «Znanium»

9BbC «Znaniumy

http://znanium.com/

catalog.php? bookin-
fo=467203.

Hoctyn ¢ mro6oit
TOYKU UHTEPHET MOCIIE pe-
ructpauun ¢ [P-agpecos

HXTH



https://znanium.com/catalog/product/1110123
https://znanium.com/catalog/product/1110123
https://znanium.com/catalog/product/1110123
http://znanium.com/catalog.php?bookinfo=615081
http://znanium.com/catalog.php?bookinfo=615081
http://znanium.com/catalog.php?bookinfo=615081
http://znanium.com/catalog.php
http://znanium.com/catalog.php
http://znanium.com/catalog.php

Yepnsimosa, JI.M. [lenosbie KOMMYHHUKAIUN
: yuebuux / JLU. UYepnsimosa, A.B.Hosukos,
H.M.Kucenesa . — Mocksa : KnoPyc, 2019. —
280 c¢. — ISBN 978-5-406-07063-5. — URL:

9bC «Book.ru»
https://book.ru/book/9317
75.  Joctyn ¢ oboi
TOYKH WMHTEPHET IIOCe

TpenuHry, jaeiossle urpel. IIpaktukym / T. IO.
Anomuerko, A. M. I'puran, A. A. JIsicouenko [u
ap.]. - 4-e m3n., crep. — Mocksa : Jlamkos u K,
2019. - 282 c... [Dnexrponnsiii pecypc] - URL:
https://znanium.com/catalog/product/1428097 mo
napoyo.- O5C «Znanium»

https://book.ru/book/931775.— Texct . | peructpamuu ¢ IP-agpecos
3JIEKTPOHHBIH. HXTU

3 MeHeKMEHT  OpraHu3alyH: TEeopHs, 9BC «Znanium»
UCTOPHUS, IpaKTHKA: VuebHOE http://znanium.com/
noco6ue/O.I". Tuxomuposa, 5.A.Bapnamos . - M.: | catalog.php?bookinfo=509
HUIL] MTHOPA-M, 2015. - 256 c.: [DnexrponHsi | 210.
pecypc] - URL: Tloctynm ¢ oboi
http://znanium.com/catalog.php?bookinfo=509210 | ToukM HHTEpPHET IIOCIE
, 10 mapoo.- 9bC «Znanium» peructpaumu ¢ IP-agpecos

HXTHU
4 Anomuenko, T. FO. MeHeI)KMEHT: KeHCHI, OBC «Znaniumy»

https://znanium.com
/catalog/product/1428097 .

Hoctyn c¢ moboi
TOYKA WHTEPHET IIOCHe
peructpauu ¢ IP-anpecos
HXTU

11.3. DnexmponHble UCMOYHUKU UHPOpMauuu

IIpu w3ydennu aucumivasl 51.5.06 «JlenoBsle KOMMYHHKALMK U PYCCKHH

SA3BIK» B Ka4yeCTBE OJJICKTPOHHBIX HCTOYHHKOB I/IH(I)OpMaI_II/II/I, PEKOMEHAYETCA
HUCIOJIB30BAaTh CICAYIOMINEC HCTOYHUKH.

IBC «Znanium.com» — PexuM goctyma: http://znanium.com

ABC «Book.ru» — Pexum mocrtyma: http:/www.book.ru

11.4  Cospemenmsie

npodgheccuonanvrole
UH(DOPpMAYUOHHbIE CHPABOUHbIE CUCMEMDL.

oa3zbl OAHHbBIX u

1. Xypnan «busnec Dtuker». CaifT xypHana «busnec Jtuker». — JlocTyn

cBoGomHEIi: http://biznes-etiket.ru/etika.

2. Xypuan «Hossle nenoBele moam». Cair xypHana «HoBEIE Jen0BBIE

CorsacoBaHo:
3aB. oTAEIOM

110 GUOTHOTEHHOMY
00 CITy>KMBaHHIO

/7

momu». — JJoctyn cBoGoansiit: http://newbusinesspeople.ru/

Tapacosa B.51.




12. Mamepuanvno-mexnuueckoe ooecneuenue OUCYUNIUHDBL (MOOY15)

Jlexyuu:

504, xaOuHeT yIpaBlIeHUs TIEPCOHATIOM

Meb6enb: n1ocka ydeHHU4ecKasi; CTOJIbI; CTYJIIbS.

Habop yueOHO-HaIrISTHBIX TTOCOOMIA.

O6opynoBanre W MaTepHasbl, 00ECIICUYNBAIOIIHEC
coOmoieHne TpeOOBaHUK MOXKAPHON O€30MacHOCTH U
OXPaHbI 370POBbsl OOYYAIOMIMXCS: OTHETYLIUTEINb; OIO-
BEIIATelNb; JATYUK 33 IbIMJICHUSI.

423578, Pecny06-
ouka  Tarapcran, T.
Hwxuekamck, ya. 30
aet IToGenpl, 1. SA

lIpaxmuueckue 3anamus (Cemunapwi):

400, kabuHeT MHOOPMALIMOHHBIX TEXHOJIOTHH

KoMIiekT TeXHH4eckoro oCHalleHusl, y4eOHOTO U
71a00paToOpHOTO 00OPYAOBAHUS: PYJIOHHBIH HACTEHHBIN
9KpaH; IEPCOHAJIbHBIE KOMIIBIOTEPHl C HEOOXOAMMBIM
oOecrieyeHrueM U BbIXOJI0M B Internet.

Mebenb: cTynbs; CKaMEHKH; CTOJbI-IapThl; y4yeo-
Hasi MeJIOBasl 10CKa.

Habop y4ueOHO-HarIsaJHbIX TOCOOUH.

[Iporpammuoe obecrieueHue: Windows,
MicrosoftOffice, AutuBupyc Kacnepckoro, 110 «1 C —
[Ipennpusarue» (Windows, Microsoft Office — moanucka
Ha Microsoft Dream Spark Premium Electronic Software
Delivery, cybmuuensnonnsiii goroop Ne Tr000098912
ot 28.07.2016r.; AntuBupyc Kacnepckoro — Homep Ju-
nensun: 1AF2-181204-052456-423-367 ot 04.12.2018 r.;
[T «1C — Ilpennpusitue» — goroBop Ne 12162-92 ot
24.02.2011 r.).

O6opynoBanre M MaTepHaybl, 00ECIICUYNBAIOIINE
coOmtofienne TpeOOBaHUU TMOXKapHOW O€30MacHOCTH U
OXPaHbI 370POBbsl OOYYAIOIIMXCS: OTHETYUIUTENb; OIO-
BEIIaTelNb; JATYUK 33 IbIMIICHUSI.

423578, Pecmy0-
ouka  Tarapcran, T.
Hwxnekamck, yi. 30
aet IToGenpl, a. SA

13. Oopa3zosamenvHvle mexnoaozuu

B mpomecce mpoBeneHrs ayIUTOPHBIX 3aHITHH MPUMEHSIOTCS CIIEIYIONTNE
oOpa3oBaTeIbHbIC TEXHOJIOTHH 00y4YeHUs (B MHTEPAKTUBHBIX (hopMax):
Ouyno-3a04yHas hopma 0OydeHUs

TeEMa Bun 3ans- | UatepaktuBHas ¢op-| Yacs
TUS Ma
KondnukrHoe B3auMojieHCTBHE B | JEKIUS Jlekmusi-quckyccus 2
JeJI0OBOM cepe U ympaBieHUECKas
ATUKA
DTUKET W MPOTOKON odunmanbHbiX | cemuHap | CTyaeHTl B poJid 2
MEpONPUSATHI DKCIEPTOB




Hroro:




